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FOREWORD

This report presents an analysis of students' responses to the Form Two
Commerce National Assessment (FTNA) conducted in November 2024. Its
purpose is to offer feedback to all educational stakeholders regarding the factors
that influence students' performance in the Commerce subject.

The FTNA is a formative assessment designed to track student's learning
progress and provide feedback that teachers, students, and other educational
stakeholders can use to enhance teaching and learning. The analysis justifies
students' performance in Commerce. Students who scored highly demonstrated
their ability to understand the question's requirements, possess adequate
knowledge of the subject matter, and proper use of formulae. In contrast, those
who scored low struggled to respond effectively due to an insufficient
understanding of the tested concepts and a misunderstanding of the
requirements of the question.

This report will assist students in identifying their strengths and weaknesses,
enabling them to improve their learning before sitting for the Certificate of
Secondary Education Examination (CSEE). It will also help teachers to
recognise the challenging areas and adopt appropriate strategies to address them
in the teaching process.

The National Examinations Council of Tanzania (NECTA) hopes that the
feedback in this report will highlight areas where educational stakeholders
should take corrective action to improve the teaching and learning of
Commerce. As a result, students will gain the knowledge, skills, and
competencies outlined in the syllabus thus leading to better performance in
future assessments and examinations.

The Council expresses its appreciation to all those who contributed to the

preparation of this report.

Dr. Said Ally Mohamed
EXECUTIVE SECRETARY



1.0

INTRODUCTION

This report presents the analysis of students’ performance in Commerce
subject for the Form Two National Assessment (FTNA) which was
conducted in November 2024. The Commerce paper consisted of ten
(10) questions, structured in sections A, B and C. Section A consisted of
two (2) questions; question one (1) with ten (10) multiple choice items
composed from various topics and five (5) matching items from one
topic in question 2. Thus, this section carried a total of 15 marks. Section
B consisted of seven (7) short answers questions which carried a total of
70 marks and section C which consisted of one (1) essay question which
carried a total of 15 marks. Students were required to answer all
questions from all three sections.

A total of 75,475 students sat for the Commerce Form Two National
Assessment (FTNA). Out of these students, 32,944 (43.77%) passed and
42,319 (56.23%) failed. The FTNA 2024 performance has decreased by
6.51 per cent compared to the FTNA 2023 whereby a total of 35,547
(50.28%) students passed and 35,157 (49.72%) failed. The results are
summarised in Table 1.

Table 1: Students’ Performance in Commerce FTNA 2024 and 2023

Year Grades A B C D F

Number of | 2,726 | 4,223 | 13,574 | 15,024 | 35,157

Students
2023 3.86% | 5.97%| 19.20%| 21.25% | 49.72%
2024 Number of | 2,577 | 3,881 | 12,572 | 13,914 | 42,319
Students

3.42%| 5.16%| 16.70% | 18.49% /| 56.23%

Students’ performance in this report is categorised as good, average and
weak. It is considered good if students score from 65 to 100 per cent,
average performance if they score from 30 to 64 per cent and weak
performance if they score from 0 to 29 per cent. Three colours are used
to denote these categories. Green colour presents good performance,
yellow presents average performance and red presents weak
performance.



2.0

2.1

ANALYSIS OF THE STUDENTS’ PERFORMANCE ON EACH
QUESTION

Question 1: Multiple Choice Items

The question had ten (10) multiple choice items (i) — (x). Each item
carried 1 mark, making a total of 10 marks. Students were required to
choose the correct answer from the four given alternatives in each item.
The items were composed of various topics which are Transportation,
Warehousing Management, Economics Basics, Domestic Trade,
Entrepreneurship, Production and Commerce Basics.

The question was attempted by all 75,475 (100%) students, out of
whom 3,718 (4.93%) scored from 7 to 10 marks, 44,044 (58.36%)
scored from 3 to 6 marks and 27,713 (36.71%) scored from 0 to 2
marks. Figure 1 summarises the student’s performance on Question 1.

100 ~

80 -
70
60

50 A
10 | 36.71

58.36

Percentage of Students

20 -
10 -

0.0-2.0 3.0-6.0 7.0 -

Figure 1: The Percentage of Srtudents’ Performance on
Question 1

Figure 1 shows that students’ general performance on question 1 was
average since 44,044 (58.36%) of the students scored from 3 to 6 of the
allocated marks.



In item (i), students were required to identify a factor which is not
considered when choosing a mode of transport. The item was;

The following are the factors to be considered when choosing a mode of
transport except;

A the value of goods to be transported

B the cost of insurance to cover in case of risk

C the distance from one place to another

D the cost of a mode of transport

The item tested, the student’s ability to analyse the factors to be
considered when choosing a mode of transport. The correct response for
this item was B; The cost of insurance to cover in case of risk. Students
who opted for the correct response knew that insurance is an important
consideration, but it is not a primary factor in choosing a mode of
transport. Insurance is more about managing risks associated with a
chosen mode rather than determining which mode to select. Students
who incorrectly opted for A; The value of goods to be transported were
not aware that, this is among the factors a person should consider in
choosing a mode of transport in order to avoid or reduce the occurrence
of risks such as robbery and theft. Air transport is suitable for
transporting valuable goods such as gold, and diamond. Likewise, it is
not proper to choose an expensive mode of transport for transporting
fewer valuable goods.

Moreover, students who selected an incorrect response C; The distance
from one place to another, failed to recognise that, it is a factor to be
considered when selecting a mode of transport. For example, in long-
distance transportation of goods or services, air /water transport is more
suitable with road transport more suitable for short distances.
Furthermore, students who incorrectly selected alternative D, the cost of
a mode of transport, were unaware that this is one of the factors to
consider when choosing a mode of transport as it involves the process of
valuing the goods or services and the sender’s ability to pay, based on
their income.

In item (ii), students were required to identify the stock administration
function that was carried out by the storekeeper of H.H Company Ltd
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after the Company had closed its warehouse operation for six hours to
determine the quantity of stock held in the warehouse. The item was;

At the end of accounting period on 31% December 2019, H.H. Company
Ltd closed its business operation for six hours to allow the store keeper
to check the quantities of stock held in warehouse. Which function of
stock administration did the company conduct?

A Stock issuing B Stock levels
C Stock valuation D Stock taking

The item was set to test the students’ understanding of different functions
of stock administration. The correct response was D: Stock taking.
Students who selected this option were aware that the company closed its
warehouse operations for six hours to allow storekeepers to perform the
physical process of counting and verifying the quantity of stock on hand
or held in the warehouse. Such action by the company allowed for the
execution of the stock administration function of stocktaking. Students
who opted for A: Stock issuing, had chosen a wrong response because
stock issuing involves the whole process of releasing the goods from the
warehouse. It includes verification of requisitions, release of the goods,
as well as recording the goods or stocks moved out of the warehouse.

Nevertheless, some students opted for the wrong response B: Stock
levels. They failed to understand that, stock level is the amount of stock
that should be maintained by the business to allow for its normal
operations and avoid any form of disruptions such as over or under-
stocking of goods. It can be minimum, average, order point and
maximum stock levels. In addition, students who wrongly opted for
alternative C: Stock valuation, were unaware that stock valuation
involves the determination of the monetary value of the inventory a
business holds at a specific point in time.

Item (iii) required students to identify an example of joint supply.
The item was;

Which one is an example of joint supply?
A Car and petrol B  Cotton and clothes
C  Milk and butter D Tea leaves and sugar



The items aimed at testing student’s ability to identify examples of
different types of supply. The correct response was C: Milk and butter.
Students who selected this response knew that milk and butter are
examples of goods which are produced together from a single production
process or resource. These goods are naturally produced together and
cannot be separated in the production process. Students who opted for A:
Car and petrol, D: Tea leaves and sugar were wrong because car and
petrol, tea leaves and sugar are examples of joint demand because both
goods are jointly needed to satisfy particular needs. Therefore, car and
petrol, tea leaves and sugar are examples of joint demand and not joint
supply. On the other hand, students who chose B: Cotton and clothes,
were wrong because the example represents derived demand, which
occurs when the demand for a good or service arises due to the demand
for another related good or service.

In item (iv), students were required to identify a feature that distinguishes
consumer co-operative societies from producer co-operative societies.
The item was;

Which feature distinguishes consumer co-operative societies from
producer co-operative societies?

A They sell varieties of product and services

B  They provide storage facilities to farmers

C They provide transport to collect and deliver good to the market

D They supply goods at low price to its members

The item was set to test students’ ability to distinguish the features of
consumer co-operative societies from those of producer co-operative
societies. The correct response was D: They supply goods at low price to
its members. Students who opted for this response understood that the
existence of consumer cooperative societies example consumer
cooperative societies’ stores eliminates some disadvantages associated
with middlemen from the chain of distribution which results in a
decrease in the price of goods to its members. Students who incorrectly
opted for alternative A; They sell varieties of products and services, were
unaware that, this is a primary function of producer’s cooperative
societies rather than those of consumer cooperative societies whose
primary purpose is to provide essential goods at reasonable prices rather
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than selling varieties of products or services. Some students who selected
B; They provide storage facilities to farmers, were incorrect since the
producer’s co-operative societies provide storage facilities to members
and not to consumer’s co-operative societies. Nevertheless, students who
opted for C; They provide transport to collect and deliver goods to the
market, failed to understand that producers’ co-operative societies
facilitate the movement of goods from the production area to the market
or consumers and therefore, it is not a distinguishing feature of consumer
co-operative societies.

In item (v), students were required to identify an example of an extrinsic
motivation of an entrepreneur in a soft drink industry in Tanzania. The
item was;

Which one is an example of an extrinsic motivation to an entrepreneur of
a soft drink industry in Tanzania?

A Respect B Responsibility

C Leaves D Participation

The item tested the students’ ability to distinguish the examples of
extrinsic from intrinsic motivation to an entrepreneur. The correct
response was A: Respect. Students who chose this response understood
that respect is a recognition or a seal of approval from others such as the
idea of working hard to earn recognition status. Students who opted for
B: Responsibility were unaware that, responsibility is an example of
intrinsic motivation because it is influenced by someone's feelings or
responsibility in undertaking a given task, or a role. It can sometimes
stem from a deep sense of personal ownership, commitment, or duty.

Students who wrongly opted for C: Leaves, failed to recognise that
leaves are taken for external reasons such as rest, health or meeting
specific obligations rather than for the intrinsic satisfaction of the activity
itself. In addition, students who chose D: Participation were wrong
because the alternative represents an example of intrinsic motivation.
This type of motivation comes from within, based on their values,
desires, and sense of purpose, rather than external rewards like money,
recognition, or social status.



In item (vi), students were required to identify a category of production
do Nyaweye Furniture Traders that deals with the production of the
school’s office furniture for exchange belongs. The item was;

Under which category of production do Nyaweye Furniture Traders that
deal with production of school ’s office furniture for exchange belongs?

A Indirect Production B  Tertiary level of production

C Direct production D Secondary level of production

The item was intended to test the students’ understanding of the type of
production. The correct response was A: Indirect production. Students
who responded correctly knew that Nyaweye Traders produce office
furniture for the purpose of exchange or sale therefore, Nyaweye Traders
is engaging in indirect production. Students who opted for incorrect
responses include those who chose B: Tertiary level of production. They
were unaware that the tertiary level of production is not a type of
production but it is a stage of production that deals with the distribution
of already produced goods without changing their form.

Moreover, students who selected alternative C: Direct production, failed
to know that, direct production is a form of production where an
individual produces goods for his/her consumption. Therefore, Nyaweye
Traders engage in the production of furniture for the purpose of
exchange. Furthermore, students who opted for D: Secondary level of
production, lacked knowledge of the type of production. They were
unaware that; the secondary level of production is a second stage of
production that deals with a process of transforming raw materials into
finished goods or products and not type of production.

In item (vii), students were required to identify the necessity for a
business to advertise its products. The item was;

Why is it necessary for the business to advertise its products?

A To inform the customers about the quantity of goods available for
sale

B To let customers, understand the cost of production

C To create customer’s awareness about the product

D To create producer’s awareness about the products produced



The item tested students' ability to identify the main aim of advertising a
product or service for a business. The correct response was C: To create
customer’s awareness about the products. Students who selected this
response knew that advertising can serve an informational purpose by
educating consumers about the features, benefits, and uses of a product
or service. It can also provide details like price, availability, or new
product launches. On the other hand, students who chose A; To inform
the customers about the quantity of goods available for sale, had
insufficient knowledge to understand that, the primary purpose of
advertising is to create customer awareness about the products available
in the market instead of the quantities of products.

Students who opted for incorrect response B; To let customers
understand the cost of production, failed to identify that it is
manufacturers who need to understand production costs and not
customers. Manufacturers are the ones who bear these costs during the
production process. The customers are expected to be informed about the
availability of products in the market. Likewise, students who selected
option D; To create producer’s awareness about the products produced
were incorrect because the purpose of advertising is to create customer’s
awareness about the product in the market and not to create producer’s
awareness about a goods or services (products). A producer knows well
about the products produced so do not need any creation of awareness on
the products he/she produces.

In item (viii), students were required to identify a quality of good retailer
that was violated by a retailer who used abusive language to his
customers and as a result of bad treatment, customers stopped buying his
goods. The item was:

One of the retailer use abusive language to his customers in such a way
that most of them stopped from buying his goods. Which quality of a
good retailer is he lacking?

A Honesty to customers B  Pleasant to customers

C  Good administrator D  Forecast customer’s demand

The item tested students’ understanding of the qualities of a good retailer.
The correct answer was B; Pleasant to customers. This option refers to
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the retailer's behaviour and attitude towards customers, emphasising the
need to avoid abusive language to prevent customers from discontinuing
purchasing goods or services from his/her shop or losing customers. The
student who opted for incorrect response A; Honesty to customers, failed
to know that, the option implies that retailers bear the need to be
trustworthy to their customers. Trustworthy increases the number of
customers and does not make a customer stop from buying products or
Services.

In addition, students who chose incorrect responses C; Good
administrator, and D; Forecast customer’s demand failed to understand
that both options represent the qualities of a good retailer, not the aim of
stopping customers from buying goods and services. Therefore, a good
administrator is one of the qualities of a retailer insists a retailer to
monitor and control the movements of stock and other properties as well
as keeping and checking staff activities. Besides, forecasting customers’
demand guides retailers to have prior information or discover customers’
needs through market research before buying goods and services for sale.
The purpose of forecasting is to avoid a retailer carrying more stocks
than the required demand or turnover and vice versa.

In item (ix), students were required to identify a factor that is to be held
constant to make a shift in demand for a particular commodity. The item
was;

Which one of the factors is to be held constant so as to make shift in
demand of a commodity?

A Price of a commodity B Consumers’ income

C  Population size D  Taste and preferences

The item was intended to test students’ understanding of factors for
change in demand. The correct response was A: Price of a commodity.
Students who responded correctly were aware that a shift in demand is
caused by other factors such as change in population, change in taste and
fashion, and change in income while the price of a commaodity remains
constant. Students, who chose B: Consumer’s income, C: Population size
and D: Taste and preference, failed to realise that these factors influence



2.2

the changes in demand of a particular product among the consumers.
Therefore, they do change.

In item (x), students were required to identify an attribute shown by
Mayala (entrepreneur) who decided to dedicate and sacrifice his time,
money and energy in order to succeed in his business. The item was;

Mayala is an entrepreneur who has decided to dedicate and sacrifice his
time, money and energy in order to succeed in his business. Which one of
the attributes of a successful entrepreneur shown by Mayala?

A Innovativeness B  Commitment

C  Perseverance D  Calculated risk taking

The item was intended to assess students’ knowledge of the attributes of
a successful entrepreneur. The correct response was B: Commitment
students who selected this alternative realised that, in order for an
entrepreneur to succeed, he or she must be willing, have the desire, put in
effort, invest time and money, and make sacrifices. Students who
selected A: Innovativeness did not know that innovativeness is all about
the ability of an entrepreneur to create, introduce or implement new
ideas, methods, processes, products, or services that provide unique
solutions to existing problems or meet needs in the market.

Students who opted for C: Perseverance, were incorrect because it
involves the determination and persistence an entrepreneur demonstrates
when faced with obstacles, challenges, or failures. Moreover, some
students who opted for D: Calculated risk taking, were wrong because
calculated risk-taking involves a strategic approach where entrepreneurs
analyse the situation, weigh the potential outcomes, and make informed
decisions that balance risk with opportunity.

Question 2: Commerce Basics

This question had five (5) matching items. Each item carried 1 mark,
making a total of 5 marks. The items were set from the topic of
Commerce Basics. Students were required to match the descriptions of
the form of trade in List A with their appropriate forms of trade in List
B by writing the letter of the correct response in the table provided. The
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item was; Match the descriptions of forms of trade in List A with their
relevant forms of trade in List B by writing the letter of the correct
response beside the corresponding item number in the table provided.

List A List B

(i) The form of a trade that involves the | A  Barter trade
exchange of goods and services within
the boundaries of a particular | B  Export trade
country.

N ] C  Foreign trade
(i) The form of a trade that involves the

exchange of goods and services D
between two or more countries.

Home trade

(iii)y The form of a trade that involves | E  Importtrade
buying of goods and services from _
other countries. F  Retail trade

(iv) The form of a trade that involves the | G  Wholesale trade
buying of goods and services in large
quantities from  producers and
reselling them in small quantities to
the retailers.

(v) The form of a trade that involves the
selling of goods and services to other
countries.

The question was attempted by 75,475 (100%) students, out of whom
21,459 (28.43%) scored from 0 to 1 mark, 20,739 (27.48%) scored from
2 to 3 marks and 33,277 (44.09%) students scored from 4 to 5 marks.
The overall performance in this question was good. Figure 2
summarises students’ performance on Question 2.
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Figure 2: The Percentage of Students’ Performance on Question 2

Item (i) required students to match a form of trade that involves the
exchange of goods and services within the boundaries of a particular
country. The correct answer was D: Home trade. Students who selected
this option understood that home trade does not extend across the
borders of a particular country. However, some students mistakenly
matched it with A: Barter trade, as they failed to recognise that barter
trade involves the exchange of goods for goods. These students
misinterpreted the terms "barter trade" and "home trade," Therefore,
they used them interchangeably. Barter trade does not involve the
exchange of services. Moreover, other students wrongly opted for F:
Retail trade, failed to know that, retail trade is part of home trade that
involves buying goods in bulk from the wholesaler and reselling them to
the final consumers in small quantities.

Item (ii) required students to match a form of trade that involves the
exchange of goods and services between two or more countries. The
correct response was C: Foreign trade. Students who matched it
correctly understood the meaning of the term foreign trade. It is a form
of trade conducted across the borders of particular countries. However,
some students confused the concept of foreign trade with export trade
and incorrectly matched it with B: Export trade. They failed to
understand that export trade involves the sale of goods and services
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across international borders. Furthermore, some of the students matched
wrongly with E: Import trade, they were unaware that, an option
involves a country or trader or institution buying goods/and or services
from other country or countries.

Item (iii) required students to identify a form of trade that involves
buying of goods and services from other countries. The correct response
was E: Import trade. Students who matched it correctly understood that
this form of trade occurs when a country trader or institution buys goods
or services from other countries. However, few students, matched it
with E: Export trade, as they failed to understand that export trade
involves only selling goods and services to other countries. Likewise,
some students matched the item incorrectly with C: Foreign trade, they
failed to differentiate foreign trade from import trade. Foreign trade
involves an exchange of goods, services, and capital between countries.
It involves both the importation and exportation of goods and services
(products) across international borders.

Item (iv) required students to identify a form of trade that involves the
buying of goods and services in large quantities from producers and
reselling them in small quantities to retailers. Some students matched it
correctly with G: Wholesale trade, they knew that this form of trade
involves buying goods in large quantities from producers and selling to
retailers in relatively small quantities. In addition, some students who
matched it with A: Retail trade, might have been attracted by the words
reselling them in small quantities. They failed to link the explanations
with the form of trade that involves buying goods in bulk from
manufacturers/producers and reselling them to retailers in smaller
quantities.

Item (v) required students to identify a form of trade that involves the
selling of goods and services to other countries. The correct response
was B: Export trade. Students who matched it correctly knew that
export trade involves the selling of goods and services produced in one
country to another country. Moreover, some of the students matched the
items wrongly with E: Import trade, because they were unaware that, an
option involves a country or trader or institution buying goods or
services from another country or countries. In addition, some students
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2.3

incorrectly matched items with C: Foreign trade, they failed to
recognise that, foreign trade does not only involve buying goods and
services between the countries but also selling services to other
countries.

Question 3: Commerce Basics

This was a short answer question whereby students were required to
explain in brief how auxiliary services facilitate the production of goods
and services. The question was; auxiliary services facilitate production
of goods and services. Using five points, briefly validate this statement.

A total of 75,475 (100%) students attempted this question. Out of them,
41,257 (54.66%) scored from 0 to 2.5 marks, 10,504 (13.92%) scored
from 3 to 6 marks and 23,714 (31.42%) students scored from 6.5 to 10
marks. Figure 3 summarises the performance on Question 3.

100 -
90 -
80 -
70 -
60 - 54.66
50 -
40 -
30 -
20 -
10

31.42

13.92

percentage of Students

30-60 6.5-100
Scores

Figure 3: The Percentage of Students’ Performance on Question 3

Figure 3 shows that general performance was average since 34,218
(45.34%) scored from 3.0 to 10 marks.
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A total of 41,257 students (54.66%) had weak performance scoring from
0 to 2.5 marks. The analysis of the student’s scripts shows that students
lacked an understanding of how auxiliary services facilitate production.
Some students in this category failed to provide correct explanations on
the importance of auxiliary services such as transportation,
communication, banking, advertising, warehousing and insurance in the
production of goods and services. Further analysis revealed that some
students misinterpreted the demand of the question and, as a result,
provided incorrect responses and hence scored zero marks. For example,
some of them explained the importance of production. On the other
hand, some students explained how the factors of production like land,
labour, and capital facilitate the production of goods or services instead
of explaining how auxiliary services facilitate the production of goods
and services.

Moreover, some students discussed services involved in the production
process, such as cleanliness and healthcare services. Likewise, students
explained types of goods, such as perishable goods, durable goods, free
goods, and tangible goods which was contrary to the demand of the
question. Furthermore, some students copied the alternatives from the
multiple-choice items that relate to production as a solution e.g., tertiary
production, secondary level of production, direct and indirect
production. Extracts 3.1: illustrates a sample of poor responses to
Question 3.
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Auxiliary services facilitate production of goods and services. Using five points, briefly
validate this statement.,
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Extract 3.1: A sample of a student’s incorrect responses to
question 3
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Extract 3:1 shows incorrect responses from a student who explained the
importance of production instead of explaining how auxiliary services
facilitate production of goods and services.

Furthermore, some students scored from 0.5 to 2.5 marks. Students
explained one auxiliary service and its importance in production.
Additionally, other students mentioned five or less than five auxiliary
services but failed to explain the way they facilitate production of goods
and services.

On the other hand, a total of 10,504 (13.92%) students with average
performance scored between 3 and 6 marks. These students were able to
identify at least two auxiliary services but managed to explain only one
point on how they facilitate the production of goods or services.
Additionally, some students managed to mention three auxiliary
services but failed to explain their importance in the production of
goods and services. Nevertheless, other students were able to identify
the auxiliary services but failed to provide any explanations to validate
the statement.

Despite the average performance of students on this question, a total of
23,714 (31.42%) students who scored marks from 6.5 to 10 marks
demonstrated sufficient knowledge of the auxiliary services in
production. They explained how transportation, communication,
banking, warehousing, advertising and insurance facilitate production.
Therefore, students knew that transportation helps to transport raw
materials and finished goods from one place to another. Students
explained that warehousing services ensure that raw materials,
intermediate or work-in-progress goods, and finished products are
stored properly, preventing damage and loss. They were also conversant
that communication facilitates the production of goods and services by
transferring information from producers to consumers or from
consumers to producers.

Furthermore, they explained that banking assists producers when comes
to the point of making payments for different goods/services, providing
loans as a source of capital investment and for safe keeping of cash
money. Students were aware that, advertising helps producers to create
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awareness about goods or services they produce to consumers. These
students explained that insurance provides the producers confidence to
produce with minimum risk. This is when producers insure themselves,
their premises/assets/employees and businesses against unforeseen
losses or events. Extract 3.2 is a sample of correct responses to Question
3.

3. Auxiliary services fucilitate procuction of goods and services, Using five points, brietly
validate this statement,
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Extract 3.2: A sample of a student’s correct responses to
question 3
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2.4

Question 4: Entrepreneurship

The question was set from the Entrepreneurship topic. Students were
required to explain the five benefits of entrepreneurship. The question
was; briefly explain five benefit of entrepreneurship.

The question was attempted by 75,475 (100%). The analysis shows that
17,217 (22.81%) students scored marks ranging from 6.5 to 10 marks,
19,933 (26.41%) students scored from 3 to 6 and 38,325 (50.78%)
students scored from 0 to 2.5 marks. Generally, students’ performance on
this question was average, as it is summarised in Figure 4.

100 -
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70 -
60 50,78
50
40
30 -
20
10
0

26.41 2

Percentage of Students

0.0-25 3.0-6.0 7.0-100

Scores

Figure 4: The Percentage of Students’ Performance on Question 4

The analysis shows that 38,325 (50.78%) students scored low marks
ranging from 0 and 2.5 marks. These students explained only one
benefit of entrepreneurship. Other students mentioned the correct five
benefits but failed to provide correct explanations and hence they scored
few marks.

A total of 21,493 (28.48%) students who scored zero marks differently
misinterpreted the demand of the question some of them explained the
factors to be considered before the allocation of an industry. The
explanation includes: the availability of raw materials, availability of
technology, transportation, availability of capital, and availability of
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labour. Additionally, further analysis revealed that some students failed
to differentiate between the benefits of entrepreneurship and the
functions of entrepreneurs. As a result, they explained the functions of
entrepreneurs, such as mobilising resources, overseeing production, and
rewarding other factors of production instead of improving living
standards, and development of infrastructure which are benefits of
entrepreneurship. Extract 4.1 is a sample of incorrect responses from a
student.

a. Brief explain five benefits of entrepreneyrship.
o Ndetabiiby and Fleaibility: Thio tg
when an enkreprenewr 6h la e ablelo

bty and Cleitbly aback bhe
and Plafbity wbaal the
ke v Vagu Tlias AR

i Bood communicakion: Vhic 16 when in T

(i)

(v) A SN Rkt _‘5 ..............................................................

Extract 4.1: A sample of a student’s incorrect responses to
question 4
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Extract 4:1 shows an incorrect response from a student who explained
some characteristics of entrepreneurs instead of explaining the benefits
of entrepreneurship.

Moreover, students with average performance had partial knowledge of
the benefits of entrepreneurship, both to the nation and individuals.
Some students explained at least two benefits of entrepreneurship and
included in their responses some functions of entrepreneurship instead
of the benefits. Furthermore, analysis shows that some were able to
mention all five benefits of entrepreneurship but provided an
explanation for only one benefit. Additionally, some students explained
only two correct benefits out of five as per the question's demand.

Though students’ performance in this question was average, a total of
17,217 (22.81%) students performed well, scoring from 6.5 and 10
marks. Students were aware that entrepreneurship is creating
employment opportunities, improving living standards through quality
goods and services, and increasing income through economic activities.
Entrepreneurship also promotes the use of local resources like plastic
recycling, fosters economic growth by boosting production and aids
infrastructure development through entrepreneurs’ efforts. Other
benefits include capital formation through profits, promotion of
creativity, technological advancements, trade growth in local and
international markets, innovation, and competition. However, students’
scores varied according to the clarity and sufficient number of points
provided. Extract 4.2 provides a sample of good responses from a
student.
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Extract 4.2: A sample of a student’s correct response to
question 4
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2.5

Question 5: Domestic Trade

This question was set on the topic of Domestic Trade. Students were
required to explain in brief five types of wholesalers. The question was;
briefly explain five types of wholesalers.

The question was attempted by all 75,475 (100%) students out of whom
58,220 (71.14%) scored from 0 to 2.5 marks; 9,053 (11.99%) scored
from 3 to 6 marks and only 8,202 (10.87%) students scored from 6.5 to
10 marks. The general performance on this question was weak since
71.14 per cent of students performed poorly. The overall students’
performance on the question is summarised in Figure 5.

Scores
m0.0-25

3.0-6.0
m6.5-10.0

11.99%

Figure 5: The Percentage of Students’ Performance on Question 5

Analysis shows that a total of 58,220 (71.14%) students whose scores
range from 0 — 2.5 marks in this question had inadequate knowledge of
the type of wholesalers. Some of the students who scored zero marks
demonstrated a poor understanding of the types of wholesalers. The
students’ responses also revealed a lack of understanding of the type of
wholesalers. For example, some of the students explained types of large-
scale retailers such as multiple shops, departmental stores, supermarket,
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mail order business and hyper market. Other students mentioned
auxiliary services such as communication, warehousing, advertising,
transportation, banking and insurance but could not give any
explanations. Furthermore, some students explained five types of small-
scale retailers such as hawkers, peddler, cheap jack and single shops. In
fact, the responses provided by students revealed their poor
understanding of the demand of the question. Other students in this group
scored some marks because they managed to highlight the types of
wholesalers by identifying some types without correct explanations. For
example, one student mentioned national wholesalers and regional
wholesalers but had interchanged the explanations of the two types.
Furthermore, some students managed to provide correct explanations to
one type of wholesaler only and leave the other points unanswered.
These students failed to know that national wholesalers operate on a
large scale with warehouses in major towns across the country. They also
failed to recognise that specialised wholesalers focus on specific product
categories, while general wholesalers stock a wide variety of goods and
require substantial capital. Additionally, students were supposed to
identify that regional wholesalers serve specific regions and cash-and-
carry wholesalers sell goods to retailers at lower prices on a cash basis.
Extract 5.1 is a sample of an incorrect response given by one of the
students.

5. Briefly gxplain fgve types of wholesalers.
o Pruole Worehoure I ..ﬂ.‘.ea?.ype..Q.Y..\y.a.tebaw.e.
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Extract 5.1: A sample of a student’s incorrect responses to
question 5

In extract 5.1: The student explained the five types of warehouses instead
of explaining the five types of wholesalers.

A total of 9,053 (11.99%) students had average performance. Some of
them explained at least two types of wholesalers and failed to provide
relevant explanations or accounts of other types of wholesalers. On the
other hand, some of the students managed to mention correctly five types
of wholesalers with incorrect explanations. Furthermore, the analysis
revealed that some students mixed the types of wholesalers with the
functions of wholesalers in their responses. This implies partial
knowledge of the types of wholesalers.

Although the question was poorly performed, analysis shows that a total
of 8,202 (10.87%) students who scored high marks on this question
demonstrated a better understanding of the types of wholesalers. Most of
them managed to explain four types of wholesalers out of the five
required. An example of a correct response is presented in extract 5.2.
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Briefly explain five fypes of wholesalers.
(i) EMLHLQLE&JP&J.J.MQQ.M..ER&L%..%Q
lesed o .en ggg..fﬂxw,&dw,&...en

o "’Sm%ﬂfi szmfe"‘l

Ny of.aoude o The retuilea of consunen
A GQLQFFJS(TLLJMOM"’?QJGMMC
e

.. Plov 8 ot SRR T 8 cd R U BB B A e LT L LT T SUU P PP PPPPPPPR

solkhese axe.

o Their. Truck. and VQJ«TLLvaj‘ﬂ_gﬁvwon&
Pace P andlex search Fur customeers . Tuey. can
ey Toade 4ol on veberles. ..
iy Specralined whelesslert: These. aure Types
of holesalerc wheo enqage. en calling e

(iv)

.xeg—&mﬂ..me{%_

prducte o Dar e calaans ge

-

(v)

...............................

Q
.......... of wlalesaler usRAq..g..f.@....f.f?f.qglﬁfJ
{oﬂfi‘d _‘.v.’lg..fw.(?.r__3.............q.ve.{..ﬁﬁe...rgj&mlﬁ.na.
don._eXamiple. a wbolesaler hag dipe off

Shops or supermarlest around fle pedivn solf
%n:PrJTJ:cert’;?‘r szpurj?.

Extract 5.2: A sample of a student’s correct responses to
question 5
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2.6

Question 6: Production

Students were required to explain production concepts. The question
was; Briefly explain the following concepts in relation to commerce:

(@  Utility

(b)  Semi-skilled labour

(c)  Extractive industry

(d) Fixed cost

(e)  Tertiary level of production

Students who attempted this question were 75,475 (100%). Out of them
students, 50,734 (67.22%) scored from 0 to 2.5 marks. Students who
scored from 3 to 6 marks were 14,056 (18.62%) and those who scored
from 6.5 to 10 marks were 10,685 (14.16%). The overall performance in
this question was weak since 32.78 per cent of students scored from 3 to
10 marks. Figure 6 summarises the performance of students in question 6

100
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80 -

Percentage of Students
Al
(=]

e 18.62
20 - - 14.16
0 = T T
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Figure 6: The Percentage of Students’ Performance on Question 6

The analysis of the responses given by students who scored from 0 to 2.5
marks lacked knowledge on the tested concepts. Others partially
explained knowledge of the tested concepts. Some students provided
explanations for a single concept and failed to provide explanations for
the remaining concepts tested. A few students scored some marks

28



because they mentioned some examples of some concepts e.g., in
extractive industries, they wrote mining and fishing.

The majority of the students (50.10%) who scored zero marks failed to
provide correct explanations for any of the concepts. The incorrect
responses observed from different samples of students’ responses proved
that students who scored zero marks misunderstood the demand of the
question. For example, some of them explained utility as “the ability of
making goods and services to satisfy human needs and wants”. The
explanation is not for utility but for production. Thus, students failed to
differentiate utility from production. Moreover, others explained semi-
skilled labour is a type of labour which drives people to conduct activity
according to their professional like doctors, nurses, police, and farmers.
Some students mixed up the explanations of manufacturing industries
with extractive industries. As a result, they described extractive
industries as a type of industry that involves changing raw materials into
finished goods. Additionally, other students explained fixed cost as a
type of cost that is available to be used which is meaningless as the cost
is a concern.

Other students did not attempt to answer any of the given concepts.
Students were required to know that utility is the satisfaction that a
person gets from consuming goods and/or services, semi-skilled labour is
a kind of labour that works under supervision as they are not highly
trained, and extractive industries are those industries involved in
extracting raw materials from their natural sources. In addition, they were
supposed to know that fixed cost is a type of cost that remains constant
regardless of production or sales levels in the short run with the
possibility of changing in the long run.

They were supposed to be aware that in production tertiary level of
production involves activities supporting the distribution and
consumption of goods and services, as well as providing direct support to
individuals or businesses. An example of an incorrect response is
presented in extract 6.1.
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Briefly explain the following concepts in relation to commerce:
(a) Utility

.Ng...geods. mad. gaevice oMb i Lhe
...mn.ﬂfk!f(....m......b.q.uns.{m‘..&:‘ ....... wrbh. in the
C.Ou""kf‘To

(b) Semi-skilled labour
o

.....................................................................................
.............................................................................................

...........................................................................................

(c) Extractive industries '
Modre  Aaxess oF Indudbry | whith wo conel
<8an the  gxiractioe. andustrisot sxame

le o sxbacive lndualir @uovng weue
Jhowmatne . Adveditment, communicatiofio
Yagolttdio” Raneking ard  educentton
Thiz s ot dyper of Extrodive [n c‘ux br

Lo Bt a  peoetaat. i will b2 the
Tametive. ladu iy te

-------------------------------------------------- Bovrrrrrrrmrir e s

(d) Fixed cost
1{ ':h";(ct::t Coct £ o fiocas g o3

uring.ond wsetllion. . aeeds = ad
“Sagvwlee  to | o.Set. FHEC, Lo s
2 Imeectaat..acd the Fixad case
o _mlitng and biting goede @ nd
Lo feee warth tha alrm cmelooy e

o de. e gro<s  groud to the Fixs

.........................................................................

30



(e) Tertiary level of production
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Extract 6.1: A sample of a student’s incorrect responses to
guestion 6

Extract 6:1 shows incorrect responses from a student who provided
incorrect explanations of all concepts example in (a) a student provided
the explanations of home trade instead of utility, and in (b) a student
provided a meaning of trade instead of semi-skilled labour.
Furthermore, in (c) a student used an example of some auxiliary services
such as banking, and communication as the meaning of extractive
industries. Additionally, a student used irrelevant explanations in part
(d) and (e).

A total of 14,056 (18.62%) students performed average in this question
as revealed in the analysis of the scripts. Their response revealed that
they had partial knowledge of some concepts. Most of them were able to
explain at least two concepts but completely failed or partially explained
other concepts. Some of them explained correctly fixed cost concept
correctly but partially explained the extractive industry. Others gave
examples of concepts without explanations.

A total of 10,685 (14.16%) students scored high marks ranging from 6.5

to 10 marks. They explained the five concepts tested namely utility, semi-

skilled labour, extractives industries, fixed cost and tertiary level of
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production. The reasons for their good performance were adequate
knowledge of the concept tested and a proper understanding of the
requirement of the question. However, the variation of scores among the
students depended on their ability to explain the concepts this implies not
all students in this group provided clear explanations for all concepts to
be awarded a full score. Extract 6.2 shows a sample of correct responses
from one of the students who explained the five concepts used in
commerce.
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2.7

(e) Tertiary level of production
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Extract 6.2: A sample of a student’s correct responses to question 6

Question 7: Entrepreneurship

In this question, students were required to explain in brief the five
functions performed by entrepreneurs. The question was; briefly explain
the functions performed by entrepreneurs. Give five points.

A total of 75,475 (100%) students attempted the question. Among them,
50,440 (66.83%) students scored from 0 to 2.5 marks, 14,730 (19.52%)
scored from 3 to 6 marks and 10,305 (13.65%) scored from 6.5 to 10
marks. Students’ performance on this question was weak whereby, 33.17
per cent of them scored from 3 to 10 marks. This performance is
summarised in Figure 7.
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Figure 7: The Percentage of Students” Performance on Question 7

Analysis shows that 50,440 (66.83%) students performed poorly and
scored 0 - 2.5 marks due to some factors such as insufficient knowledge
of entrepreneurship in particular the functions performed by
entrepreneurs, misconceptions of the requirement of the question, and
appropriate explanations of the points mentioned. For example, some of
the students in this group only mentioned five correct functions of
entrepreneurs without offering clear explanations as demanded by the
question. Others managed to explain only a single correct function and
mixed the function with the attributes of an entrepreneur.

Students who scored zero marks in this group failed to provide any
correct function or even correct explanations as many of them had a poor
understanding of the requirement of the question. For example, some
students explained the functions of wholesalers, such as buying from
producers and selling to retailers and final users, storage, advertising,
transportation of goods, and financing. Other students explained the
characteristics of an entrepreneur, such as being creative, passionate,
respectful, a risk-taker, responsible, committed, and a good leader
instead of discussing the functions of entrepreneurs. Some students
explained the importance of commerce in daily life.
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The responses from other students were on the qualities of a good
entrepreneur, such as having pleasant language, being a good buyer,
being a good administrator, and being cooperative, rather than focusing
on the functions of entrepreneurs. Furthermore, some students copied
some words from other questions. For example, some of the students
even copied some words from question 1, such as to create customer
awareness about products, to inform customers about the quantity of
goods available for sale, to help customers understand the cost of
production, and to create producer awareness about the products
produced. The student failed to recall that entrepreneurs performed
several functions such as; initiative/idea generation, determining
objectives, securing/mobilising resources, innovation, organising, and
decision making. Other functions of entrepreneurs that should be
explained by students include leading, systematic planning, risk-taking,
rewarding other factors of production and keeping business records.
Extract 7.1 shows a sample of incorrect answers supplied by one of the
students who performed poorly on question 7.
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Extract 7.1: A sample of a student’s incorrect responses to
question 7
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Extract 7.1 shows an incorrect response from a student who explained
the characteristics of entrepreneurs instead of explaining the function of
entrepreneurs. A student failed to differentiate functions from the
characteristics of entrepreneurs.

A total of 14,730 (19.52%) students who performed average on this
question were able to provide a few correct functions of entrepreneurs.
Further analysis of the students’ scripts revealed that some students were
able to provide the correct functions of entrepreneurs but failed to give
relevant explanations to support some of their answers.

Despite the average performance on this question, 10,305 (13.65%)
students scored marks ranging from 6.5 to 10. Most of these students
explained the five functions of entrepreneurs while some explained four
correct functions. Furthermore, students who scored ten marks on this
question provided relevant explanations of the required functions.
Extract 7.2 shows a sample of correct answers supplied by one of the
students who had high scores in question 7.
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Extract 7.2: A sample of a student’s correct responses to question 7

Question 8: Warehouse Management

Students were required to calculate the selling price, gross profit, gross
mark-up percentage, expenses and net profit from the given information
which was extracted from Zam zam who buys goods for TZS 420,000/=.
Zam zam’s business wishes to make a gross profit of 20% on sales. Its
business expense is 60% of gross profit.

This question was attempted by 75,475 (100%) students. The analysis of
the performance shows that 979 (1.30%) students scored from 6.5 to 10
marks, 571 (0.76%) scored from 3 to 6 marks and finally 73,925
(97.95%) scored from 0 to 2.5 marks. The summary of the student’s
performance on this question is presented in Figure 8.
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0.76% 1.30%

Scores
m00-25

3.0-6.0
m6.5-10.0

97.95%

Figure 8: The Percentage of Students’ Performance on Question 8

Generally, students’ performance in this question was weak since 97.95
per cent performed poorly as their scores ranged from 0 to 2.5 marks.

Students who performed poorly, scoring between 0 and 2.5 marks, were
unable to compute warehousing management calculations. Some students
wrote the correct formulae but failed to use the given data to arrive at the
correct answers. Others applied the correct formulae with the correct data
in some parts but failed to obtain the correct answers due to poor
arithmetic skills. Therefore, obtained some scores from the formulae.

Furthermore, the analysis shows that 49,603 students (65.72%) who
scored zero had inadequate knowledge of computing warehousing
management calculations and were unable to arrive at the correct answers
due to the application of incorrect formulae and poor arithmetic skills.
For example, one student multiplied the gross profit margin percentage
by the cost price to determine the selling price; selling price = gross
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profit margin percentage x buying price or cost price (20% % 420,000 =
84,000).

Additionally, the student used an inappropriate formula to compute the
amount of gross profit. The incorrect formulae were; sales — expenses
(420,000 — 84,000 = 336,000). Furthermore, some students incorrectly
believed that the markup percentage could be computed by dividing the
cost of sales by the gross profit, so they took 420,000 + 84,000 = 5.
Students failed to know that; they were supposed to convert the gross
profit margin percentage of (20%) to the gross mark-up percentage gross
mark-up
Gross Margin (%) 20

100 - Gross margin (%) 100 - 20
Therefore, after the conversion they could compute gross profit by
multiplying the gross mark-up percentage by the buying price (cost price)

=Gross Markup = x 100 = 25%

that is (120—50 X 420,000 =105,000) . In addition, they could compute the

amount of sales by adding the gross profit to the buying price (105,000 +
420,000 = 525,000). Markup percentage is determined by =
Gross pl’-OfIt 100 = 105,000

Cost price 420,000
of expenses obtained by multiplying 60% by the gross profit figure that is

% x 105,000= 63,000. Also, the value of net profit is obtained by

X 100 = 25% . Moreover, the total value

deducting expenses from gross profit, that is Net profit = Gross profit -
Expenses (105,000 - 63,000 = 42,000). Extract 8.1 presents a sample of
the incorrect response for question 8.
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s Zam zam Trader buys goods for TZS 420000/=, The business wishes to make o gross
profit of 200% on sales. Its businuss expense is 60% of gross profit. Calculote the
following (tems for Zam zum Traders:

(a) Selling price
Loln
-(Q“IU\SFM :Q\Aﬁ&mﬁm Lo ?ﬂ:‘\‘:
490,500 — 183,000 /=~
= 252000/

The mﬂ:‘vﬁfﬂail 252,000/:

(b} Gross profic
— 152,000 § \6HOOL
=320, coo/=

(C) Maurkup percentage

mmrkurruu:n‘naa: E'%%&?EL xiod >
K10

= 163,000 ABT/
252,800

- 163090
T2 2 -:,bl_\loo/'-

(4) Expenses
Ex rnmu:@\@x pro&&-— Lalas
250,000 — 252,000

—4 63,000 /=
(e) Net profit
quyvomc = (o (voﬁ‘)«. +€xfm £gs
= 220,000 463,000 /=
= 33P0 o/:

Extract 8:1: A sample of a student’s incorrect responses to question 8

Extract 8:1 shows the response by a student who used an incorrect
formula to compute selling price, gross profit, gross mark-up
percentage, expenses and net profit resulting in wrong answers.

A total of 571 (0.76%) students, with average performance and scores
ranging from 3 to 6 marks, were able to use the proper formulae to
compute some warehousing management calculations that were tested.
On the other hand, other students interchanged the formulae to calculate
the gross mark-up percentage with the formula for computing the gross
profit margin. As a result, they applied the formula for gross profit
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margin percentage to compute gross mark-up that is Gross mark-up =
Gross profit % 100 instead of Gross profit 100
Sales Cost of sales

As few as 979 (1.30%) students performed well on this question as their
scores ranged from 6.5 to 10 marks. They were able to apply the correct
formulae for computing warehousing calculations tested, hence arriving
at correct answers. Their scores differed because some of them did not
obtain the correct answer despite the correct formulae and data applied.
Furthermore, most of them understood the requirements of the questions
Extract 8.2: A sample of a correct response from a student who scored
high marks on question 8.

8. Zam zam Trader buys goods for TZS 420, KK)/=. The business wishes to make u gross
profit of 20% on sales. Irs business expense is 60% of gross profit. Calculate the
following items for Zam zam Traders:

(a) Selling price
f"\unj.r\ : Q07
4

7

1%
Masain = (o poogit
3 ) L X

V.,-u:w) prce
Jelbie .y- e \.l'_'.f‘ll et it
: ;‘\«'.a(ﬁ;ﬂ
- 105,000 "
T
5
= 525,000t:
e o .{\‘“;1‘3 Ql.(Q ' 5&6,000"—

(b) GFossprofit
Makup - 267

Aan Ly - N 2%
/V.m\uP- Wiod, |n.»t-_“ ;IJU,’,
(ost oy cjo;v'»\;' 1o\d

Sloc Wiy |“’~‘j'*

-—

007 440,000/

50

<

{IIL)J-’ P(O(YQ- {.Q0,00\H ,"'2‘."’-:.
1105000k >

Qe v

:O (o [:40(.‘ t l06,000('~
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2.9

(¢) Markup perc_cnf;E;—

M'"Cs-" A P My

3
N\&L'u")'- A

B-A
M.yéu\ .'2(}?9 L ‘/5

Mo kup - %:‘ = Z x1006% * 257,

\;u /\'\o‘l(ul) ﬁ'_':“\_(i::f,,_'.l,_i!‘) 73
(d) Expenses
60% v (rox “--C(.i
60
;_Oo

G5 :'\)ACC'O i

06,000 =

2% ledad expensrs arz 630001

(¢) Net profit
Gyl ‘n',.“;‘ - {.,"“”J"J
= 05,000% - £ 3000 /=

D 4%,000 =

"o Neb progil vy 423, 000f

Extract 8.2: A sample of a student’s correct response to question 8

Question 9: Transportation

Students were required to explain in brief five advantages of water
transport when compared to road transport. The question was; briefly
explain five advantages of water transport when compared to road
transport.

This question was attempted by 75,475 (100%) students. Out of these
55,888 (74.05%) scored from 0 to 2.5 marks, 13,687 (18.13%) scored
from 3 to 6 marks and 5,900 (7.82%) students scored from 6.5 to 10
marks. The summary of performance on this question is presented in
Figure 9.
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Scores
18.13%
m00-25

3.0-6.0

m6.5-100

Figure 9: The Percentage of Students” Performance on Question 9

The overall students’ performance was weak on this question because
only 25.24 per cent scored from 3 to 10 marks.

A total of 55,888 (74.05%) students who scored from 0 to 2.5 marks
performed poorly on this question of which 46,090 (61.07%) scored zero
marks. Some students in this group only explained one advantage of
water transport in comparison with road transport. Also, other students
provided partial explanations relating to the advantages of water
transport over road transport but they failed to identify correct
advantages. In addition, some students identified the differences without
explanation to justify the points.

On the other hand, the 46,090 (61.07%) students who scored zero marks
failed to adhere to the demand of the question. Some of them explained
factors to consider before choosing a mode of transport such as the cost
of a mode of transport, distance, nature of products, the value of goods to
be transported, terminal and means of transport available instead of
explaining the advantages of water transport over road transport. Some
students explained the advantages of only a single mode either water or
road but did not make a comparison. For example, one of the students
explained the advantages of road transport such as it provides door-to-
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door service, it is faster and cheap over short distances, road transport is
flexible, it is the most accessible mode of transport instead of explaining
the advantages of water transport over road transport.

The responses provided by students with poor performance revealed that
they lacked knowledge of the advantages of water transport over road
transport. Other student’s responses show that they had knowledge but
failed to link it with the demand of the question. Students failed to know
that; water transport is cheap to carry bulk goods while it is expensive in
road transport. Students were unaware that fragile goods could be better
transported by water rather than by road. Another advantage of water in
comparison to road transport is that water transport has lower
maintenance costs compared to road transport. Moreover, very large
vessels can carry heavy equipment: water transport carries heavy
machinery and other bulky items while in road transport there are few
unities of carriage for carrying heavy and bulky machines. Extract 9.1 is
a sample of a poor response given by one of the students.

9. Briefly explain five advantages of water transport when compared to road transport.

o Hu e C owcaormplv\»jmi"{b”m
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(i)
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Py doxes. Whieh . lotease. At .
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(i)

44



%ﬁﬁf”fé5&;;;"'&;;;ésié;ﬁ'ZZ.ﬁﬁﬁjﬁﬁd&ﬁiﬁ@%ﬁéﬁ;ff&]ff}w

(iv) P Clmu....}.?”.ﬁc.‘.?,£ﬂf.\l1........{f\.-F-L!TnD....!-&IJﬂd’—‘

................... C%‘?M—\%CCU‘@“E:)
nee, Whar oo Vands and . neads

Extract 9.1: A sample of a student’s incorrect responses to question 9

In extract 9.1: students explained the general importance of transport
instead of explaining the advantages of water transport over road
transport.

Students who performed moderately managed to provide some correct
advantages of water transport over road transport but did not provide
clear distinctions or classifications that match the requirement of the
question. Others in this category were able to provide advantages and
correct clarifications to the few advantages. Furthermore, some students
explained at least two advantages of water transport over road transport
but mixed in their response some general importance of transport.

Although the question was poorly performed, a total of 5,900 (7.82%)
students scored high marks ranging from 6.5 to 10 marks. These
students demonstrated sufficient knowledge of transport topics,
particularly on the advantages of water and road transport. Hence
explained the advantages of water transport over road transport as
required. Most of them managed to explain at least three to four correct
advantages as per the demand of the question. Students who scored full
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marks explained all five advantages of water transport over road
transport. An example of a good response is presented in extract 9.2.

9.

Briefly explain five advantages of water transport when compared to road transport.
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(it)

(iv)

it . not affecked by congestons valike. .
the  coool ‘}"‘ angof. which _has a bf of co.ogathe

Lescedt. have. . hvae skoreg.e.a. el Es....
tnabling. them . fo. tacty..a. largeamaocat
..Qf....3.004:.......C.Qmpaz.ed...b../.o.acj...btcm;{m[l‘ .....
(24 .‘\szJ.'\,.....‘}.QJ....'.i.m;.}.!d.....‘fgﬂg.C.‘.i&..Qf..ftQta&‘e.; ......
I"' 'frw.ml.ed ...Spe.cf_o.-‘..‘..fq_c{.f.z.'}!.{!...C..Q.f.'.z.,om.(.o.l...

- ¥o 1b..Q.o.‘.....’.‘f.g.n,s‘.po.(.’t.}...\A-.’.qf.{er....hgr.\m.ql..'ff..l\ez...

Some. Specied. vesceds wilh. specel facilt,

£ 'f‘nL..!.c.....ﬁ?..f.....f‘r.q.m.p.q(:tl.nf...,.a.aedJ...zumpﬁtaJ

..hl....t‘:e...lQQ.ol.....{T.K.er.\sp.o. ....................................
It is. svitable toc long distances’ .

.Lom.,;.q.m.d......%o.....w.c.«.ie.c......fffm.asnudi.ww.ck.

dzx.motly . used in.. the. . exportotion..
.ﬂ.nd..}.mpede—tma...Qf..p.fo.dvm...fir.a.m..o.I.‘k\ ec..
ezuntries while road fongoltissedable .
Qnd it paraety. heme sr domesFc brade:

Extract 9.2: A sample of the student’s correct responses to question 9
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2.10 Question 10: Economics Basics

In this question, students were required to explain five factors for the
increase in the supply of the product in the market. The question was;
explain five factors for the increase in supply of the product in the
market.

The question was attempted by 75,475 (100%) students, out of whom
44,097 (58.43%) students scored 0 to 4 marks, while 21,626 (28.65%)
scored 4.5 to 9.5 marks. Furthermore, 9,752 (12.92%) students scored 10
to 15 marks). The overall performance in this question was average. The
summary of this performance is presented in Figure 10.

scores
m0.0-40

45-95
®10.0-150

Figure 10: The Percentage of Students’ Performance on Question 10

A total of 44,097 (58.43%) students had marks ranging from 0 to 4.
Some of these students identified correct factors with unclear
explanations on how they cause an increase in the supply of the products
in the market. Some of these students scored some marks in the
introduction part and some of the mentioned or explained factors. Apart
from the correct introduction, some students managed to explain one
correct factor mixed with several factors for change in demand. Others
lacked essay writing skills but also had poor command of the English
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language so they mentioned the correct factors but failed to give correct
explanations.

Students who scored zero marks in this category had misunderstood the
demand of the question and lacked knowledge of the factors that cause an
increase in the supply of a product in the market. Some of them
explained the general functions of traders, such as selling varieties,
storage, transportation, and creating customer awareness. Others copied
phrases from other questions and presented them as factors for an
increase in the supply of products in the market. Their poor command of
the English language was also a source of poor performance. In addition
to that, some students explained the factors for the fall in supply of
products such as low level of technology, poor governance and increase
in cost of production.

A total of 21,626 (28.65%) students who had average performance had
partial knowledge of the factors for an increase in supply as they
managed to explain at least three of the factors for the increase in supply
of products in the market. Also, some students explained some correct
factors for the increase in supply of products in the market but mixed
with the factors of the increase in demand for products in the market.

The factors that students were supposed to explain for an increase in the
supply of a product in the market include: an increase in the price of a
commodity, favourable conditions, improved technology, a decrease in
the cost of production and an increase in the number of firms producing
similar product. Other factors that increase the supply of products in the
market are good government policies and the availability of factors of
production. A sample of incorrect answers is shown in Extract 10.1.
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Extract 10.1: A sample of a student’s incorrect response to question
10
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Extract 10:1 shows the response of a student who explained the factors
for change in demand instead of explaining the factors for the increase in
the supply of products in the market.

Analysis shows that a total of 9,752 (12.92%) students who got high
marks on this question demonstrated their knowledge of economic
basics, particularly on the factors for an increase in the supply of
products in the market. Most of them were able to explain at least three
factors for an increase in the supply of a particular product in the market.
Also, some students who scored full marks managed to explain five
factors for an increase in the supply of products in the market but also
had essay writing skills. A sample of the correct answer is shown in
Extract 10.2.

10. Explain five factors for the increase in supply of the product in the market.
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Extract 10.2: A sample of the student’s correct responses to
guestion 10

3.0 ANALYSIS OF STUDENTS’ PERFORMANCE PER TOPIC

The analysis of performance by topic shows that no topic had good
performance. Furthermore, the analysis shows that five (5) topics had
average performance. The topics are: Multiple choice items set from
Various topics (63.29%), Commerce Basics (58.46%), Economics Basics
(41.57%), Entrepreneurship (41.20%) and Production (32.78%).
However, three (3) topics which are; Transportation (25.95%), Domestic
Trade (22.86%), and Warehousing Management (2.06%) had weak
performance. The weak performance in these topics was attributed to
students’ inadequate knowledge of the concepts of the subject matter,
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4.0

misinterpretation of questions and poor command of the English
language. The summary of the performance per topic is shown in the
Appendix section.

CONCLUSION AND RECOMMENDATIONS

4.1

4.2

Conclusion

The analysis of performance in the 061 Commerce subject of the
Form Two National Assessment (FTNA) 2024 indicates that the
overall performance was average, where 43.77 per cent of students
passed the assessment. In comparison to the FTNA 2023 results,
there is a decline of 6.51 per cent. This lack of progress in
performance can be attributed to the students’ insufficient
competency in answering the questions, poor use of the English
language, disorganised presentation of their points, and poor
arithmetic skills in business calculations, especially in warehousing
Management topics.

Recommendations

For the better performance of students in this subject in future
assessment, it is recommended that:

(@) Teachers may use different approaches to guide students in
learning topics that involve the use of mathematical formulae
and their applied calculations, such as in Warehousing
Management under the subtopic of stock administration.
Additionally, teachers should provide more individual exercises
and group work on this topic, as this will help students apply
the formulae effectively. Furthermore, teachers should provide
more exercises and assignments on topics where students have
shown weak performance, such as Transportation, Domestic
Trade and Warehousing Management. They should also mark
these exercises and assignments to assess the students' progress
and provide feedback to students.

(b) Teachers should support students in enhancing their English
language skills by organising debates and overseeing English-
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(©)

(d)

(e)

speaking campaigns in schools. This will not only help students
demonstrate competency in answering questions but also
identify the demands of the questions, use the English language
more effectively, and improve the organisation of their points.

Teachers are encouraged to incorporate study tours as a
teaching method for the Transportation and Domestic Trade,
using guiding questions. This will allow students to visit areas
where they can observe different types of wholesalers who are
practising wholesale trade in their local environment; thus, they
can learn through observation.

Teachers should encourage students to actively engage in the
learning process. For example, they can assign group activities
and encourage students to present their observations to the
class. This will help students learn more effectively and are
directly involved during lessons on topics with weak
performance.

Teachers should guide students in answering essay questions

insisting on the main steps such as, introduction, main body and
conclusion using guiding questions.
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Appendix

The Summary of the Students’ Performance by Topic in the FTNA 2024
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Percentage | Percentage
of Students | of Students
Questions | Who who
SIN. Topic Scored 30 | Scored 30 Remarks
Number | per centor | per centor
Above per | Above per
Question Topic
Transportation,
Warehousing
Management,
Economics Basics,
1 B 1 63.29 63.29 Average
Entrepreneurship,
Production and
Commerce Basics
2 71.57
2 | Commerce Basics 58.46 Average
3 45.34
3 | Economics Basics 10 41.57 41.57 Average
4 49.22
4 | Entrepreneurship 41.20 Average
7 33.17
5 | Production 6 32.78 32.78 Average
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