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FOREWORD

The Civics candidates’ items response analysis report for the Certificate of
Secondary Education Examination (CSEE) 2015 was prepared so as to provide
feedback to students, teachers, parents, policy makers and other education
stakeholders on the candidates’ performance in this subject.

The report identifies the reasons for the candidates’ good performance and factors
for the inability of some candidates to provide correct answers to the questions.
The analysis of the items was conducted in order to identify various
misconceptions and errors which occurred in answering the questions. In addition,
the report shows the percentage of candidates with good, average and weak
performance in each question.

One of the discernible observations of the CSEE 2015 Civics results is a significant
improvement in the candidates’ performance, whereby 50.56 percent of the
candidates passed, whereas in CSEE 2014, only 37.70 percent of the candidates
passed. The reasons noted for the good performance this year were; candidates’
mastery of the subject matter, correct interpretation of the demands of the
questions, ability to respond well to the comprehension questions and ability to
write coherent English Language sentences. On the other hand, it was noted that
some of the candidates’ poor performance emanated from their inability to identify
the demands of the question, lack of knowledge of the subject matter, inability to
interpret comprehension questions from the passage and inadequate English
Language skills.

The Council expects that the feedback provided and the suggested
recommendations in this report will enable education stakeholders to take
appropriate measures in order to improve future performance in this subject.

The National Examinations Council of Tanzania will highly appreciate comments
and suggestions from teachers, students and the general public, that can be used to
improve future candidates’ items response analysis report.

Finally, the Council would like to thank Examination Officers, Teachers and all
individuals who participated in the preparation and processing of the data used in

this report.
pA

Dr. Charles E. Msonde

EXECUTIVE SECRETARY
v



1.0

2.0

INTRODUCTION

This report analyses the performance of candidates in Civics paper for the
Certificate of Secondary Education Examination (CSEE) in 2015. The
paper covered the Civics syllabus issued in 2005 and adhered to the
Examination Format of 2008. There were 10 questions in three sections,
namely; A, B and C. The candidates were required to answer all four
questions in sections A and B and choose any three out of six questions
from section C. Questions in sections A and B carried a total of 10 marks
each, while questions in section C each carried 20 marks.

The candidates who sat for the Civics Examination in 2015 were 384,096,
of which 194,197 (50.56%) passed, whereas in 2014 the candidates who sat
for the Civics examination were 240,331 and only 90,568 (37.70%) passed.
This indicates a significant increase of the candidates’ performance in 2015
by 12.86 percent.

The analysis on individual questions is presented in the next sections by
describing the requirements of each question and with the aid of statistical
data, the quality of responses for different scores categories of candidates
are analyzed, basing on three categories which are good, average and weak
performance. Some extracts of the candidates’ responses have been inserted
in order to illustrate the presented cases. It is expected that this report will
be useful to different stakeholders such as prospective candidates, teachers,
parents and educationists.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE PER
QUESTION

The analysis of the candidates’ performance has been conducted by using
three scores categories; where the scores ranging from 0 to 29 percent is
termed as weak performance, from 30 to 44 percent is average and from 45
to 100 percent is good. Besides, these score ranges have been indicated by
using red, yellow and green colour respectively in the appendix. The
analysis of the candidates’ performance in each question is as follows:



2.1
2.1.1

SECTION A

Question 1: Multiple Choice

This was a compulsory question consisting of 10 multiple choice items
derived from various topics of the syllabus. The candidates were required
to choose the correct answer from the five given alternatives. Generally, the
candidates’ performance in this question was good, as 311,832 candidates
(81.1%) scored from 3 to 10 marks, among which 39.6 percent of the
candidates had good performance, with scores ranging from 5 to 10 marks,
41.5 percent had average performance with scores ranging from 3 to 4
marks and a few candidates (18.9 %) scored from 0 to 2 marks, as indicated
in Table 1. The reason for good performance was due to the fact that the
question did not require any expression in English Language, and it
comprised items from various topics that enabled the candidates to apply
their knowledge from those topics in answering the questions.

Table 1: The Percentage of the Candidates’ Performance in Different
Scores Categories

N =384,132

The analysis of the candidates’ performance in individual items is as
follows:

Item (i) tested the candidates’ knowledge of the components of a nation by
requiring them to identify from the five given alternatives; a response
which is not one of the components of a nation. The candidates who chose
the correct response D: “national flag,” had thorough knowledge of the
distinction between components of the nation and the national symbols. On
the other hand, the candidates who chose A: “territory”, B: “people”, C:
“government” and E: “international recognition,” had knowledge on
components of the nation but could not differentiate them from the symbols
of the nation, hence went astray.



Item (i) required the candidates to identify the composition of a nuclear
family. The correct response was E: “wife, husband and children”. The
candidates who opted for A: “wife, husband, children and relatives” lacked
knowledge about the types of families since option A refers to the extended
family rather than a nuclear family, while those who opted for C: “one
parent with children” could not realize that it meant a single parent family.
On the other hand, alternative B: “wife, grandfather and children” and D:
“wife, sister and grandfather” are not types of families; therefore the
candidates who chose them lacked knowledge of the types of families.

Item (iii) tested the candidates’ knowledge of a continuous situation in
which the poor do not improve their condition and status. The correct
answer was B: “poverty cycle”. The candidates who chose this answer had
a clear understanding of various terms used to describe poverty. However,
the candidates who lacked the required knowledge opted for A: “poverty
line,” which implies poverty level unsuitable for people to live, C “debt
burden,” meaning a situation of extreme indebtedness to a country or an
individual, E: “relative poverty” meaning the comparative degree of
poverty among people in a given society and D: “daily poverty” which is a
term that does not exist in poverty issues.

Item (iv) required the candidates to show the essence of an independent
judiciary by choosing a correct response from the five given alternatives.
The correct response was C: “promote rule of law”. The candidates who got
it right had the required knowledge about key aspects of rule of law, as far
as the essence of an independent judiciary is concerned. However, those
who lacked that knowledge opted for A: “contain powers of the President”
probably because the President is the head of the government and state, B:
“promote minority rights”, D: “maintain lawyers prestige” and E: “promote
free and fair elections”. These responses suggest that these candidates
lacked knowledge about the meaning of an independent judiciary and its
importance in strengthening the rule of law.

Item (v) required the candidates to show how the legitimacy of the
government is obtained in a democratic state. The candidates who opted
for the correct response B: “democratic elections” had adequate knowledge
about the way democratic elections help to get leaders who form a
government. The candidates who opted for responses A: “democratic
campaigns,” were wrong since democratic campaigns are one of the

3



indicators of democratic elections that offer equal chance for contestants to
persuade voters to vote for them. Similarly, option C: “independence of the
parliament” is a product of democratic elections towards getting a
legitimate government hence a wrong response. Response D: “democratic
mass rallies” and E: “political party propaganda,” are just subsets of
democratic elections, hence these were incorrect responses.

Item (vi) required the candidates to select two categories of local
government authorities from the given alternatives. The correct response
was C: “district and urban authorities”. The candidates who chose it were
conversant with the structure of the local government authorities in
Tanzania. The candidates who opted for A: “street and town governments”
were wrong as there is no street or town government in local government.
Moreover, distractor B: “village and street authorities”, D: “village councils
and village authorities” and E “urban councils and village authorities,” are
also incorrect responses; thus the candidates who chose them lacked
knowledge about the structure of the local government authorities in our
country.

Item (vii) required the candidates to choose the second step in a healthy
decision making among the five given alternatives. The candidates who
opted for the correct response A: “Listing possible solutions,” interpreted
the question correctly and had knowledge of the systematic steps involved
in decision making. The candidates who opted for B: “Evaluation,” were
not aware that evaluation is the last step in the decision making process.
Likewise, the candidates who chose option C: “Making decision”, D:
“Checking the result” and E: “Identifying the problem,” had inadequate
knowledge about the entire decision making process, which starts with
identifying the problem, listing down possible solutions, picking the best
solution (making decision), implementing the decision and finally
evaluating the results.

Item (viii) required the candidates to identify the types of work which
involve the use of more mental skills than physical strength. The correct
response was A: “Nursing and teaching.” The candidates who selected the
correct answer demonstrated clear understanding in differentiating two
types of work related with the mental ability and physical effort used in
performing a task. The candidates who lacked knowledge about the two
types of work, that is, mental and physical tasks opted for the remaining
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options. These were B: “Carpentry and teaching”, C: “Farming and
nursing” and D: “Teaching and lumbering,” each of which wrongly
consisted of one mental and one physical work. Finally, option E:
“carpentry and mining” was incorrect because it bore physical work instead
of mental skills work.

Item (ix) tested the candidates’ knowledge of responsible decision making
by requiring them to identify, from the given alternatives, what is referred
to as choosing the best option after learning the consequences of each
option. The correct option D: “rational decision making,” was opted for by
the candidates who had adequate knowledge about the responsible decision
making skills. On the other hand, the candidates who lacked such
knowledge opted for A: “creative thinking”, B: “self-esteem”, C: “problem
-solving skills” and E: “coping with stress.” These responses are quite
unrelated to the decision making process, therefore the candidates who
opted for “self-esteem” or “coping with stress” associated them with the
aspects of the personal life skills, which were not the requirement of the
question.

Item (x) required the candidates to select one of the major aspects of
globalization. The candidates who chose E: “revolution in information and
communication technology,” demonstrated adequate knowledge on the
aspects of globalization. However, the candidates who lacked that
knowledge were attracted by option A: “increased public ownership of the
major means of production”. This option, in fact refers to one of the
characteristics of the socialist mode of production; hence it could not be a
correct response. Option B: “favourable international terms of trade to the
third world countries,” was equally irrelevant because such a situation does
not exist. Alternative C: “Poverty reduction in developing countries” is not
a product of globalization but the efforts of the international and other
humanitarian organizations in poverty alleviation and option D: “increased
investment from third world to developed countries” was incorrect because
it is the reverse of what exists in the third world today, as privatization
enhanced the rate of poverty due to the increased rate of unemployment of
the indigenous people.



2.1.2 Question 2: Matching Items

The question required the candidates to match the items in List A with the
correct responses in List B, by writing the letters of the corresponding
response beside the item number. List A had descriptions from the topic
“Economic and Social Development,” while list B contained various
financial institutions, concepts, indicators and factors for social and
economic development.

The question was compulsory and the candidates’ performance was good,
as 59.5 percent scored from 3 to 10 marks, of which 26.0 percent of the
candidates had average performance, with scores ranging from 3 to 4
marks, and 33.5 percent scored from 5 to 10 marks. On the other hand,
40.5 percent of the candidates scored from 0 to 2 marks. The reason for the
good performance in this question is the candidates’ clear understanding of
terms, concepts, aspects and indicators of economic and social
development. However, some candidates showed insufficient knowledge
concerning the topic of Economic and Social Development and ended up in
choosing incorrect responses.

Item (i) required the candidates to identify the name of the institution which
deals with managing risks of a firm, business, people and property. The
correct response was D: “Insurance Companies”. However, the candidates
who opted for A: “Commercial Banks”, K: “TRA” and C: “B.O.T” failed to
identify the correct response probably due to lack of knowledge about
different functions of the selected institutions.

Item (ii) tested candidate’s knowledge on the indicators of economic
development by relating them to the average earnings of the people of a
given country in a particular year. The correct response for this item was
G: “Per capital income,” but many candidates incorrectly matched it with
D: “Insurance Companies” and B: “PSPF”. The candidates who selected
these options demonstrated that they could not distinguish between the
social security institutions and indicators of economic development.

Item (iii) required the candidates to identify the institution which provide
advice to their customers on issues of investment and trade”. The correct
response from list B was A: “Commercial Banks”. On the other hand, the
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candidates who opted for L: “Formal sector”, H: “Social development” and
K: “TRA,” lacked a clear understanding about the functions of the
commercial banks; therefore, their choices of responses were irrelevant to
the requirement of the question.

Item (iv) required the candidates to select an option which matches with a
factor of economic development from among the responses provided in list
B. The candidates who demonstrated good knowledge of the factors of
economic development were able to identify the correct option E:
“Capital”. However, some candidates went astray by matching the item
with G: “Per capital income” and H: “Social development”. Response G:
“Per capital income” was irrelevant because it is the average earnings of a
person per year in a given country. There is no connection between per
capital income and factors of economic development. On the other hand,
option H: “Social development” was irrelevant as it refers to positive
changes in the aspects of human life, which are related to education, health
care, social security, water and housing services.

Item (v) required the candidates to identify a social security scheme in
Tanzania. The candidates who opted for the correct response B: “PSPF”
had knowledge of the various formal social security institutions operating
in the country. However, some candidates who matched it with K: “TRA”
and J: “SSRA” could not differentiate between the institutions of social
security schemes and the Tanzania Revenue Authority (TRA) and the
authority which regulates the operations of different Social Security
Schemes in Tanzania (SSRA).

Item (vi) required the candidates to identify an institution which is
responsible for controlling inflation in Tanzania. The candidates who chose
C: “B.O.T.” were correct. These candidates were conversant with the
functions of the Central Bank of Tanzania. However, other candidates
lacked that knowledge and opted for O: “TTCL” and K: “TRA,” whereby
the former is a state telecommunication service in Tanzania, while the latter
deals with revenue collection.

Item (vii) required the candidates to identify an indicator of poverty from
among the responses given in list B. The candidates who opted for the
correct response I: “high mortality rate,” had knowledge of issues related to
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poverty. However, some candidates who had limited knowledge about the
indicators of poverty chose either G: “Per capita income” or H: “Social
development”. Such candidates failed to distinguish between the indicators
of poverty and the indicators of economic development like per-capita
income.

Item (viii) required the candidates to identify the institution which registers
all Social Security Schemes in Tanzania. The correct response J: “SSRA”
was opted for by the candidates who had knowledge of the functions of the
Social Security Regulatory Authority (SSRA). However, other candidates
matched it with A: “Commercial Bank”, C: “B.O.T” and F: “Informal
sector”. These candidates could not understand that Commercial Banks and
B.O.T. are financial institutions which manage and control financial risks
and transactions, especially on issues related to investment and trade. Such
candidates demonstrated, not only lack of knowledge about the social
security schemes and its regulatory authority (i.e. SSRA), but also about the
functions of financial institutions like the Central Bank of Tanzania
(B.O.T.) and the commercial banks.

Item (ix) required the candidates to identify the concept in list B that
matches the description “It has no proper places set for it to conduct its
business”. The correct response was F: “Informal sector”. However, the
candidates who opted for A: “Commercial banks”, H: “Social
development” and J: “SSRA” demonstrated lack of knowledge about the
types of economic sectors namely; formal and informal sectors therefore,
could not identify the response correctly.

Item (x) required the candidates to match the statement the “improvement
of the welfare of the people in the country” with a correct response from
list B. Some candidates were able to choose the correct option H: “Social
development”. Such candidates had adequate knowledge about social
development issues. On the other hand, the candidates who lacked
knowledge about the concept of social development opted for D:
“Insurance Companies” and A: “Commercial Banks.” Those incorrect
responses suggest that the candidates lacked the knowledge about social
development.



2.2

2.2.1

SECTION B
Question 3:Comprehension

This question was compulsory and the candidates were supposed to read
the passage carefully and answer the questions that followed. The question
tested the candidates’ ability to comprehend the passage and provide useful
meaning of the terms and concepts related to Civics subject.

The candidates’ performance was good, as 55.7 percent scored from 3 to 10
marks, among which 28.9 percent scored from 3 to 4 marks. 26.8 percent
scored from 5 to 10 and 44.3 percent scored from 0 to 2 marks. Those
candidates who scored good marks were able to identify the answers and
comprehend the questions from the given passage. Additionally, adequate
English Language skills were a contributory factor to the good
performance.

In item 3 (a), the candidates were required to suggest a suitable title for the
passage and provide reasons for that suggestion. The correct title was
CHILD LABOUR and the rationale for the choice was the fact that the
author throughout the passage talked about child labour in different ways
for example, underage children, child trafficking, domestic child labourers,
etc. However, some candidates provided a series of incorrect titles and
many of them did not provide reasons. Some of the candidates wrote,
“Street Children”, “Human rights” and “Poverty of people in Tanzania”..
However, neither of the above titles were relevant to the demand of the
question and none of the suggested titles had accompanied reasons.

In item 3 (b), the candidates were required to account for the root causes of
child labour in Tanzania. The correct response for the question was
poverty; desire to become rich by exploiting cheap child labour and
emergence of child trafficking business. Some candidates failed to provide
correct responses and appeared to be incompetent in English Language;
hence they could not understand the passage or correctly interpret the
question. Consequently, many of them gave irrelevant responses. For
example, one candidate pointed out that “There are three causes of children
Child labourers particularly girls get infected with STIs, HIV and AIDS.”
Another candidate stated that “.... is illness, exploitation, injuries and death
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in and in underground mines, open cast mines and quarries”. One candidate
in this group listed these regions “(a) Kagera, (b) Kigoma, (c) Singida and
(d) Arusha”.

In item 3 (c), the candidates were asked to point out two risks facing
domestic child labourers. The correct response was physical abuse,
emotional abuse and sexual abuse. The candidates who were able to
provide correct responses as required, had adequate skills in identifying
relevant answers from the given passage, and those who failed to provide
relevant responses to a large extent they could not read and understand the
passage due to poor English Language skills. One candidate for example
stated “Poverty yatima”, “Affection of diseases like HIV/AIDS”, “Early
pregnant”, “Exploitation”, “Injuries and death in underground mines” as
risks facing domestic child labourers.

Item 3 (d) required the candidates to define the term child labour according
to the International Labour Organization. The correct definition was that a
child labourer is a child between the age of 5 and 17, working in different
sorts of hazardous jobs. However, some candidates failed to interpret the
demands of the question due to poor English Language skills. One
candidate, for example, supplied the following poor response “Child labour
is the process of illness, exploitation, injuries and death in underground
mines for employment activities.” Another candidate claimed that “Child
labour is the process of child young as 6 or 7 years old break up rocks.”

In item 3 (e), the candidates were required to show, according to the
passage, the risks of having unprotected sex. Though the risks were clearly
stated in the third paragraph of the passage, some candidates could not
identify them due to lack of skills in answering comprehension questions.
For example, one of the candidates provided these responses: “The passage
this risks of having unprotected sex are domestic child labour”. Another
candidate responded that, “The risk of having unprotected sex due to the
sexual protective gears is not used during sexual intercourse or during
sexual intercourse or during an action.” Another response from a different
candidate was;“To avoid information on her pregnancy and confrontation
in the family”.
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Further analysis shows that there were candidates whose performance was
impressive and demonstrated knowledge in answering comprehension
questions. They showed risks of having unprotected sex correctly as it was
interpreted in the comprehension passage. Besides that they could also
write well and formed correct sentences in English language. Extract 3.1 is
an example of a response from the candidate who provided relevant
responses according to the demand of the question.

Extract 3.1

-
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nelede with the upch o under age chifdren worky.

b) The nost causts o poverty. child fabeur n Tamaniy

Qe ! ~d>ﬂm Qwahwd‘ q'aﬁ Ee}ww\ Hhe nlch cm(f%e poor -
@sz Hu%m&%‘ans & Many ,vt;pw}fr'u In Jaced
Ou\l‘q .
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70 cencelue T

(D70 3&% 1‘njw£ml with I8¢, HIV and AIDS ex both

03

Extract 3.1 is a sample of a candidate’s good response. The candidate
was able to provide relevant responses to all the items in question 3.

11



2.2.2 Question 4: Responsible Citizenship and Human Rights

The question was compulsory and divided into two parts: (a) and (b). In
part (a) the candidates were required to briefly outline five responsibilities
of a good citizen in Tanzania. Part (b), required the candidates to list down
five importance of human rights to Tanzanians.

The candidates’ performance in this question was weak, as a total of
284,604 (74.1%) candidates scored from 0 to 2 marks. Other candidates
99,525 (25.9%) scored from 3 to 10 marks, among which 13.7 percent
scored from 3 to 4 marks and 12.2 percent scored from 5 to 10 marks, as
illustrated in Table 2.

Table 2: The Percentage of the Candidates’ Performance in Different
Scores Categories

e

N = 384,129

In part 4 (a), the candidates who provided relevant responses on the
responsibilities of a good citizen in Tanzania were able to interpret the
question, demonstrated mastery of the subject matter and had a good
command of English Language. The candidates outlined the responsibilities
of a good Tanzanian citizen as defending their country from enemies,
paying tax to the government, behaving well in the society, obeying the law
of the land, participating in voting and contesting, respecting and protecting
the rights of others, taking care of oneself and supporting family, protecting
and maintaining public property and protecting the environment.

On the other hand, some of the candidates responded contrary to the
demand of the question by outlining some aspects of democracy such as
political tolerance, accountability, economic freedom and equality.
Moreover, others focused on some advantages of good leadership like
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promoting good policy, stopping citizens from doing bad things, being an
example to others and being accountable to their own actions/themselves.
Furthermore, other candidates wrote irrelevant responses like, “science and
technology, land transport, to understand and raw material”. Additionally,
some of these candidates could not express themselves due to English
Language barrier. By and large, the candidates who responded contrary to
the demand of the question lacked knowledge of the subject matter.
Extracts 4.1 represents a sample of a response of a candidate who failed to
identify the demands of the question.

Extract 4.1

418 ¢ voaeToug ment OF  \EfufvTu Chae.
< \apreveTine  o¢  Saytaion
(- aenpfovtment  of  \npmu

o) weetovement OF Tuence and Hlhmig
V[ AtvpYovement 9% Soaay Setile]

Extract 4.1 indicates a sample of the response from the script of a candidate
who went astray by mentioning irrelevant responsibilities of a good citizen
such as improvement of the infrastructure, education, labour, science and
technology and improvement of social services.

In part 4 (b), the candidates were required to list down five importance of
human rights to Tanzanians. The candidates who provided relevant points
stated that human rights should ensure freedom of association and religion,
meaningful and enjoyable life, good governance, freedom of opinion and
expression, equality before the law, right to work and improved living
standards, human equality and limited actions and powers of the
government against the people.

On the other hand, other candidates failed to respond as required due to
lack of knowledge about the subject matter and the language barrier.
Others did not understand the question demands, hence giving irrelevant
responses. One candidate, for example, pointed out “economic of
development, social services, infrastructure, education and human
activities. Furthermore, another candidate misinterpreted the question by
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2.3

231

providing some of the important reasons for studying Civics such as “it
helps to know our culture, our rights the constitution of our country and
globalization”. Another candidate listed down types of human rights
instead of its importance such as “right to life, right to get education, right
of voting,” etc, as seen in Extract 4.2.

Extract 4.2

D= ~vight o0f L Fe
- yeght of pet Cclucaran
- ght of Votimg _
- vyurght of [elect oo ledewr
-~ vigqut of set helts -

Extract 4.2 is a sample of the response from the script of a candidate who
provided incorrect responses on human rights. The candidate also failed to
apply essay writing skills as required.

SECTION C

Question 5: Government of Tanzania

The question required the candidates to discuss the functions of the
Parliament of the United Republic of Tanzania by giving six points. The
question was attempted by 136,338 (35.5%) candidates but their
performance was dismally poor with a total of 123,157 (90.3%) candidates
scoring from 0 to 5.5 marks, 13,181 (9.7%) candidates scored from 6 to 20
marks, among which 2.1 percent scored from 9 to 20 marks, and 7.6
percent scored from 6 to 8.5 marks, as illustrated in Figure 1.
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Figure 1: Percentage of the Candidates’ Performance in Different
Scores Categories

The candidates who scored a 0 mark lacked knowledge of the subject
matter; failed to identify the demands of the question and some could not
even express themselves in English language. Some of the irrelevant
responses provided were “Traditional communication society, use of
transport and communication, the information communication and
technology and low level of science and technology”. Others copied some
phrases or sentences from question 1 multiple choice items and used them
as answers. One candidate who had vague ideas on the demands of the
question and could not express himself in English language resorted to use
Kiswahili to elaborate the points. On the whole, the candidates who failed
to focus on the requirements of the question lacked an in-depth knowledge
of the functions of the Parliament in the governing process of the country.
Extract 5.1 is a sample of the response of a candidate who used Kiswahili
to express his/her points.
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Extract 5.1
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Extract 5.1 is the sample of the response from a candidate who
expressed his/her ideas in Kiswabhili. The candidate seems to have
some ideas on the demands of the question.
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At another level, the candidates who scored from 1 to 5.5 marks provided
irrelevant introductions, conclusions and, in the main body, some
candidates provided a few relevant points but could not elaborate them.
Repetition of points was also observed. Some of the candidates could not
express themselves well due to inadequate English language skills.

Furthermore, the candidates who scored from 6 to 8.5 marks showed
mastery of the subject matter but their performance was affected by
repetition of points and inadequate elaboration of the points. Others could
not provide relevant introductions or conclusions though they wrote some
relevant points in the main body.

On the other hand, few candidates who scored from 9 to 20 marks were
able to address the demands of the question by defining the term
Parliament as the law making body of a country. Furthermore, they
pointed out the functions of the Parliament like making and amending
laws, supervising the government’s activities and asking for clarification,
approving the state budget, authorizing short and long- term government
plans, representing interests of the people in the parliament and ratification
of International Conventions. Additionally, the candidates observed essay
writing skills by starting with the introduction, main body and conclusion.
Thirdly, they demonstrated a good flow of ideas and English language
skills. However, they failed to score full marks because of the repetitions
of points and inadequate elaborations. Extract 5.3 represents some of the
relatively good essays of the candidates.
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Extract 5.2
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Extract 5.2 shows the sample of the response from the script of a candidate
who was able to discuss the functions of the Parliament such as to make
and amend laws, approve the annual budget, evaluate government
activities, make decisions on behalf of the people and approve the newly
appointed Prime Minister.

2.3.2 Question 6: Culture

The question tested the candidates’ knowledge of the elements of culture.
The question attracted a good number of candidates 315,211 (82.1%) but
their performance was weak, as 227,129 (72.1%) candidates scored from 0
to 5.5 marks, 88,082 (27.9%) candidates scored from 6 to 20 marks, among
which 21.1 percent scored from 6 to 8.5 marks, while 6.9 percent scored
from 9 to 20 marks, as shown in Figure 2.
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Figure 2: Percentage of the Candidates’ Performance in Different
Scores Categories
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Figure 2 shows that a reasonable number of candidates (72.1%) had
inadequate knowledge of the elements of culture, of which 6.7 percent
scored a 0 mark. The candidates who scored a 0 mark experienced multiple
problems which include lack of knowledge and misinterpretation of the
question by focusing on the characteristics of culture such as culture is
symbolic, adaptive, complex and dynamic. Another observed
misinterpretation was the association of elements of culture with negative
cultural values such as forced marriage, polygamy and early marriage.
Lastly, some of them failed to provide correct responses because of
inadequate English language skills. Extracts 6.1 illustrate poor candidates’
responses to the question.
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Extract 6.1
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Extract 6.1 shows a sample of the response of a candidate who scored low
marks. The candidate wrote negative cultural values that oppress women
such as forced marriage, polygamy and early marriage.
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On the other hand, the candidates who scored from 1 to 5.5 marks
demonstrated inadequate knowledge of the subject matter. Consequently,
they mixed incorrect responses with correct ones. For example; one
candidate pointed out the elements of culture such as traditions, ideology
and mixed with factors for economic development such as land. Some of
them could not define the key concepts like culture, traditions or customs.
Furthermore, incoherent elaborations characterized by spelling mistakes
were also observed in this category of candidates.

Furthermore, the candidates who scored from 6 to 8.5 marks were able to
identify the requirements of the question, had sufficient knowledge of the
subject matter and could construct relevant sentences but their performance
was affected by irrelevant introductions and conclusions. Others repeated
points or could not provide exhaustive elaboration of their points, and some
mixed correct points with incorrect ones.

The candidates who scored from 9 to 20 marks were able to identify the
demands of the question and had adequate knowledge of the elements of
culture. Those elements were customs, traditions, arts and crafts, language,
values, norms, beliefs and recreations. They observed essay writing
procedures and gave good elaboration to their points. In this category, most
of the candidates observed all essay writing skills, like having a good
introduction, main body and conclusion. They could not score all the
allocated marks for this question because of inadequate elaboration to some
of the points.
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Extract 6.4
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Extract 6.4 is a sample from the candidates’ script which shows a

A

relatively good response, whereby the candidate was able to follow essay
writing procedures and presented correct responses for the elements of
culture like traditions, customs, arts and crafts, language, ideology and
recreations.

2.3.3 Question 7: Promotion of Life SKkills

The question required the candidates to examine the importance of life
skills to the youth in Tanzania by giving six points. The question was
attempted by 182,668 (47.6%) candidates and their performance was weak.
It was noted that 160,897 (88.1%) candidates scored from O to 5.5 marks,
among which 67.8 percent scored from 1 to 5.5 marks and 20.3 percent
scored a 0 mark. Moreover, a total of 21,771 (11.9%) candidates scored
from 6 to 20 marks, as illustrated in Figure 3.
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Figure 3: The Percentage of the Candidates Performance in Different
Scores Categories

The candidates who scored a 0 mark failed to identify the demands of the
question, lacked knowledge of the subject matter, did not follow essay
writing procedures and inadequate English Language skill was observed.
Consequently, some candidates copied portions of the multiple choice
items and presented them as answers. For example, physical related work,
mental related work, carpentry and mining, nursing and teaching, farming
and nursing, etc. Moreover, they provided incorrect responses like good
leadership, human rights abuse, citizenship and the people of poverty. The
failure of the candidates to provide relevant responses indicates lack of
knowledge on the topic of life skills and its importance to the youth in
Tanzania.

Moreover, the candidates who scored from 1 to 5.5 marks showed
insufficient knowledge of the subject matter.  Their essays were
characterized by repetition of points and some candidates showed poor
expression in English Language. Other candidates failed to provide
relevant introductions and conclusions. Some candidates mixed relevant
and irrelevant responses. One candidate, for example, pointed the sources
of life skills instead of the importance such as “The life skills it differ to the
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people of the societies because people coming from different family that it
is the source of life skills”. “Life skills can help to the production of goods
and services which can be contributing by the life skills in the society...”
Another candidate pointed out that “it provide cooperation among people”,
“it provide peace and love to the society. Extract 7.1 illustrates the sample
of a response of a candidate who failed to address the demands of the
question.

Extract 7.1
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Extract 7.1 shows the sample of a response from a candidate who
provided a mixture of incorrect responses like helping the young to
give social services, understand the constitution and decrease

ignorance.
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On the other hand, the candidates who scored from 6 to 8.5 marks were
able to identify the demands of the question, had adequate knowledge of
the subject matter and essay writing skills. However, they could not score
higher marks because they failed to provide exhaustive elaboration in their
arguments, and some candidates mixed irrelevant points with relevant ones.

Furthermore, the candidates who scored from 9 to 20 marks showed good
mastery of the subject matter, logical flow of ideas and ability to observe
the essay writing skills. Some of the relevant points on the importance of
life skills provided by these candidates include; builds confidence among
the youth, promotes good behaviour among the youth and avoids risky
behaviors, helps the youth to make appropriate decisions in life, helps the
youth to live peacefully in the society and enables the youth to control their
environment. Extract 7.2 represents a sample of a relatively good response
from the script of a candidate.
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Extract 7.2
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Extract 7.2 shows a relatively good response where the candidate pointed
out the importance of life skills such as the ability to solve problems,
ability to build good relationship with others and ability to build
confidence.

2.3.4 Question 8: Our Nation

The question required the candidates to assess six significances of National
Festival and Public Holidays to Tanzania. The question was extensively
omitted by the candidates as only 32,022 (8.3%) candidates attempted it.
However, even the candidates’ performance was weak as 29,199 (91.2%)
candidates scored from 0 to 5.5 marks, in which 47.5 percent scored a 0
mark, 43.7 percent of the candidates scored from 1 to 5.5 marks. Moreover,
2,229 (7.0%) candidates scored from 6 to 8.5 marks and 594 (1.9%)
candidates scored from 9 to 20 marks, as illustrated in Figure 4.
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Figure 4: The Percentage of the Candidates’ Performance in Different
Scores Categories

The reasons for massive failure in this question, as shown in Figure 4,
could be the superficial teaching and learning of the topic with more
emphasize on identifying National Festivals and less emphasis on the
significances of National Festivals and Public Holidays. This was
evidenced by a good number of candidates who could write the names of
some National Festivals and Public Holidays but failed to assess the
significance of the National Festivals and Public Holidays. Another
possible reason could either be some candidates did not anticipate an essay
question from a Form 1 topic (Our Nation) in the National Examination, or
the candidates did not take the topic seriously for sheer negligence.

Further analysis of the candidates’ weak responses (those who scored a 0
mark) shows that candidates misinterpreted the question to mean types of
National Festivals and therefore mentioned Nyerere Day, Workers’ Day,
NaneNane day, SabaSaba Day and Karume Day instead of assessing the
significance of the National Festivals. Other candidates did not follow
essay writing procedures and above all inadequate English language skills
was also a contributory factor for the candidates’ poor performance.
Extracts 8.1, 8.2 and 8.3 illustrate the cases in point.
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Extract 8.1
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Extract 8.1 indicates a candidate who listed down the National Festivals
instead of assessing the significances of the National Festivals. He/she
pointed out such festivals like Nane Nane, Workers’ Day, Saba Saba Day

etc.
Extract 8.2
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Extract 8.2 shows the sample of a response from a candidate who
provided incorrect responses such as “promote free and fair elections,
independence of Parliament people, it promote rule of law” etc. All these
points were related to the topic of democracy which was irrelevant to the
question.
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Furthermore, the candidates who scored from 1 to 5.5 marks demonstrated
weaknesses like lack of focus, poor introduction and conclusion, repetitions
and sketchy elaboration of points. One candidate, for example, repeated the
following points, “It helps to know our union day, it give us to learning
religion history or it gives us to learning history”. Some of the incorrect
responses provided by another candidate in this category were, “proud of
our country Tanzania, it shows freedom and independence celebration and
it show peace.” Generally, the candidates could not score above 5.5 marks
because they provided their points in a sketchy form and essay writing rules
were not observed.

Moreover, the candidates who scored from 6 to 8.5 marks were able to
identify the demands of the question, demonstrated sufficient knowledge of
the subject matter and some could provide relevant introduction but failed
to provide good conclusion. Besides that, some candidates mixed up
incorrect and relevant responses. Above all, they could not score higher
marks because of failure to provide exhaustive elaboration.

On the other hand, the candidates who scored from 9 to 20 marks were able
to address the demands of the question by pointing out the significances of
National Festivals such as enhancing unity in our country, keeping the
history of our nation, marking important events in our nation and providing
an opportunity for citizens to meet and share views, experiences and
knowledge about our country. Furthermore, the candidates in this category
demonstrated mastery of the English Language and properly followed essay
writing skills. Extracts 8.3 represent the relatively good responses given by
the candidates.
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Extract 8.3
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Extract 8.5 shows the sample of a response from a candidate who
assessed the significance of the National Festivals such as, keeping
the history of the country, enhancing unity, leaders getting to know
problems of their citizens, leaders being able to send information to

the citizens and bringing people together to share views.
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2.3.5 Question 9: Government of Tanzania

This question required the candidates to examine the importance of the
local government in Tanzania by giving six points. The question was
poorly performed despite the fact that it was attempted by 115,379 (30%)
candidates. The performance revealed that 101,590 (88.0 %) candidates
scored from 0 to 5.5 marks in which 27.7 percent scored a 0 mark. The
candidates who scored from 6 marks to 20 marks were 13,789 (11.9%),
whereas 9.0 percent scored from 6 to 8.5 marks and 2.9 percent scored
from 9 to 20 marks, as indicated in Table 3.

Table 3: The Percentage of the Candidates’ Performance in Different
Scores Categories

T

N =115,379

The candidates who scored a 0 mark failed to understand the demands of
the question and lacked knowledge of the subject matter by presenting a
mixture of incorrect responses as importance of local governments in
Tanzania. Such responses were National flag, street and town government,
evaluation, district and urban authorities, urban councils, urban authorities,
village authorities, and village and district authorities. Others failed to
follow essay writing skills by outlining irrelevant responses very briefly in
point form, as seen in Extract 9.1

On the other hand, some candidates who scored from 1 to 5.5 marks
identified the demands of the question but lacked adequate knowledge of
the subject matter. As a result, some of them provided irrelevant
introductions. One of the candidates for example, defined local government
as “the system administration that representative the executive parliament
and judiciary which governed in political power”. For those who managed
to provide correct answers the quality of responses were affected by
repetition of points. Moreover, poor command of English Language
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contributed to incoherent elaborations of points. .Extract 9.1 illustrates one
of the cases in point.

Extracts 9.1
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Extract 9.1 shows a candidate who did not follow the essay writing rules
by presenting a simple outline consisting of wrong responses such as
local governments, democratic election and rational decision making.

Furthermore, the candidates who scored from 6 to 8.5 marks had correct
interpretation of the question, demonstrated knowledge of the subject
matter and observed essay writing skills. However, their performance was
affected by inability to exhaust all the relevant points as some provided
both incorrect and correct responses. Moreover, repetition of points was
another drawback to their quest for better performance.

However, a few candidates who scored from 9 to 20 marks were able to
interpret the question and presented relevant and factual arguments on the
importance of local governments in Tanzania such as promoting grassroots
democracy, linking the local community and central government,
promoting people’s participation in different development projects,
bringing administrative services closer to the local communities, promoting
peace, security, awareness and a sense of commitment among the local
people in solving different problems. Additionally, they demonstrated
good flow of ideas and were able to observe essay writing skills. Extract
9.2 represents the sample from a response of a candidate who provided
good responses.
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Extract 9.2
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Extract 9.2 is the sample of a good response where the candidate was
able to examine the importance of the local government such as
proper utilization of the available resources, linking the people and
the central government, tax collection and maintaining peace and
security.
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2.3.6 Question 10: Economic and Social Development

The question required the candidates to discuss six factors needed for
economic development of Tanzania to take off, given the fact that Tanzania
is endowed with many resources. This question was attempted by 260,882
(67.9%) of all the candidates and the performance was average. The
performance revealed that 37.0 percent of the candidates scored from 6 to
20 marks, among which 26.6 percent scored from 6 to 8.5 marks, and 10.5
percent scored from 9 to 20 marks. Moreover, 164,238 (63.0%) candidates
scored from 0 to 5.5 marks as illustrated in Table 4.

Table 4: The Percentage of Candidates Performance in Different
Scores Categories

N =260,882

The striking problem experienced by a good number of candidates who
scored a 0 mark was the misinterpretation of the question to mean strategies
for bringing development to Tanzania, such as proper use of resources,
providing funds for running the resources, providing policies to guide the
investors and looking for markets”. Others misinterpreted the questions as
factors which retard development in Tanzania such as “Lack of knowledge,
infrastructure, enough capital and science and technology”. Other
candidates scored a 0 mark for lack of knowledge about the subject matter
Extract 10.1 is a sample of a response from the script of a candidate who
misinterpreted the requirements of the question.
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Extract 10.1, shows the response from a candidate who explained the
problems which retard economic development in Tanzania such as
corruption, lack of enough capital and low level of science and
technology instead of factors needed for economic development in
Tanzania.
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In another scenario, the candidates who scored from 1 to 5.5 marks were
able to identify the demands of the question but had inadequate knowledge
of the subject matter and as a result they provided a mixture of correct
points with incorrect ones. Some could not provide relevant introductions
and because of inadequate knowledge of the subject matter, their responses
were characterized by repetition of points. Inadequate English language
skills were another contributing factor to their weak performance.

Moreover, the candidates who scored from 6 to 8.5 marks showed a
moderate degree of understanding the subject matter. However, the major
problem was elaboration of the points as some points were wrongly
elaborated. Another problem was repetition of points. For example one
candidate provided the response, “... education this is a process by which
people are educated on several things.” Later, the point was repeated in the
paragraph that followed.

Further analysis shows that the candidates who scored from 9 to 20 marks
had knowledge of the factors of production. The candidates’ merit in this
category lay on their ability to focus on the demands of the question and
precisely delineate the factors of economic development such as land, raw
materials, labour, capital tools and equipment and good governance. On top
of that, the majority of the candidates in this category could write good
English Language sentences and were able to organize their essays properly
Extract 10.2 is an illustration of relatively good response of a candidate
who was able to address the requirements of the question.
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Extract 10.2 shows a sample of the response from a candidate who was
able to provide relevant responses on factors needed for economic
development to take off. He/she mentioned land, raw materials, capital,
labour, tools, equipment and good infrastructure.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
TOPIC

The analysis of the candidates’ performance in each topic in 2015 indicates
that, question 1 (multiple choice) which featured the following topics: Our
Nation, Family Life, Poverty, Government of Tanzania, Democracy, Proper
Behaviour and Responsible Decision Making, Promotion of Life Skills,
Work and Globalization had good performance, with 81.1 percent of the
candidates scoring 30 percent and above, marks. Question 3
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(Comprehension) ranked second with 55.7 percent of candidates scoring 30
percent and above, marks. Question 2 (matching items) and question 10
together featuring the topic on Social and Economic Development ranked
third in good performance with 48.3 percent of the candidates scoring 30
percent and above, marks. The candidates’ performance in various topics
for CSEE 2015 is summarized in the appendix.

On the other hand, the performance of candidates in question 8 (Our
Nation) was weak as only 8.9 percent of the candidates scored 30 percent
and above, marks. Other topics with weak candidates’ performance were
Government of Tanzania: question 5 and question 9 (10.8%), Promotion of
Life Skills: question 7 (11.9%), Responsible Citizenship and Human Rights:
question 4 (25.9 %), Culture: question 6 (27.9%).

Furthermore, a comparative analysis of the candidates’ performance in each
topic for the CSEE 2014 and 2015 Civics examination was conducted by
using the following score grade ranges; scores ranging from 0 to 29 percent
(weak) performance, 30 to 49 percent (average) performance and scores
ranges from 50 to 100 percent is considered as good performance, while in
CSEE 2015 the following score grade ranges were used: scores ranging
from 0 to 29 percent (weak); 30 to 44 percent (average) and 45 to 100
percent which was considered to be good performance. The comparison
between the CSEE 2014 and 2015 performance topic-wise indicates a
significant improvement of the candidates’ performance in the topic of
Social and Economic Development, from (22.2%) weak performance in
2014, to (48.3%) good performance in 2015. Another question which
registered good performance in 2015 was Comprehension, with 55.7
percent of the candidates scoring 30 and above mark, whereas in 2014 only
29 percent of the candidates scored 30 and above, marks. The comparison
of the candidates’ performance in various topics for CSEE 2014 and 2015
is summarized in the appendix.

CONCLUSION AND RECOMMENDATIONS

CONCLUSION

The performance of candidates in the CSEE 2015 Civics examination was
good because 50.56 percent of the candidates who sat for the examination
passed. This shows that a good number of the candidates had enough
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knowledge and skills in some respective topics from which the questions
were derived.

Further analysis of the candidates’ responses in each question suggest that,
teachers do not give equal weight to all topics in the teaching and learning
process as exemplified by the candidates’ extensive omission and poor
performance in question 8, whereby candidates were able to identify the
National Festivals and Public Holidays but could not delineate their
significances. Additionally a good number of candidates faced difficulties
in interpreting questions and concepts from the given passage. Also it was
observed that the candidates’ were unable to interpret the demands of the
questions. For example, in question 10, some candidates listed factors
hindering the development of Tanzania instead of discussing the factors
needed for economic development of Tanzania in order to take off. By and
large, limited English Language skills were also a hindrance to the
candidates’ efforts to tackle the various questions.

RECOMMENDATIONS

In order to improve the Candidates’ performance in Civics subject the
following are recommended:

(a) Teachers should give all topics equal weight in the process of teaching
and learning as stipulated in the syllabus.

(b) Teachers should train their students on how to identify the demands of
the questions, and regular classroom assignment should be
administered so as to acclimatize the students with examinations, and
at the same time improve their mastery of the subject matter.

(c) Students should be encouraged to read more books related to Civics
subject so that they can widen their knowledge on the subject matter.

(d) The concerned authorities should ensure that the textbooks used in
teaching and learning Civics subject are of acceptable standards.

(¢) The school administration and all concerned authorities should initiate
a program specifically geared towards improving the standard of
English language proficiency in schools.

49



Appendix

ANALYSIS OF CANDIDATES’ PERFORMANCE IN EACH TOPIC

2014 2015

The The

percentage percentage
The of the The of the

Na | Topic number candidates number candidates
Remarks Remarks

of who scored of who scored
questions | marks from questions | marks from

30 percent 30 percent

and above and above

Government

} Average
Tanzania £

10 | Democracy 1 36.6 Average
Family life,
Proper

11 | behaviour  and 1 36 Average
responsible
decision making
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