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FOREWORD 

The Civics Examiners’ Report on the Performance of the candidates for the 
Certificate of Secondary Education Examination (CSEE) 2014 was prepared 
so as to provide feedback to students, teachers, policy makers and other 
education stakeholders on the candidates’ performance in this subject.  

The report identifies the reasons for the candidates’ good performance and it 
also points out some of the factors which accounts for the inability of some 
candidates to provide correct answers to the given questions. The analysis of 
the different items was conducted in order to identify the different 
misconceptions and errors which occurred in answering the questions. In 
addition, the report shows the percentage of the candidates who performed 
well, moderately and poorly in each question. 

The reasons noted for the poor performance of some candidates include 
inability to identify and / or understand the demands of the questions, lack of 
knowledge of the subject matter, inability to interpret concepts in a 
comprehension passage and inadequate English language skills.  

The Council expects that the feedback provided and the suggested 
recommendations in this report will enable various education stakeholders to 
take appropriate measures to improve the future performance in this subject. 

The National Examinations Council of Tanzania will highly appreciate 
comments and suggestions from teachers, students and the general public 
that can be used to improve future Examiners Reports. 

Finally, the Council would like to thank Examination officers, Subject 
Teachers and all individuals who participated in the preparation and 
processing of data used in this report. 

 

 

Dr.Charles E Msonde 

EXECUTIVE SECRETARY
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1.0 INTRODUCTION 
 

This report analyses the performance of Candidates in Civics paper for the 
Certificate of Secondary Education Examination (CSEE) in 2014. The 
paper covered the syllabus and adhered to the Examination Format.  
 
There were 10 questions which were distributed in three sections namely A, 
B and C. Candidates were required to answer all four questions in sections 
A and B and  choose any three out of six questions from section C.  
Questions 1 to 4 in sections A and B carried 10 marks each while questions 
in section C each carried 20 marks.   
 
The candidates who sat for Civics Examination in 2014 were 240,233 out 
of which 90, 568 (37.70%) Candidates passed while in 2013 a total of 352, 
130 candidates sat for the Civics Examination of which 128, 239 (36.42%) 
passed. This indicates that in 2014 the number of candidates who passed 
increased by 1.28 percent. 
 
The analysis on individual questions is presented in the next sections. It 
highlights the requirements of each question and the analysis of the 
strengths and weaknesses of the candidates’ responses. Some extracts of the 
candidates’ responses have been inserted in order to illustrate the cases 
presented. For the sake of analysis, the candidates’ scores in each question 
are interpreted as follows; 0 to 29 percent is considered as (fail), from 30 to 
49 percent (average performance) and from 50 to 100 percent (good 
performance). 
 
It is expected that this report will be useful to different stakeholders such as 
prospective candidates, teachers, parents and educationists.  It is also 
expected that the report will enable the teachers to improve the teaching 
and learning of Civics in a way that minimizes the students’ 
misconceptions in the subject. 
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2.0 ANALYSIS OF THE CANDIDATES’ PERFOMANCE PER 
QUESTION 
 

2.1 Question 1: Multiple choice 
 
This question was compulsory and it consisted of 10 multiple choice items 
derived from various topics of the syllabus.  The candidates were required 
to choose one correct answer from the five alternatives given after each 
question. The candidates’ performance in this question was good as 32.2 
percent of the candidates scored from 6 to 10 marks, 54.4 percent scored 
from 3 to 5 marks, 11.2 percent scored from 1 to 2 marks and only 2.2 
percent of the candidates scored a 0 mark. 
 
Item (i) required the candidates to select from the five given alternatives a 
gender concept likely to influence a school authority which discourages 
female students to opt for technical subjects. The candidates who chose the 
correct response B ‘gender stereo typing’ were able to make a distinction in 
the definition of the different gender concepts given, even when applied to 
a situation as shown in the question. Those who opted for A ‘gender 
discrimination’ were influenced by the presence of the word discrimination 
without regard to the technical meaning of the concept. Candidates who 
opted for C ‘gender analysis’ went astray because the question did not 
demand for a detailed study of gender.  Those who opted for D ‘gender’ 
were wrong as they failed to understand that the question did not demand 
for the relationship and behavior that differentiate men from women.  
Equally, for those who opted for E ‘gender balance’ chose the opposite of 
what the question demanded. 
 
Item (ii) demanded the candidates to mention the experiences of the past 
which are inherited by the society and are unchangeable. The correct 
response was A ‘traditions’, which was opted for by the candidates with 
correct knowledge about the elements of culture. The candidates who opted 
for B ‘norms’ were wrong since norms confine the society to values it must 
uphold.  Those who opted for C ‘customs’ equally went astray because 
customs are experiences of the past which change from time to time. The 
candidates who opted for D ‘ethics’ were equally wrong since ‘ethics’ deal 
with the agreed ways of doing things in the society or organization. Finally, 
the candidates who opted for E ‘moral values’ failed to understand that the 
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term was too general to be the correct cultural element demanded by the 
question.  
 
In item (iii) candidates were asked to identify from the list of five given 
alternatives the leader of government business in the Parliament of the 
United Republic of Tanzania.  Candidates who opted for the correct 
response C ‘Prime Minister’ were knowledgeable about the structural 
functions of the parliament i.e. who does what in the Parliament structure. 
However those who opted for A ‘Attorney General’ and B ‘speaker’ lacked 
knowledge regarding the functions of the speaker as the chairperson of the 
House and the Attorney General as a person in charge of the legal 
government matters in the House.  Those who opted for D  ‘Chief Justice’ 
and E ‘President of the United Republic’ failed to understand that the latter 
is represented in the Parliament by the Prime Minister while the former 
does not sit in the House.   
 
In item (iv) candidates were asked to identify one function which is not a 
function of the Commission for Human Rights and Good Governance in 
Tanzania. The correct response was D ‘institute legal proceeding to public 
officials accused of corruption’.  Indeed this is the function of the 
Prevention and Combating of Corruption Bureau (PCCB) and not of the 
Commission for Human Rights and Good Governance.  Other candidates 
opted for A ‘promote the protection and preservation of human rights’, B 
‘receive allegations and complaints of violation of Human Rights’, C ‘visit 
prisons with the view of assessing the conditions of prisoners’ and E ‘Co-
operate with agencies of the United Nations in the areas of Human Rights’.  
However, as a matter of fact they did not know that all these are the 
functions of the Commission for Human Rights and Good Governance in 
Tanzania and that by eliminating these incorrect options the only remaining 
correct option is ‘D’. Thus, candidates who opted for ‘D’ were conversant 
with the functions of the Commission and Good Governance in Tanzania. 
 
In item (v) candidates were required to name the national motto inscribed 
on the Coat of arms.  The correct response was A ‘freedom and unity’ 
which was opted by candidates who had knowledge on the features and 
words shown on the Coat of arms.  However, some candidates who chose B 
‘freedom and work’ confused the motto with the TANU slogan at the eve 
of independence.  The candidates who chose C ‘Ujamaa and self Reliance’ 
failed to understand that these two were a  national policy aimed at building 
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socialism in Tanzania and not a motto on the Coat of arms.  On the other 
hand, the candidates who chose D ‘people and development’ and  E 
‘education for self reliance’ failed to understand that the former was a 
socialist target to all Tanzanians while the latter was education philosophy 
aimed at preparing Tanzanian students to be productive and self-reliant 
after finishing school.  It was introduced in 1967 during the Arusha 
Declaration.  Thus ‘D’ and ‘E’ could not be the motto on the Coat of arms. 
 
In item (vi) candidates were required to identify a custom of having more 
than one wife.  The correct option was D ‘polygamy’ opted by candidates 
who had knowledge on the types of marriages in Tanzania.  Candidates 
who opted for A ‘courtship’; B ‘cohabitation’, C ‘engagement’ and E 
‘extended family’ went astray as all these concepts meant different things 
contrary to the demands of the question.  Courtship, for example, is the 
state of friendship between a man and women who intend to get married 
while cohabitation refers to a man and woman living together as husband 
and wife but not legally married. Similarly engagement is the state of 
officiating the courtship between couples while extended family is a family 
which consists of mother, father, children and other members of the clan 
like aunts, grandparents and uncles. 
 
In item (vii) candidates were asked to identify an organ responsible for 
planning and co-coordinating village activities.  The correct option was E 
‘village council.’ Candidates who chose this response understood the whole 
structure and functions of the village government including those of the 
village Council. Candidates who opted for B ‘village committees’ were 
unable to understand that these committees operated under the village 
council.  Additionally, those who opted for A ‘village Assembly’ lacked the 
knowledge of the functions of the assembly while those who opted for C 
‘ward committees’ and D ‘ward development committee’ did not realize 
that the village and ward governments are two independent local 
government levels. 
 
In item (viii) candidates were required to identify from five given 
alternatives a feature of constitutional monarchy.  The correct answer was 
B ‘the King or Queen is the ceremonial Head of State’.  Candidates who 
got it right had the knowledge on the features of a constitutional monarchy 
like that in the U.K.  However, candidates who opted for A ‘The Prime 
Minister is the Ceremonial Head of State’; C ‘ministers are not members of 
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the legislature’, D ‘the King or Queen have executive powers’ and E ‘there 
is no separation of powers’ demonstrated a clear lack of knowledge to 
distinguish between constitutional monarchies and absolute monarchies. 
Also they failed to establish the position of the Prime Minister and 
ministers in a constitutional monarchy where the Prime Minister has 
executive powers. 

 
Item (ix) required the candidates to identify the external factors which 
cause bus accidents in Tanzania by picking a correct option from five given 
alternatives. Candidates who opted for the correct response E ‘poor road 
conditions’ had knowledge of the two categories of the causes of road 
accidents.  i.e. manmade and natural causes. However, candidates who 
picked A ‘excessive speed’ B  ‘overtaking errors’ C ‘parking errors’ and D 
‘reckless driving’ could not distinguish  manmade factors from external 
factors  hence  the only left correct option was E ‘poor road conditions’ as 
per the  demand of the question. 
 
Item (x) demanded the candidates to identify from a list of five alternatives 
a function which is not a core function of Commercial Banks in Tanzania.  
The correct response was C ‘Provide insurance services to clients’. 
Candidates who got it correctly had the knowledge of the functions of the 
commercial banks in Tanzania so; they just picked the ‘odd one out’ that is 
‘C’ as the correct response. All the same candidates who picked A ‘Receive 
deposits from people’ B ‘Advance loans to people’ D ‘Agents of money 
transfer’ and E ‘Provides business advice to clients’ lacked the knowledge 
because these are the functions of the commercial banks and not the reverse 
of it. 
 

2.2 Question 2:Matching Items 
 
The question demanded the candidates to match the items in List A with the 
correct responses in List B by writing the letter of the corresponding 
response beside the item number. List A had important constitutional 
developments since independence in Tanzania and list B had chronological 
years since 1961 to 2000. 
 
This question was compulsory and the candidates’ performance was 
average as 6.7 percent of the candidates scored from 6 to 10 marks, 39.5 
percent scored from 3 to 5 marks, 37.7 percent scored from 1 to 2 marks 
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and 16.1 percent scored a 0 mark . Most candidates scored averagely 
probably due to lack of adequate knowledge on the different dates of 
constitutional developments in Tanzania.  The following is the analysis on 
the performance of each item. 
 
Item (i) required the candidates to identify the year when ‘Zanzibar 
constitution introduced a bill of rights and made the House of 
Representatives more representative.’ The candidates who managed to 
choose the correct option M ‘1984’ had a wide knowledge on the 
constitutional developments in Zanzibar. However, many candidates opted 
for other closely plausible distracters notably C ‘1963’ for being the 
independence year in Zanzibar and D ‘1964’ for being the Revolution date 
((year).  All the same both were wrong.  Other distracters chosen by the 
candidates had no relationship with the correct response therefore the 
candidates who opted for them were probably guessing. 
 
Item (ii) required the candidates to identify the date (year) for the ‘Eighth 
constitutional amendment that introduced the multi-party system in 
Tanzania’. Candidates who matched it with the correct option N ‘1992’ had 
good knowledge on the democratization process and constitutional 
developments which brought an end to single party monopoly in Tanzania. 
Moreover, other candidates chose other distracters as a matter of guesswork 
and failed because they lacked the knowledge about the year when multi-
party system was introduction in Tanzania. 
 
Item (iii) demanded the candidates to match a year in which the interim 
constitution of the United Republic of Tanzania was replaced by a 
permanent one. The correct response was J ‘1977’. Candidates who got it 
right had knowledge of the interim constitution formed in 1965 following 
the union of Tanganyika and Zanzibar in 1964.  This constitution was used 
until 1977 when a permanent one was enacted for the United Republic of 
Tanzania.  However, due to lack of knowledge about this change and the 
constitutional developments in Tanzania, some candidates mistakenly opted 
for A ‘1961’ (year for the independence constitution); B ‘1962’ (The 
Republic constitution); C ‘1963’ (the Zanzibar Constitution) and D ‘1964’ 
(The Revolution of Zanzibar). Also other distracters chosen by the 
candidates were irrelevant. 
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Item (iv) required the candidates to identify the year when Tanganyika’s 
independence constitution was enacted. The candidates who managed to 
choose the correct option A ‘1961’ had the knowledge on the independence 
date for Tanganyika (1961) which was accompanied by the Independence 
constitution. The constitution was formed in Britain and was of the 
Westminster model.  However due to lack of knowledge other candidates 
wrongly matched it with B ‘1962’; D ‘1964’ and J ‘1977’ because all these 
options were very plausible.  Besides these distracters, other candidates 
opted for some of the remaining distracters by guesswork. 
 
In item (v) candidates were demanded to identify the constitutional  
amendment which provided  for a presidential candidate with the highest 
but not the majority of valid votes to get elected  The correct response was 
O ‘2000.’ The candidates who matched it correctly had the knowledge on 
the recent amendment on the existing constitution of 1977.  Other 
distracters chosen by the candidates who had no knowledge about this 
amendment were: A ‘1961’  C ‘1963’ ; E ‘1965’ and I ‘1974’ which had no 
relationship with the correct response and were probably  picked by guess 
work. 
 
In item (vi) candidates were required to identify the year the ‘Tanganyika 
Republican Constitution enacted’.  The correct response was B ‘1962’.  The 
candidates who got it right had the knowledge of the year when Tanganyika 
became a Republic i.e. 1962.  All the same, some other candidates lacked 
the  knowledge of that date and therefore wrongly picked other dates which 
were very plausible like A ‘1961’; J ‘1977’; N ‘1992’ and M ‘1984’  
because such dates marked some important historical developments in the 
constitution of Tanzania.  Other distracters chosen by some candidates were 
just a guess work. 
 
In item (vii) candidates were asked to match “One party state constitution 
enacted’ with a correct response from List B.  Candidates who chose the 
correct response E ‘1965’ were able to understand that it was in 1965 when 
Tanzania became a one party state and therefore enacting a one party state 
constitution respectively. However, other candidates lacked the knowledge 
of that historical event which led to the enacting of that constitution hence 
they wrongly opted for M ‘1984’, G ‘1967’ and K ‘1978’ which were 
unrelated to the expected response.  All the same other distracters chosen 
by some candidates were irrelevant. 
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In item (viii) candidates were required to identify the year ‘The Zanzibar 
independence constitution was enacted’. Candidates who wrote the correct 
response C ‘1963’ had the knowledge that Zanzibar got independence in 
1963 from the British and that the Zanzibar Independence constitution was 
enacted forthwith.  All the same some candidates lacked the knowledge of 
the historical background to the Zanzibar Independence Constitution and 
therefore mistakenly opted for D ‘1964’ which was  the year of the union of 
Tanganyika and Zanzibar; M ‘1984’ and F ‘1964’ which were all 
insignificant to the question demands.  However, other distracters chosen 
by the candidates had no relationship with the correct response and 
sometimes they were just guessing. 
 
Item (ix) required the candidates to match from list B a year in which 
Zanzibar Constitution which introduced the House of Representatives and 
election for the first time. The correct response was L ‘1979’.  The 
candidates who got it correctly had the correct knowledge on the date for 
that event.  However, other candidates who lacked specific knowledge on 
that event went astray by choosing A ‘1961’ the year Tanganyika got 
independence and D ‘1964’ the year when the union between Tanganyika 
and Zanzibar was formed.  Others picked the remaining options randomly 
as a guess work. 
 
Item (x) required the candidates to match from list B a year in which the 
interim union of Zanzibar and Tanganyika constitution was enacted.  The 
candidates who gave the correct response D ‘1964’ had a clear knowledge 
about the event of the union of Tanganyika and Zanzibar in 1964. 
However, other candidates lacked the knowledge of the correct response 
and opted for other distracters as a matter of guessing since none of them 
was correct. 
 

2.3 Question 3: Comprehension 
 
The question was based on a passage about Natural resources. The 
candidates were required to read the passage and then answer the questions 
that followed.  The intention was to measure the candidates’ ability to 
comprehend the information related to Civics content. 
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The question was compulsory and the performance was poor as 17.3 
percent scored a 0 mark, 53.7 percent scored from 1 to 2 marks, 27.2 
percent scored from 3 to 5 marks and only 1.8 percent scored from 6 to 10 
out of the 10 allotted marks. The poor performance in this question was due 
to candidates’ inability to interpret and combine concepts in a 
comprehension passage to answer questions provided and poor mastery of 
the English Language. 
 
In item 3 (a) the candidates were required to identify two resources which 
can be replaced through the natural process. This item was very simple 
requiring the candidates to pick the information directly from the passage. 
However, many candidates provided a series of wrong responses like: 
renewable and no-renewable, Fossil fuels and gold exist in fixed amount 
various places of the earth. Based on the above responses the candidates 
simply picked words from the passage without scrutinizing the meaning of 
the words. The correct answer was “Trees in the forest; Grasses in the 
grassland: Wild animals; Fresh surface water and fertile soil. 
 
Item 3(b) demanded candidates to state three merits of recycling non-
renewable resources. Candidates who failed to provide relevant responses 
lacked reading skills which could have enabled them to understand the 
focus of the question. Lack of knowledge of some basic environmental 
issues also compounded the candidates’ difficulties in answering this item. 
It is understandable that the concept of recycling as one of the important 
environmental conservation measures is widely advocated by the 
government, the media and environment campaigners as such one would 
expect the candidates to take advantage of the diverse source of information 
on environmental issues. But on the contrary, candidates provided varied 
irrelevant responses such as fossil fuels, natural gas, iron, aluminum and 
glass. Others copied from the passage it helps to avoid paper products 
needlessly burned. Hence on the whole, these candidates did not understand 
what was actually required in this item. 
 
However, the correct responses were, reducing excessive demand for new 
raw materials e.g. reducing timber needs for the paper industry, reducing 
the demand for new landfills. (that is, a place where garbage or waste 
products are disposed); generation of power for heating, lighting and 
production of new products; creation of new employment; stimulating 
creativity and developing new skills when using non – renewable materials. 
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Item 3(C) required the candidates to list down three environmental 
problems associated with burning of fossil fuels. Many candidates failed to 
relate information in the passage and their knowledge of environmental 
problems associated with burning of fossil fuels. Some of them went astray 
even in self-expression and they copied from the passage such problems as 
cannot be recycled or reused when burned, the high quality useful energy; 
converted to low quality waste heat. However, the correct responses were; 
global warning, outbreak of respiratory disease (lung cancer), change of 
weather pattern due to excessive burning of fossil fuel and finally 
destruction of the bio diversity of the environment. 
 
Item 3(d) demanded the candidates to explain the conditions under which 
renewable resources cannot be renewed. One of the reasons for the poor 
performance in this question emanated from the tendency of candidates to 
pick wrong information from the passage without bothering if it answers 
the question or not. A good number of candidates reproduced sentences 
from the passage by referring to non-renewable resources while the 
question was about renewable resources, they stated that coal, oil and 
natural gas when burned, the high quality useful energy in these fuels is 
converted to low quality waste heat and exhausted gases that pollute the 
atmosphere. Other candidates also listed down trees of the forest; Grasses 
in grasslands, wild animals, and fresh surface water i.e. lakes and rivers 
and fresh air. These were in fact examples of renewable resources and not 
the conditions under which renewable resources cannot be renewed. 
However, the correct responses were when the renewable resources are 
excessively used or when they are used faster than they can be replenished. 
 
Item 3 (e) required the candidates to suggest two measures for promoting 
sustainable use of resources. This item entailed application of candidates’ 
knowledge of environmental conservation in the context of the passage. 
Most candidates did not attempt the question and those few who attempted 
it scored poorly. The candidates wrongly picked information from the 
passage such as used to generate power particularly for local districts 
heating and lighting schemes and though care must be used for products 
needlessly burned. All the same, the correct responses for this question 
were; making and strengthening laws that prohibit land, air and water 
pollution; promoting through legislation and mass education the rational 
use of both the renewable and non-renewable resources; establishing a 
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data base for inventory, planning and management of natural resources 
and lastly, promoting the use of alternative sources of energy e.g. biogas, 
solar power and wind energy. 
 
On the whole, the few candidates (1.8%) whose performance was 
impressive demonstrated knowledge in answering comprehension questions 
and ability to interpret the concepts in a comprehension passage to answer 
questions whose answers are not directly found in the passage. Above all 
their English language skills were impressive. Extract 3.1 below is an 
illustration of a candidate who provided relevant responses. 
 
Extract 3.1 
 

 

 
 
Extract 3.1 is an illustration of candidates’ relatively good responses 
in question 3. 
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2.4 Question 4: Family life, Proper behavior and Responsible Decision 
making 
 
This question was compulsory and it was divided into two parts (a) and (b). 
Part (a) required the candidates to show their understanding on improper 
behavior and outline the consequences of improper behavior among the 
youth in Tanzania by giving five points. In part (b) candidates were 
required to briefly explain the importance of family stability by giving five 
points. The candidates’ performance was average as 5 percent of the 
candidates scored from 6 to 10 marks, 31 percent scored from 3 to 5 marks, 
45.9 percent scored from 1 to 2 marks and 18.1 percent scored a 0 mark. 
 
In part (a) the candidates who managed to provide relevant responses on 
the consequences of improper behavior among the youth in Tanzania  
focused on the demands of the question, demonstrated mastery of the 
subject matter and a good command of  the English language. The 
candidates pointed out the consequences of improper behavior among the  
youth in Tanzania such as poor  academic performance in school and 
colleges, increased truancy, dismissal and expulsion from school, domestic 
and social violence, premarital sex which ultimately leads to early 
pregnancy, increased drug abuse and alcoholism which ultimately leads to 
health deterioration and death. etc   
 
On the other hand, some of the candidates who deviated from the demands 
of the questions had superficial knowledge of the consequences of 
improper behavior among the youth in Tanzania; others showed lack of 
knowledge of the subject matter. Another category of candidates could not 
manage to put across their ideas because of language barrier and hence 
reproduced some parts of the questions from other sections. The most 
notable category of candidates is the one who avoided answering this part 
of the question. Some of the candidates listed down examples of improper 
behavior such as arrogance, improper dressing, laziness, use of abusive 
language. Other candidates, outlined causes of improper behavior such as 
peer pressure, poor parental care instead of the consequences of improper 
behavior among the youth. Extract 4.1 represents candidates who failed to 
identify the demand of the question. 
 
 
 



13 
	  

Extract 4.1 
 

 
 
Extract 4.1 indicates a candidate who went astray by suggesting 
solution to improper behavior such as government to provide social 
services, employment, and good parental care. 
 

In part (b) the candidates were required to briefly explain the importance of 
family stability by giving five points. Candidates who provided relevant 
points argued that a stable family provides values in which children are 
born and reared, a stable family ensures provision of services to the family 
members and the society since it is a nucleus of a community and lastly, a 
stable family creates a strong foundation for national development. 
 
On the other hand, some candidates were not able to tackle this part of the 
question due to lack of knowledge. Some of them out of desperation 
resorted to copy some items from section A (multiple choice items) as 
responses for part (b) items since some of the concepts in section A were 
closely related to this question, others provided partial responses and a 
good number of them mixed correct responses with incorrect ones. In short, 
they failed to exhaustively explain the importance of family stability. Some 
of the irrelevant responses put forward to explain the importance of family 
stability were such as it helps the parents.  to know the rights for their 
children, helps family to know their home activities. Other candidates 
pointed out extended family; courtship polygamy, engagement and 
cohabitation, this response was copied from one of the multiple choice 
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question as a guess work. Extract 4.2 represent a sample of a response 
copied from items in section A 
 
Extract 4.2 
 

 
Extract 4.2 the candidate failed to explain the importance of family 
stability by listing down extended family, polygamy, cohabitation, 
engagement and courtship. 
 

2.5 Question 5: Democracy 
 
The question required the candidates to show the validity of the statement 
that Tanzania is credited for promoting and broadening the scope of 
democracy by giving six points. The question was attempted by 21.5 
percent of the candidates and their performance was  average as 3.3 percent 
scored from 11 to 17.5 marks, 33.3 percent scored from 6 to 10 marks, 53.8 
percent scored from 1 to 5 marks  and 9.6 percent scored a  0 mark. 
 
Candidates who scored from 11 to 17.5 marks (3.3%) were able to address 
the demands of the question by defining the term democracy as The 
government of the people, for the people and by the people. Furthermore, 
they pointed out how Tanzania promotes and broaden the scope of 
democracy through adherence to the Rule of law; promoting a vibrant 
Multi-party system; periodic free and fair democratic election; Free mass 
media; Transparency, presence of Human Rights, separation of powers of 
the three major government organs and political tolerance. Secondly, the 
candidates observed the essay writing rules by starting with an introduction, 
main body and conclusion. Thirdly, they demonstrated logical flow of 
ideas. However, they failed to score full marks because of repetition of 
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some points. Some candidates, for example discussed about the presence of 
periodic democratic free and fair election in Tanzania in one paragraph and 
in the next paragraph they dwelled on free and fair campaign. Other 
candidates were able to provide relevant points but failed to exhaustively 
elaborate them. Extract 5.1 represents one of a relatively good candidate’s 
responses. 
 
Extract 5.1 
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Extract 5.1 indicates a candidate’s relatively good response; he/she 
managed to provide relevant responses such as general elections, bill of 
rights and multiparty system to show Tanzania’s scope of democracy. 

 
The candidates who scored from 6 to 10 marks (33.3%) showed a certain 
degree of mastery of the subject matter but their performance was affected 
by repetition of some points and inability to exhaustively elaborate all the 
relevant points. Furthermore, some candidates confined their discussion on 
how Tanzania promotes and broaden the scope of democracy to issues of 
elections only and ignoring other important points. Other candidates were 
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able to provide some relevant points in the main body but failed to provide 
relevant introduction and conclusion. 
 
The category of candidates which scored from 1 to 5 marks (53.8%) also 
demonstrated weaknesses in their responses such as lack of focus, some 
could not provide relevant introduction and conclusion, mixed up correct 
and incorrect points, others provided outlines but could not observe essay 
writing rules and lastly, some of them experienced difficulties in expressing 
themselves coherently in English language. 
 
On the other hand, the candidates who scored absolute 0 mark (9.6%) failed 
to identify the demands of the question. A significant number of them 
discussed the importance or significance of democracy to Tanzania such as 
it helps Tanzania get a leader whom we want, it helps to bring peace and 
harmony in Tanzania, promotes the protection and preservation of human 
rights and helps in bringing unity in the country. Others demonstrated 
complete lack of knowledge of the concept of democracy as they copied 
some phrases or sentences from other questions such as the passage for 
question 3 and items from question 2 matching items as responses for 
question 5. Extract 5.2 represent a sample of an irrelevant candidate’s 
response. 
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Extract 5.2 
 

 

 
Extract 5.2 indicates a candidate who pointed out the importance of 
democracy such as promotion of   peace and unity; providing  good 
leaders and promotion of  security instead of showing the scope of 
democracy in Tanzania. 
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2.6 Question 6 :Culture 
 
The question demanded the candidates to explain six traditions and customs 
which influence the subordination and exploitation of women in Tanzania.  
The question was attempted by 66.7 percent of the candidates of which 5.2 
percent scored from 11 to 18.5 marks, 42.6 percent scored from 6 to 10 
marks, 47.2 percent scored from 1 to 5 marks and only 5 percent scored 
absolute 0 mark. On the whole, the candidates’ performance in this question 
was average.  
 
The candidates who scored from 11 to 18.5 marks out of the allotted 20 
marks (5.2%) were able to identify the traditions and customs which 
influence the subordination and exploitation of women in Tanzania such as 
polygamy, wife beating, wife inheritance, female genital mutilation, bride 
price, early and forced marriages, not involving women in decision making 
and child preference. Furthermore, where it was necessary they provided 
elaborations with concrete examples and were able to construct some 
coherent sentences. Above all, they observed essay writing rules. However, 
they did not manage to score the full 20 allotted marks due to some few 
shortfalls such as treating some points as two separate points while in fact it 
was supposed to be one point. Some candidates for example treated the 
point on early marriages and forced marriages as two independent points 
while others could not exhaustively elaborate their points. Extract 6.1 is an 
illustration of a good response in this question. 
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Extract 6.1  
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In extract 6.1 the candidate managed to identify the traditions and 
customs which influence the subordination and exploitation of 
women such as early marriages, bride price, female genital 
mutilation and wife inheritance. 
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The candidates who scored from 6 to 10 marks (42.6%) were able to identify 
the demands of the question, demonstrated knowledge of the subject matter 
and were able to construct some relevant sentences but their performance was 
marred by irrelevant introduction and conclusion for some of them, inability 
to consistently provide relevant points,  repetition of some points such as 
early marriages and forced marriages and superficial treatment of some 
points in a way which do not justify the causal relationship between the 
tradition and custom and subordination and exploitation of women. 
 
The candidates who scored from 1 to 5 marks (47.2%) demonstrated 
insufficient knowledge of the subject matter as such most of their essays were 
below the expected standards in terms of organization, content and English 
language skills. 
 
On the other hand, the candidates who scored a 0 mark (5%) lacked 
knowledge of the subject matter; others misinterpreted the question to imply 
solutions to the problems facing women in Tanzania. They mentioned 
solutions like: providing education, improving rural technology and forming 
organizations that support women. Furthermore, some candidates deviated 
from the demands of the question by pointing out the traditions of different 
tribes such as the Sukuma, Nyamwezi, Masai. Language barrier was also a 
contributing factor to candidates’ dismal performance as some candidates in 
this category were not able to construct comprehensible sentences to the 
extent that some of them resorted to reproduce some phrases or sentences 
from other sections as responses to this question. Extract 6.2 is an illustration 
of an irrelevant candidate’s response. 
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Extract 6.2 
 

 

 
 
Extract 6.2 indicates a candidate who went astray by providing solutions 
to women subordination and exploitation such as education to women 
and improvement of rural technology contrary to the demands of the 
question. 
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2.7 Question 7: Globalization 
 

The question required the candidates to provide a broader view of 
globalization by examining its six expects. The question was attempted by 
50.6 percent of  all the candidates and the performance was poor as 14.8 
percent of candidates scored a 0 mark, 59.4 percent scored from 1 to 5 
marks, 24.2 percent scored from 6 to 10 marks and only 1.6 percent scored 
from 11 to 16.5 marks  out of the 20 allotted marks. 
 
Under normal circumstances one would expect good performance in this 
question in view of the fact that issues concerning globalization are 
contemporary issues which are widely discussed in many forums such as the 
political forums, development stakeholders’ forums and mass media. 
However, contrary to that expectation, the candidates’ performance was 
dismally poor with 14.8 percent of candidates scoring a 0 mark. Some 
candidates lacked knowledge of the aspects of globalization and others 
failed to identify the demands of the question. A significant number of 
candidates discussed the negative effects of globalization to Tanzania such 
as moral decay, destruction of local industries, spread of diseases such as 
HIV/AIDS, destruction of culture and division of countries into developed 
and underdeveloped countries. On the other hand , other candidates  focused 
their attention on the advantages of globalization such as it improve trade 
among nations, improve science and technology, improve communication 
and transportation  system, it reduces poverty, it provides employment and it 
provide social services. Furthermore, another category of candidates 
discussed solutions to challenges posed by globalization such as the 
government to provide education, loans and jobs. It was noted that, 
candidates’ ability to marshal their points was affected by inadequate 
English language skills. Extract 7.1 represents a sample of a work of a 
candidate who went astray. 
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Extract 7.1 
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Extract 7.1 the candidate went astray by examining the effects of 
globalization such as destruction of local industries, moral decay, 
introduction of foreign language and above all his/her  communication 
skills was not impressive. 

 
Candidates who scored from 1 to 5 marks (59.4%) demonstrated insufficient 
knowledge of the aspects of globalization. Majority of them mixed up 
correct and incorrect points   and in some instances they were not able to 
elaborate the relevant points because of their insufficient knowledge of the 
aspects of globalization and inadequate English language skills. In this 
category of candidates, some of them failed to provide relevant 
introductions and conclusions. One candidate, for example defined 
globalization as the situation of change from simple life to complex life in 
science and technology means from analogue to digitaly. 
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Candidates who scored from 6 to 10 (24.2%) demonstrated knowledge of 
the subject matter and the specific demands of the question. They were able 
to provide relevant introductions and conclusions but they failed to score 
higher marks because of repetitions of points. One candidate for example 
treated free market economy and trade liberalization as two independent 
points and lastly, inability to exhaustively elaborate their points also 
accounted for the candidates variations of scores. 
 
On the other hand, candidates whose scores ranged from 11 to 16.5 marks 
were few (1.6%). The candidates’ strength in this category lied in their 
organizational skills and focus on the demands of the question and the 
ability to express coherently the aspects of globalization such as; 

Revolution in information and communication technology which 
had an impact on the way societies live, conduct business and 
learn. Free market economy has become a dominant economic 
ideology of the world which emphasize minimal government 
involvement in management of the economy, global flow of 
international finance which is facilitated by international financial 
institutions such as IMF and the World Bank, political 
liberalization such as multiparty democracy, free movement of 
people and the creation of regional cooperation and integration 
arrangements.  
 

However, they could not score full marks because of repetitions of some 
points. One candidate for example treated the point concerning revolution in 
information and communication technology as two different points; others 
discussed privatization and liberalization as if they are also two independent 
points. In some cases the conclusions provided were not plausible. Extract 
7.2 is an illustration of a relatively good response of a candidate who was 
able to address the needs of the question. 
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Extract 7.2 
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Extract 7.2 represents a relatively good response provided by a 
candidate who  managed to examine the aspects of globalization 
such as  movement of people, democratization, global flow of 
finance, free market economy and regional integration. 
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2.8 Question 8 : Social and Economic Development  
 

The question demanded the candidates to illustrate in six points the 
importance of small scale industries to people’s development in the rural 
areas in Tanzania.  This question was attempted by 40.2 percent of all the 
candidates and their  performance was poor  as 8.9 percent scored a 0 mark, 
68.9 percent scored from 1 to 5 marks, 20.7 percent  scored from 6 to 10 
marks and only 1.5 percent scored from 11 to 17 marks out of the 20 allotted 
marks. 
 
The candidates who scored 0 mark (8.9 %) misinterpreted the demand of the 
question by discussing factors that promote/facilitate industrialization such 
as good infra-structure, good water supply, good electricity supply and good 
health services instead of showing the importance of small scale industries. 
Other candidates lacked the knowledge of the subject matter and the 
situation was more compounded by inadequate English language proficiency 
Extract 8.1 is an example of a candidate who failed to identify the demand 
of the question. 
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Extract 8.1 
 

 
 
In extract 8.1 the candidate pointed out factors which facilitate 
industrialization instead of the importance of small scale industries to 
the people’s development in Tanzanian rural areas. 
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A significant number of candidates scored from 1 to 5 marks (68.9%). This 
performance was an indicator of candidates’ inadequate knowledge of the 
subject matter which was characterized by irrelevant introduction and 
conclusion. In some cases incoherent sentences, repetitions of some points 
and superficial discussion of the importance of small scale industries to 
people’s development in rural areas.  
 
The candidates whose scores ranged from 6 to 10 marks (20.7%) 
demonstrated organizational skills, knowledge of the subject matter and 
identified the demands of the question.  The relevant points put forward by 
the candidates on the importance of small scale industries to people’s 
development in rural areas include employment creation, reducing the 
income gap between rural and urban areas, improvement of science and 
technology in rural areas. However, the majority  could not  score higher 
marks because of repetitions of some points, inability to comprehensively 
illustrate some of the importance of small scale industries to people’s 
development in rural areas and in some few cases they were not able to 
provide good introduction or conclusion to merit higher scores. 
 
On the other hand, the candidates who scored 11 to 17 marks were few 
(1.5%). This category of candidates had good organizational skills in terms 
of adhering to essay writing format and good communication skills, 
knowledge of the subject matter and ability to identify the demands of the 
question. They pointed out the importance of small scale industries to 
people’s development in the rural areas in Tanzania such as a Source of 
employment; provide farm inputs and implements to improve agricultural 
productivity; source of income; add value to local resources; improve other 
sectors and Improve the living standard of the people and helps to bring 
about technical revolution in the villages. However, their  scores varied 
from one  individual candidate to another depending on the scope of 
illustrations of the importance of small scale industries to people’s 
development in rural areas, coherency of ideas and the plausibility of the 
introduction and conclusion .Extract 8.2 below is an example of a relatively 
good  response.  
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Extract 8.2  
 

 

 



35 
	  

 

 
 
Extract 8.2 represents a candidate’s relatively good response. The 
candidate was able to illustrate the importance of small scale 
industries such as creation of employment, improvement of science 
and technology and economic diversification. 
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2.9 Question 9: Poverty 
 
The question required the candidates to analyse nine root causes of poverty 
in Tanzania. This question was most popular as it was attempted by 86 
percent of all the candidates and their performance was good. Among these 
candidates 4 percent scored from 11 to 18 marks, 50 percent scored from 6 
to 10 marks, 43.8 percent scored from 1 to 5 marks and only 2.2 percent 
scored a 0 mark. 
 
The candidates whose scores ranged from 11 to 18 marks (4%) 
demonstrated a good mastery of the subject matter, were able to identify the 
demands of the question, there was logical flow of ideas and were able to 
observe the essay writing rules. The root causes of poverty pointed out by 
candidates include low level of science and technology, bad weather 
condition and natural hazards, rapid population growth, external debt 
burden, unfavorable terms of trade in international trade, corruption, poor 
economic and social infrastructure. It is noteworthy that for quite some 
time now poverty is one of the key development agenda of the government 
through several programs such as MKUKUTA and MKURABITA. The 
development activists and the mass media on the other hand have also been 
in the forefront in the war against poverty. The availability of information 
on poverty from other sources might also account for the candidates’ good 
performance in this question. However, candidates’ scores varied from one 
to another depending on the strength of each individual arguments and their 
understanding of the subject matter. The extract 9.1 represents a candidate 
who was able to provide relevant responses. 
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Extract 9.1 
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In extract 9.1, the candidate was able to analyse the root causes of 
poverty such as low science and technology, poor infrastructure, 
external debt, unequal exchange in international trade and natural 
calamities. 
 

The candidates who scored from 6 to 10 marks (50%) demonstrated the 
knowledge of the subject matter, had correct interpretation of the question 
and adhered to the essay writing rules but they failed to score higher marks 
because of repetitions of some points such as poor transport system and 
poor infrastructure, bad weather condition and natural hazards were 
treated as independent points. In isolated cases, some candidates provided 
points such as political instability being one of the root causes of poverty in 
Tanzania which were irrelevant in the context of Tanzania. 
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Furthermore, the candidates who scored from 1 to 5 marks (43.8%) had 
insufficient knowledge of the subject matter, could not exhaustively 
analyse the root causes of poverty in Tanzania and  some of their responses 
were not relevant in the context of Tanzania. Some of them for example 
cited political instability as one of the root causes of poverty in Tanzania. 
Others provided relevant points but along the way deviated by discussing 
the indicators of poverty such as inadequate housing, low per capita income 
and low energy consumption. Above all, some candidates did not observe 
the essay writing rules and their English language proficiency was not 
impressive. 
 
On the other hand, the candidates who scored a 0 mark (2.2%) lacked the 
knowledge of the subject matter, failed to identify the demands of the 
questions by analyzing the indicators of poverty such as high infant 
mortality rate, low per capita income poor housing and low life expectancy. 
Others cited points which were not relevant in the context of Tanzania such 
as political instability and civil wars. Inadequate English language 
proficiency and poor organizational skills were also contributing factors for 
dismal performance of the candidates. One candidate owing to language 
barrier cited without any elaborations points which were incomprehensible 
such as pollution problem, the freedom and unity, the human education; the 
customs, the poverty and the education for self-reliance. Extract 9.2 
represents a candidate who failed to address the demand of the question. 
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Extract 9.2 
 

 

 
 

Extract 9.2 the candidate failed to identify the demand of the 
question by pointing out pollution problems, education for self 
reliance, freedom and unity as root causes of poverty in Tanzania. 
Above all language barrier was also a snag to the candidate’s 
ability to express his/her points  
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2.10 Question 10 :Promotion of Life Skills 
 
The question demanded the candidates to elaborate six interpersonal skills 
which would enable a student to cope with life after completion of 
secondary school education. This question was extensively omitted by most 
of the candidates as only 9.4 percent of all the candidates attempted the 
question and their performance was dismally poor. Among them, 73.1 
percent scored a 0 mark , 24.8 percent scored from 1 to 5 marks, 1.9 
percent scored from 6 to 10 marks and only 0.2 percent scored from 11 to 
15.5 marks. 
 
The candidates who scored a 0 mark (73.1%) failed to identify the demands 
of the question, misinterpreted the concept of interpersonal skills, some of 
them lacked organizational skills and had inadequate English language 
skills. A significant number of the candidates went astray because they 
focused their attention on personal skills such as self awareness, self 
esteem, self confidence, self worth, decision making, problem solving and 
self reliance. Others pointed out the issues of participation in community 
activities such as political activities, care for the old and HIV/AIDS 
patients, provide community education on family planning, and educate the 
community about human rights and Proper behavior. Besides that some 
candidates misinterpreted the interpersonal skills to mean skills such as 
entrepreneurship, forest conservation, cultivating skills, writing skills, 
reading skills, wearing styles, leadership, carpentry, printing, driving, 
playing football and cooking. Another notable category of candidates 
discussed the risks they may face after completion of secondary school 
education such as drug abuse, HIV/AIDS diseases, early marriages and 
unemployment. Extract 10.1 represents the response of the candidates who 
failed to provide relevant responses. 
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Extract 10.1 

 

 

 
 
In extract 10.1, the candidate provided irrelevant interpersonal skills such 
as cultivation skills, writing skills, wearing skills, leadership skills and 
escaping traditional beliefs. Above all language barrier was a hindrance to 
the candidate’s performance. 
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The candidates who scored from 1 to 5 marks (24.8%) had insufficient 
knowledge of the subject matter hence mixed up correct and incorrect 
points and could not provide exhaustive elaboration of the interpersonal 
skills due to inadequate English language skills in some cases.  In addition 
to that, a good number of candidates failed to provide relevant introduction 
and conclusion. Some candidates for example defined interpersonal skills 
as ability of applying both physical and mental use of ability to overcome 
the challenges of life. The definition provided by candidates was closely 
related to the definition of the concept of work. 
 
Furthermore, the category of candidates which scored from 6 to 10 (1.9%) 
demonstrated a good knowledge of interpersonal skills and had a 
reasonable command of the English language but could not exhaust all the 
relevant points. Some of the candidates’ essays were also characterized by 
repetitions of some points hence owing to these shortcomings they failed to 
score higher marks. 
 
On the other hand, few candidates (0.2%) managed to score from 11 to 15.5 
marks out of the 20 allotted marks. These candidates were able to focus on 
the demands of the question, had knowledge of the concept of interpersonal 
skills and demonstrated good organizational skills. Some of the relevant 
responses put forward by the candidates include, positive relationship, 
friendship formation, empathy, peer resistance, negotiation skills and 
effective communication. In the introduction they were able to define 
interpersonal skills as social skills which give a person an ability to relate 
and interact with other people and their environment in everyday life. 
However, they could not score the 20 allotted marks because some of them 
could not exhaust all the required relevant points and others provided 
relevant points but their elaborations were insufficient to merit the 20 
allotted marks. Extract 10.2 is a sample of a response from a candidate who 
was able to meet the requirements of the question. 
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Extract 10.2 
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Extract 10.2 is a sample of a candidate’s relatively good response. The 
candidate managed to elaborate interpersonal skills such as empathy, 
negotiation skills, communication skills, peer resistance, friendship 
formation. 

 

3.0 CONCLUSION 

The analysis of the candidates’ performance in each question set in the 
examination indicates that the performance of candidates in question 1 
(multiple choice items) derived from the following topics; Gender, Culture, 
Government of Tanzania, Human rights, Our nation, Family life, Road 
Safety Education, Social and Economic Development was good with 86 
percent of candidates scoring 30 percent and above marks. The topic on 
Poverty ranked second with 54 percentages of candidates scoring 30 
percent and above marks. The topics which had average performance were 
Culture (47.8%), Government of Tanzania (46.2%), Democracy (36.6%) 
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and Family life, Proper behavior and Responsible Decision making (36%). 
On the other hand, candidate’s performance was poor in the following 
topics; Promotion of life skills (2.1%), Social and Economic Development 
(22.2%), Globalization (25.8%) and Comprehension (29%) see appendix. 

The analysis of candidates’ performance in each question has indicated the 
challenges the candidates faces in answering the questions. The analysis 
indicates that candidates lacked in-depth knowledge of some topics. 
Furthermore, it is evident from the analysis that many candidates faced 
difficulties in interpreting questions and concepts from the comprehension 
passage, others misinterpreted the demands of the questions and equally 
important a good number of candidates had inadequate English language 
skills. In view of this situation, there is a need for teachers to take the 
initiatives in making sure that teaching and learning of the topics stipulated 
in the syllabus is effective by  employing  a variety of teaching and learning 
techniques which can promote more students interest in the Civics subject 
and better performance in future examinations. 

 

4.0 RECOMMENDATIONS  

In order to improve the candidates’ performance in Civics subject, the 
following are recommended: 

(a) Students should be trained to read and identify the demand (s) of the 
question. 

 
(b) The Ministry of Education and Vocational Training should control the 

publication of Civics books so that only textbooks of acceptable 
quality are used in schools. 

 
(c) Civics teachers should be given regular seminars and workshops so as 

to learn more about the new topics and add knowledge to the former 
ones. 

 
(d) Schools and inter schools debating clubs should be encouraged so as to 

improve students English language skills and knowledge of civics 
related topics and cross cutting issues. 
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(e) Tests and examinations administered to students should be of 
acceptable standards so as to improve their knowledge and prepare 
them well for the final (National) examination. For example matching 
items should be from homogenous content./topic. 
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Appendix 

CANDIDATES’ PERFORMANCE IN EACH TOPIC 

 

SN 
 Topic  Question 

number 

The percentage of 
candidates who 
scored 30% and 

above marks 

Remarks 

1 Multiple choice  
questions from 8 topics 1 86.6 Good 

2 Poverty  9 54 Good 

3 Culture  
6 47.8 Average  

4 Government of Tanzania  2 46.2 Average 

5 Democracy  5 36.6 Average 

6 Family life, Proper 
behavior and responsible 
decision making 

4 36 Average  

7 Comprehension  3 29 Weak  
8 Globalization  7 25.8 Weak  

9 Social and Economic 
development  8 22.2 Weak  

10 Promotion of Life Skills 
10 2.1 Weak  

 

 




