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FOREWORD

The National Examinations Council of Tanzania (NECTA) is pleased to publish
the Candidates’ Item Response Analysis (CIRA) report for the Advanced
Certificate of Secondary Education Examination (ACSEE) 2025. This report aims
to provide feedback to all education stakeholders on candidates' performance in the
Commerce subject. The examination was prepared based on the teaching and
learning objectives outlined in the 2010 Commerce syllabus and the 2019
Examination Format.

The overall candidates’ performance in the Commerce subject was good, as 1,829
(100%) candidates who sat for the examination passed, with no candidate failing
the examination. The report analyses some of the reasons behind the candidates’
good, average and weak performance in each question. Among the reasons given
for the good performance were the ability to understand and adhere to the demands
of the questions, a better understanding of the contents of the subject matter, and
applying competency-based knowledge in responding to the questions.

However, the report also highlights some challenges faced by candidates when
answering the examination questions. These include: limited knowledge of the
subject matter; misunderstanding the questions; misconceptions about some
concepts; and failure to follow examination instructions. The report also provides
suggestions or recommendations on how to overcome these challenges.

It is expected that this report will assist education stakeholders in identifying
strategies to enhance the teaching and learning of Commerce in preparation for
future examinations administered by the Council.

Finally, the National Examinations Council of Tanzania would like to appreciate
the contribution from every individual who participated in the preparation of this
report.

E

Prof. Said Ally Mohamed
EXECUTIVE SECRETARY



1.0

INTRODUCTION

The aim of the Candidates Item Response Analysis Report on the
Advanced Certificate of Secondary Examination (ACSEE) 2025 is to
evaluate the candidates’ competencies as stipulated in the Commerce
syllabus for the Advanced Level of Secondary Education.

The Commerce examination consisted of two (2) papers: 152/1 Commerce
1 and 152/2 Commerce 2. Each paper had seven (7) essay-type questions.
In both papers, candidates were required to answer five (5) questions.
However, question number one (1) was compulsory in both papers. Each
question carried twenty (20) marks.

A total of 1,829 candidates sat for the Advanced Certificate of Secondary
Examination (ACSEE) 2025, of whom all candidates, 1,829 (100%) passed.
The analysis over the last two years showed that no candidate failed the
examination, indicating a 100 per cent pass rate among candidates. The
results are summarised in the following Table.

Results Summary for ACSEE Commerce

Year| Grades A B C D E S F

Number of | 31 371 732 357 98 6 0

2024 | Candidates| 1.94% | 23.26%| 45.89%| 22.38%| 6.14% | 0.39%

Number of | 229 916 280 60 10 2 0

2025| . didates| 30-60%]| 50.13%] 15.32%] 3.28% | 0.55% | 0.12%| 0

The performance of the candidates in each question and each topic is
categorised as good, average and weak. Specifically, the performance is
good if the score ranges from 12 to 20 marks, average if the score ranges
from 7 to 11.5 marks and weak if the score ranges from 0 to 6.5 marks out
of the 20 allocated marks. Three colours: green, yellow and red have been
used to indicate levels of performance as good, average and weak,
respectively.

The analysis includes figures, extracts of samples of correct and incorrect
responses in each question and a summary of the candidates’ performance
in each topic.
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2.1
211

ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
QUESTION

COMMERCE PAPER 1

Question 1: Stock Exchange

The question was as follows: ABC Ltd Company is listed in stock exchange,
but unfortunately, its share price has been fluctuating over the time.
Suggest six possible causes of such fluctuation.

The question was compulsory and was answered by 1,829 (100%)
candidates. Among them, 1,391 (76.05%) candidates scored from 12 to 20
marks, 318 (17.39%) scored from 7 to 11.5 marks and 120 (6.56%) scored
from 0 to 6.5 marks. The overall performance in this question was good as
1,709 (93.44%) candidates scored from average and above (7 to 20 marks).
This performance is summarised in Figure 1.
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Figure 1: Candidates’ performance on question 1 in Paper 1

The majority of the candidates, 1,709 (93.44%), who scored from 7 to 20
were able to suggest the possible causes of share price fluctuation of the
ABC Ltd Company listed in stock exchange. Candidates who scored marks
ranging from 12 to 20 were knowledgeable on the topic of the stock
exchange, particularly on shares. These candidates suggested almost all
anticipated possible causes of price fluctuation of shares in the stock
exchange, like the Dar es Salaam Stock Exchange (DSE); however, a few
discrepancies were noted in their explanations on a few points. Others
suggested five correct causes with sufficient explanations. They also had
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essay writing skills. For example, they explained the speculators' influence
on price, the maturity of securities, the performance of the company and
mergers. A total of 33 candidates scored all 20 allotted marks in this
question. They managed to provide a sufficient number of correct points,
and the accuracy of the explanations given for each point was used to
determine their scores. These candidates also managed to provide possible
causes for the price fluctuation of shares in the stock exchange market.
Extract 1.1 is a sample of the correct responses from a candidate.
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Extract 1.1: A sample of correct responses to question 1

In Extract 1.1, the candidate provided correct possible causes of
fluctuation of share price in the stock exchange.

Additionally, candidates with average performance scored from 7 to 11.5
marks. These candidates understood the requirements of the question;
however, they managed to mention or explain only some causes correctly.
Some candidates in this group were able to introduce the question
responses well and provided all six correct causes but with only three
correct explanations or account of such factors. The analysis further
showed that some of these candidates failed to both identify and explain
more than three possible causes for share price fluctuations effectively.
Others even provided only some correct causes but with partial or
insufficient explanations. Some candidates mixed correct with incorrect
points in their responses. For example, some incorrect responses
accounted by the candidates include: poor transport and communication,
income inequalities, poor government support, low level of technology,
and variation in company preferences.

Despite the good performance in this question, 120 (6.56%) candidates
scored from 0 to 6.5 marks. This was resulted from inadequate knowledge
of the causes for shares price fluctuations. This performance was attributed
to inadequate knowledge on the concepts of stock exchange. Some
candidates in this category mentioned a few correct causes of share price
fluctuations including government policies, demand and supply, interest
rate however, their explanations did not align with the mentioned points.
Furthermore, the analysis revealed that some candidates were able to score
some marks in this question from only the introduction part of the
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response and score a zero-mark on the rest of the responses as their
explanations did not much aligned with the requirement of question.

A total, 4 (0.22%) out of 120 candidates with weak performance scored
zero. This is because they had misinterpreted the question. Therefore,
answered the question contrary to its demands. For example, one candidate
provided incorrect responses such as; increase in population, decreases in
population, increase in price of other goods, change in weather, change in
fashion, cost of labour. The candidate mentioned and explained the factors
for a change in demand of a commodity mixed with the factors for change
in supply of a commodity. The completely failed to differentiate share
price fluctuations from change in demand and supply of the commodities.
Furthermore, they failed to differentiate stock exchange where capital is
raised from commodity market where primary products are sold. Some
candidates identified correct points such as political situation, demand of
the company’s product, sold and supply of shares, government policies but
their explanations were based on production of goods. They failed to link
the concepts with share price fluctuations. These candidates failed to know
that, possible causes of share price fluctuations include: company’s
performance, mergers and acquisitions, government policies, demand and
supply of the shares, bank rate of interest, and development of new
products. Other possible causes are speculators activities, public
confidence, press influence, general economic situation, maturity date of
the security and political situation. Extract 1.2 is a sample of an incorrect
response to question 1.
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Extract 1.2: A sample of an incorrect response to question 1

In Extract 1.2, the candidate explained the importance/advantages/benefit
of shares instead of possible causes of share price fluctuations in the stock
exchange.



2.1.2 Question 2: Transport and Communication

The question was as follows: In order for any organisation to operate
effectively, it requires to have good internal and external communication
methods. Argue for this statement by providing three importance for each
method.

The question was opted for by 962 (52.60%) candidates. Among them, 789
(82.02%) candidates scored from 12 to 20 marks, 117 (12.16%) candidates
scored from 7 to 11.5 marks, and 56 (5.82%) scored from 0 to 6.5 marks.
The general performance in this question was good since 906 (94.18%)
candidates scored an average mark and above. Figure 2 summarises the
candidates’ performance on question 2.

12.16%

5.82%

Scores
m00-6.5
7.0-11.5
m12.0-20.0

82.02%

Figure 2: Candidates’ Performance on Question 2 in Paper 1

The analysis shows that, the 906 (94.18%) candidates who scored from 7 to
20 marks were aware of the importance of organisation to operate
effectively good internal and external communication methods for any
organisation to operate effectively. Most of the candidates with score
ranging from 12 to 20 in this category argue for statement given by
providing three importance of internal and external communication
methods. Some of them could not provide sufficient explanation to support
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argument on one or two points; however, used examples in their
explanations. Other candidates justified the statement by providing two out
three points required in each communication methods. Many candidates in
this group provided three correct points on the importance of internal
communication and two of external communication for the organisation
effective operation. They were aware of the difference between the
importance of internal and external communication methods. Sixteen (16)
candidates in this group scored all the 20 marks allocated on the question as
they addressed the question in accordance with the demand of the question.
The candidates’ scores in this category varied due to their ability to provide
relevant number of correct points with meaningful explanation to the
points. Extract 2.1 is a sample of the correct responses to question 2 from a
candidate who scored high marks.
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Extract 2.1: A sample of the correct responses to question 2

In Extract 2.1 the candidate explained the importance of internal and
external communication methods.
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The candidates who scored average marks which ranged from 7 to 11.5
marks were 117 (12.16%). The candidates understood the requirements of
the question and partially attempted the question. Some of the candidates in
this group had identified correctly all three required points in internal and
external methods of communication but with insufficient explanations on
both parts. Other candidates provided all three importance of internal
communication method only but failed to provide the importance on
external communication and the vice versa. Furthermore, others provided
three correct points on internal but mentioned one correct point on external
communication without giving explanations.

In addition, a total of 56 (5.82%) candidates scored from 0 to 6 marks
which represent weak performance. The scores indicated that the
candidates had insufficient knowledge of the importance of internal and
external methods of communication for the performance of the
organisation. Some of the candidates in this category argued for the given
statement by providing only one correct point on the importance of either
internal or external methods of communication on the effective
performance of the organisation. The analysis further shows that some
candidates listed one point on each method with unrelated explanations. For
example, one candidates wrote on motivating staff and improves
understanding in internal communication but had interchanged the
explanation of the two points.

Further the analysis shows that, 4 (0.42%) candidates who scored zero
mark misunderstood the requirements of the question hence provided
incorrect responses. Candidates’” misinterpretation of the requirement of the
question had been observed on their responses. For example, one of the
candidates gave some incorrect responses such as: easy to share, provide
reference, consistency, cheap, affordable, and keep secrets between the
sender and the receiver which are some advantages of written
communication instead of the importance of internal and external
communication on the efficiency performance operation of the
organisation. In addition, these candidates failed to apply some essay
writing skills in their response thus, excluded the introduction or conclusion
or both parts of the responses.

On the other hand, some candidates also scored low marks because of
confusing the requirement of the question; hence instead of explaining the
importance of internal and external communication they tried to
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differentiated the two terms namely internal and external communication
and the importance of other means of communication. For example, one
candidate explained the importance of oral communication instead of
importance of internal and external communication methods. These
candidates failed to realise the importance of internal communication
include: improves understanding between employees and employers;
improve coordination between departments; prevents losses; motivates
staff; and promotes efficiency. On the other hand, the external
communication method: facilitates market expansion; promote products’
quality: enhances business image; improves public relations; and satisfying
customer’s needs. Extracts 2.2 is a sample of incorrect responses on
question 2 in paper 1
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Extract 2.2: A sample of an incorrect response on question 2

In extract 2.2, the candidate explained some of the advantages of oral and
written communication instead of importance of internal and external

method of communication.

14



2.1.3 Question 3: Advertising

The question was as follows: Modern advertising agencies render various
services to their clients. In three categories, analyse the services they
rendered by providing two services in each category.

The question was opted by 51 (2.79%) candidates. The candidates’
performance in this question was as follows: 11 (21.57%) candidates scored
from 12 to 20 marks, 9 (17.65%) scored from 7 to 11.5 marks and 31
(60.78%) scored from 0 to 6.5 marks. The general performance in this
question was average since 20 (39.22%) candidates scored an average mark
and above. Figure 3 summarises the candidates’ performance on question 3

Scores

m0-6.5
o7-11.5
m12-20

Figure 3: Candidates’ Performance on Question 3 in Paper 1

A total of 31 (60.78%) candidates scored low marks ranging from 0 to 6.5
marks. The responses from most of these candidates showed that they
failed to understand the demand of the question. These candidates
demonstrated limited knowledge in their responses because they had
partially understood and attempted the question. For example, some
candidates identified the services rendered by modern advertising agencies
such as planning, creative and marketing services but could not provide
clear explanation on any of the services rendered. Some candidates in this
group managed to analyse only one category and service rendered with
others managing to correctly account only two categories of services
offered while offering some incorrect answer in each category. Many
candidates in this group have mixed correct responses with some incorrect
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responses. The candidates were supposed to know that services offered by
modern advertising agencies are planning services, creative services and
marketing services. In planning services, the activities that are done are
planning on the objectives and set strategies for attaining the goal and
preparation of the advertising budget. Writing copy, art design and
production of finished advertisement are some activities that are done under
creative services while in marketing services modern advertising agencies
performs media planning and buying, research and sales promotions.
Extract 3.1 is a sample of the incorrect responses from one the candidates.
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Extract 3.1: A sample of the incorrect responses to question 3

In Extract 3.1 the candidate explained the advantages of advertising products

instead of explaining the services offered by modern advertising agencies.

The candidates who scored average marks from 7 to 11.5 marks were 9
(17.65%). Most of the candidates in this category analysed the categories of
services rendered by modern advertising agencies but could not provide the
services offered in each category. Among them some candidates explained
one of the categories with all of its services correctly and explained the
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remaining points with general advantages of advertising to the producers.
For example, one of the candidates explained the marketing services which
deals with media planning and buying services, research and sales
promotions consultation programmes. However, the candidate wrote
increase sales volume, increase profit, increase in number of potential
buyers which are the general advantage instead of advertising agencies.
Others correctly identified the categories of services but mixed the services
that are rendered by each category with others for example, art design and
production of finished advertising are explained under marketing services
instead of creatives services.

A total 11 (21.57%) candidates had good performance with high marks
which ranged from 12 to 20 marks. These candidates were aware of the
three categories of services rendered by advertising agencies which
includes: planning, creative and marketing services. A few candidates
provided categories of services and the services rendered on each category.
Some candidates were able to provide correct categories of services offered
by advertising media however, with some incomplete or incorrect
explanations on the type of services actually offered under each category. It
is important to note that the awarding of marks depended on how well the
candidate has correct mentioned the three categories and provided
explanations on each service accounted or offered in each category. Extract
3.2 presents a sample of correct response on question 3 in paper 1.
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Extract 3.2: A sample of correct response to question 3

In Extract 3.2, the candidate analysed the services offered in different
categories by modern advertising agencies.
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2.1.4 Question 4: Scope of Commerce

The question was as follows: Auxiliary services are designed to overcome
obstacles in trade. Justify the validity of this statement by using six points.
The question was intended to test the candidates’ understanding on the how
auxiliary services overcome the obstacles in trade

This question was opted by 1,662 (90.87%) candidates of whom 1,607
(96.69%) candidates scored from 12 to 20 marks, 41 (2.47%) scored from 7
to 11.5 marks and 14 (0.84 %) scored from O to 6.5 marks. The general
performance in this question was good because 1,648 (99.16%) candidates
scored from 7 marks and above as summarised in Figure 4.

120 +
% 100 + 96.69
[~
=
= 80 +
5
= 60 +
[«¥]
& 40 +
S 20+
=% 0.84 2.47
0 a e a
0-6.5 7-11.5 12-20
Scores

Figure 4: Candidates’ Performance on Question 4 in Paper 1

These 1,648 (99.16%) candidates whose scores ranged from 7 to 20 marks
demonstrated their understanding on the how auxiliaries service overcome
some obstacles in trade.

The candidates 1,607 with high scores that ranged from 12 - 20 marks
provided clear justification on how auxiliary services overcome the
challenge/obstacles in trade. They well understood how various auxiliary
services work and linked their presence and function in solving the
challenge/obstacles that may occur in trade in their absence. Majority of the
candidates justified the validity of the given statement and correctly linked
to overcoming trade barriers related to place, time, persons, finance, and
risks in the exchange of goods and services. Moreover, these candidates
demonstrated some good essay writing skills as well as adequate English
language proficiency while addressing the question. However, some
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candidates who did not attain full marks, despite identifying the correct
auxiliary services, were unable to provide accurate explanations of their
functions in trade. Others were able to correctly explain the functions of
four auxiliary services but failed to account for the remaining two, which
affected their overall scores.
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Extract 4.1: A sample of correct the responses to question 4

Extract 4.1 shows a sample of correct response from a candidate who
justified the validity of the statement that auxiliary services overcome the
obstacles in trade.

Further, the analysis shows that 41 (2.47%) candidates with average
performance had knowledge of the auxiliary services but some of them
failed to link the function of some auxiliary services they mentioned with
the problem (s) they solved in trade. Almost all candidates in this group had
correctly identified all auxiliaries service that exist in trade however, they
failed to link the auxiliary services identified with the trade obstacles they
can solve.

On the contrary, the analysis shows that 14 (0.84%) candidates scored low
marks ranging from 0 to 6.5. Majority of the candidates in this group
misinterpreted the requirements of the question hence provided incorrect
responses. For example, some explained the importance of auxiliary
services in general while others explained the auxiliary with examples but
failed to link with the demand of question. One of the candidates wrote that
auxiliary services provide employment opportunities, gathering marketing
information, provide financial services, storage of goods or raw materials
and informing customers about new product in the market. These are some
importance of auxiliary services in general. The candidates obtained some
marks on introduction part and mentioning of some correct auxiliary
services in trade. Likewise, there were some candidates who explained the
importance of trade such as it improves infrastructure, promote
employment opportunities, facilitate consumer choice, trade promote
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technology, promote capital. Extract 4.2 represents a sample of incorrect
responses to question 4.
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Extract 4.2: A sample of the incorrect responses to question 4
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2.15

Extract 4.2 shows an incorrect response from the candidate who explained
the contribution of trade in country economy development instead of
explaining how auxiliary services overcome obstacles in trade.

Question 5: Production

The question was as follows: Production efficiency of employees at
Maneno Business Enterprises has been declining progressively over the
years. Suggest six possible causes of such situation.

The question was answered by 1,649 (90.16%) candidates, among them
1,533 (92.97%) candidates scored from 12 to 20 marks, 102 (6.19%)
scored from 7 to 11.5 marks and 14 (0.84%) scored from 0 to 6.5
Generally, the performance in this question was good because a total of
1,635 (99.16%) candidates scored from 7 to 20 marks. This performance is
summarised in Figure 5.

92.97

Scores
~J
o
0
(=3
°

T I I T 1
0 20 40 60 80 100
Percentage of Candidates

Figure 5: Candidates’ Performance on Question 5 in Paper 1

The performance of the candidates as summarised in figure 5, shows that
majority 1,635 (99.16%) candidates who scored from 7 to 20 marks
understood the possible causes of declining of production efficiency of
employees at Maneno business enterprises.

The 1,533 (92.97%) candidates performed well on the question because
they were familiar with the factors for labour efficiency in production;
therefore, they suggested the factors for declining of employees’ production
at Maneno business enterprises. However, some of the candidates’
responses had few discrepancies in their explanations. Some candidates
identified five out of six required factors for labour inefficiency with
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correct explanations mixed with one factor for labour efficiency. These
candidates’ scores differ based on the sufficient number of points and
clarity of explanations given the points as per demand of the question. The
correct responses given by these candidates include: peace of mind,
experience, health of the workers, extent of division of labour, personal
qualities and management style. Extract 5.1 is a sample of the correct
responses to question 5.
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Extract 5.1: A sample of the correct responses to question 5

In Extract 5.1, the candidate suggested the possible causes for declining of
production efficiency of employees at Maneno business enterprises.
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A total of 102 (6.19%) candidates whose performance was average
managed to give at least three out of six causes for decline of production
efficiency of employees. On the other hand, some candidates managed to
highlights all causes but failed to provide appropriate explanation to most
of the points.

A total of 14 (0.84%) candidates scored marks ranging from 0 to 6.5. These
candidates had a weak performance. They had insufficient knowledge of
causes for labour efficiency in production. For example, one of the
candidates explained the possible causes for decline in production such as
fall in price of goods, increase in price of raw materials, labour immobility,
production process stoppage, increase in cost of production instead of the
causes of labour inefficiency. The candidates failed to differentiate the
causes for decrease in production and that of labour inefficiency in
production. Other candidates, identified some causes such as poor
management, poor infrastructures, technological evolution but failed to
link them with demand of the question. The candidates failed to know that,
the causes for declining production efficiency among the employees
include: low level of education and training, low wages and salaries, lack
of social services and incentive to workers, unconducive working
environment, long working hours, employees’ health (sickness),
undesirable personal attributes, management style, peace of mind, lack of
experience and lack of division of labour. Extract 5.2 is a sample of
incorrect responses on question 5 in paper 1.
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Extract 5.2: A sample of the incorrect responses to question 5
In extract 5.2, the candidate explained of the importance of production to

individual and the nation instead of the possible causes for declining of
production efficiency of employees at Maneno business enterprises.
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2.1.6 Question 6: Warehousing

The question was as follows: Assess six important functions of warehousing
in the process of marketing of goods and services.

The question was answered by 1,504 (82.23%) candidates. Among them
1,184 (78.73%) candidates scored from 12 to 20 marks, 267 (17.75%)
scored from 7 to 11.5 marks and 53 (3.52%) scored from 0 to 6.5 marks.
Figure 6 summaries the performance on question 6.

80 T+
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40 +
30 +
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10 + 3.52
0 [ | | |
0-6.5 7-11.5 12-20
Scores

70.73

17.70
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Figure 6: Candidates’ Performance on Question 6 in Paper 1

Figure 6 shows that 96.48 percent of the candidates who attempted this
question had scores ranging from 7 to 20 marks. This shows that the general
performance in this question was good.

A total 1,184 (78.73%) candidates with high scores (12 to 20 marks) were
competent in the important functions of warehousing in the process of
marketing of goods and services. They identified set of activities that
involved in the process of marketing of goods and services such as
receiving, storing and preparing goods for shipment or distribution to traders
and customers. A few candidates scored all 20 marks while the scores of
other candidates varied according to the correctness of the points provided
and clarity of their explanation. Extract 6.1 is a sample of the correct
responses from one of the candidates with high scores on question 6.
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Extract 6.1: A sample of the correct responses to question 6

Extract 6.1 shows a correct response from a candidate who explained the
important functions of warehousing in the process of marketing of goods
and services.
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On the other hands, the analysis shows that 267 (17.75%) candidates had
average scores ranging from 7 to 11.5 marks. These candidates managed to
assess at least three correct functions of warehousing in the marketing of
goods and services. They also followed the essay writing procedures
demonstrating their masterly in the area. Most of the candidates linked
some functions of warehousing in the process of marketing of goods and
services however some candidates’ explanations were not connected to the
identified functions. Some of the candidates in this category mixed some
correct with incorrect answer in their responses. For example, one of the
candidates included in one of the advantages of warehouse to the
government such as: source of government revenue which is one among the
advantages of warehousing. Likewise, other candidates mixed the correct
functions of warehousing in making of goods and services with stock
administration functions such as: receiving and issuing of stock.

A total of 53 (3.52%) candidates had scores ranging from 0 to 6.5 marks.
Majority of the candidates in this category mentioned some correct points
but could not give clear explanation to most of the points. Many candidates
in this group were able to only correctly account two (2) points. Some
candidates only managed to explain or offer the meaning of warehousing in
the introduction section and failed to offer a more convincing discussion on
the function of warehousing in facilitating the marketing of goods and
services. Other candidates explained the levels of stock such as maximum,
minimum, average stock levels. The candidates failed to know that
warehousing facilitates storage, price stabilisation, risk bearing, financing
in loan issues, preparation of goods for sale and ensures steady supply of
goods in market. It also, it brings goods close to the customers in the
process of marketing. Extract 6.2 is one of the incorrect responses to
question 6.
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Extract 6.2: A sample of an incorrect response on question 6

In extract 6.2. The candidate explained the functions of stock
administration instead of the functions of warehousing in the process of
marketing of goods and services.
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2.1.7 Question 7: Banking

In this question the candidates were given the following scenario:
Commercial banks have crucial roles in respect to development of business
communities in developing nation like Tanzania. In six points, validate this
statement. They were required to validate the statement using the crucial
roles of commercial banks to the development of business communities in
developing nation like Tanzania.

This question was attempted by a total of 1,488 (81.36%) candidates,
among them, 1,374 (92.34%) candidates scored from 12 to 20 marks, 111
(7.46%) scored from 7 to 11.5 marks and 3 (0.20%) scored from O to 6.5
marks. The general performance was good since 1,485 (99.80%) candidates
scored average marks and above (7 to 20 marks). Figure 7 summarises the
performance on question 7.

7-11.5 7.46

Scores

0-6.5 (020

0 20 40 60 80 100
Percentage of Candidates

Figure 7: Candidates’ Performance on Question 7 in Paper 1

Figure 7 indicates that candidates who scored average marks and above
successfully understood the question’s demands and demonstrated good
knowledge of the examined concept.

The analysis shows that, the 1,374 (92.34%) candidates who scored high

marks (12 to 20) were able to validate the statement by providing crucial

roles played by commercial banks to business communities. Most of them

provided sufficient number of points to validate the statement given
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however, some candidates offered points with missed key information.
Others, validate the statement with five correct points out of the required six.
They included in their response one of the functions of central bank such as
(issue of currency). Moreover, many in this group have portrayed their good
essay writing skills. Extract 7.1 present a sample of correct responses from a
candidate who scored high marks on question 7.
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Extract 7.1: A sample of a correct response on question 7

Extract 7.1 shows a sample of a correct response to question 7. The
candidate explained the crucial roles of commercial banks to business
communities to validate the statement given.

The analysis further shows that, a total of 111 (7.46%) candidates had
average scores ranged from 7 to 11.5 marks. The candidates understood the
requirements of the question and had insufficient knowledge of the roles of
commercial banks but failed to link some of the roles in the development of
business communities in Tanzania. Hence failed to give precise
explanations to some of the mentioned roles. Furthermore, some of the
candidates mixed the correct roles with some roles of Bank of Tanzania
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(BOT). Other candidates explained incorrectly the correct point for
example, one of the candidates’ responses include the points such as;
issuing currency, organiser of other banks and advice to the government on
financial matters which is the role of the Central bank of Tanzania to the
government. Additionally, few candidates give all correct points but only
few of them had explained on how the commercial banks plays role to the
development of the business communities in Tanzania.

On the contrary, only a very few 3 (0.20%) candidates had weak
performance (0 to 6.5 marks) in this question. One of the candidates mixed
the advantages of banks in general to the communities such as: providing
employment; supporting government projects; improving living standard of
the people; lowering transaction costs with three correct roles of
commercial banks of accepting deposits, providing loans and raising
capital. The explanations given to all mentioned points had several
weaknesses therefore deserved low scores. In addition, two candidates
mentioned some correct roles but they failed to provide clear explanations
to meet the demand of the questions. Other points given by these candidates
were on the functions of central bank of Tanzania. Their weak performance
had been attributed to inadequate knowledge of the concept examined and
poor understanding of the requirement of the question. The candidate
should have to know that, the commercial banks’ roles to business
communities include: receipt of deposits, grand credit, collection of
cheques and bills, safe custodian of valuable items and documents,
remittance facilities, issuing of letters of credit and travellers’ cheque,
providing credit information and merchant banking services. Extract 7.2 is
a sample of incorrect responses to question 7.
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Extract 7.2: A sample of an incorrect response from the candidate with
low score to question 7

In extract 7.2. the candidate used the functions of the central bank to the
government in points (i), (ii), (iii), and (vi), instead of the crucial roles of
commercial banks to the business community. However, point of providing
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2.2
221

loan stands for both commercial bank and central bank but the explanations
are not valid in validating the given statement.

COMMERCE PAPER 2

Question 1: Taxation

The question intended to test ability to identify the need of principle of
taxation in tax collection. The question was; For the Tanzania Revenue
Authority (TRA) to maximize tax collections, it is not necessarily to obey
principles of taxation. Basing on the principles of taxation, criticize this
statement by giving six points.

The question was compulsory so it was attempted by all 1,829 (100%)
candidates. The data shows that 1,453 (79.44%) candidates scored from 12
to 20 marks, 312 (17.06%) scored from 7 to 11.5 marks and 64 (3.50%)
candidates scored from 0 to 6.5 marks. This performance is summarised in
Figure 8.
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Figure 8: Candidates’ Performance on Question 1 in Paper 2

The question had good performance since 1,765 (96.50%) candidates
scored from 7 to 20 marks. In addition, few candidates 64 (3.50%) scored
below 7 out of the 20 allocated marks as seen in Figure 8.

The 1,453 (79.44%) candidates who scored from 12 to 20 marks
understood the principles of taxation that are used by Tanzania Revenue
Authority and maximises tax collection. They understood that the
principles are used as a guide to tax collectors and tax payers. Proper use
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of principles resulted into fairness, efficiency, economy, flexibility,
convenient and simplicity in tax collection hence tax collection
maximisation. Despite of being aware of the need of using the principles
to maximise tax collection some candidates could not provide explanations
as per demand of question. Some provided correct explanation to only
three points while other points had inappropriate explanation. The analysis
further shows that candidates who scored high marks were able to examine
the need of each principle of taxation used to maximise that tax
collections. The candidates who scored full marks were knowledgeable
and adhere to the requirement of the question. Other candidates’ scores
differed according to individual ability to defend the principles in
maximising tax collection. Extract 8.1 is a sample of correct response to
question 8.
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On the other hand, the 312 (17
performance scored from 7 to 11.5
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he correct responses on question 1

In Extract 8.1 the candidate used the principles of taxation to criticise the
statement that ‘For Tanzania Revenue Authority (TRA) to maximise its
tax collections, it is not necessary to obey principles of taxation’.

.06%) candidates who had average
marks had partial knowledge of the
principles of tax in tax collection. These candidates understood the
of them explaining correctly at least
only two principles as per the question requirements while others
correct but had interchanged the




explanation on some of the principles. Likewise, some of the candidates
identified all six principles correctly but offered weak or incorrect
explanations to justify their need in tax collection. Also, there were few
candidates who mixed correct principles of taxation with a few principles
of insurance, such as: the principle of indemnity, utmost good faith. Others
included in their correct responses some concepts which did not match
with the requirement of the question such as encourage investment and
reduce purchasing power and hence scored average marks.

Despite of good performance in this question, a total of 64 (3.50%)
candidates scored from 0 to 6.5 marks. This shows that these candidates
had insufficient knowledge about the principles of taxation. Some of the
candidates answered the question by mentioning at least two taxation
principles but they could not support them with correct explanations.
Furthermore, some of the candidates used different terms used in taxation
like: double taxation, tax evasion, tax avoidance as response to this
question which were all wrong. The analysis also shows that, some of the
candidates explained the advantages of taxation such as: increase
government revenue, control import and control production of harmful
goods.

Moreover, other candidates mixed two correct principles of taxation with
qualities of good money such as: durability, measurability, portability and
scarcity. In addition to that, other candidates explained the importance of
taxation such as: helps in provision of social services, improves
infrastructure, increase national income, increase government revenue
and promote employment, it may cause inflation, discourage saving,
discourage people to work hard, it may cause black markets, may lead into
tax avoidance and evasion. They failed to realise that, principles of
taxation include: flexibility; certainty; productivity; convenience;
economy; and equity improve tax collection. Extract 8.2 is a sample of an
incorrect response on question 1 in paper 2.
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Extract 8.2: A sample of incorrect responses to question 1

In Extract 8.2, the candidate went contrary to the question requirements by
explaining the importance or advantages of taxation instead of the need of
taxation principles in maximising tax collection.

Question 2: Foreign Trade

The question was as follows: Tanzania is among the countries facing
international trade barriers in its international trade operations. In six
points, validate this statement by giving examples.

The question was intended to test the candidates’ understanding of the
international trade barriers that countries face when engaging in
international trade.

A total of 1,706 (93.28%) candidates answered this question, out of whom
1,449 (84.94%) candidates scored from 12 to 20 marks, 159 (9.32%),
scored from to 7 to 11.5 marks and 98 (5.74%) scored from 0 to 6.5 marks.
Generally, the candidates’ performance in this question was good as 1,608
(94.26%) candidates had good and average performance. Figure 9
summarises the performance of the candidates on question 2 in paper 2.
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Figure 9: Candidates’ Performance on question 2 in Paper 2

Figure 9 shows that the majority 1,608 (94.26%) candidates scored from 7
to 20 marks in this question therefore, the overall candidates’ performance
was good.

A total of 1,449 (84.94%) candidates who scored high marks which ranged
from 12 to 20 marks had good performance. These candidates were aware
of different trade barriers that different country faces in international trade.
Many candidates validated the statement by providing different trade
barriers faced by different countries, Tanzania traders in particularly.
Candidates had realised that if there is misunderstanding among the
countries it could be difficult to trade between the countries. Additionally,
they understood that, the presence of administrative control limits
international trade because a lot of rules, procedures and bureaucratic
requirements are involved. They were also aware that introduction of
limitation in quantity of goods/services to be bought/sold to or from other
countries hinder international trade. Furthermore, the candidates knew
that, low level of technology for a country like Tanzania affect the quality
of products which cannot compete with that of developed countries.
However, some candidates’ responses in this group did not deserve full
marks because of minor discrepancies in their explanations. Extracts 9.1 is
a sample of a correct response on question 2 in paper 2.
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Extract 9.1: A sample of the correct responses to question 2

The analysis of data shows that 159 (9.32%), candidates who had an
average performance scored from 7 to 11.5 marks. It was observed that
some of these candidates provided at least three correct trade barriers the
countries are faced in international trade with satisfactory explanations.
Other candidates identified all barriers but did not provide some relevant
discussions to most of the points. Also, some of them interchanged the
explanation among the challenges for example, one of the candidates
interchanged the explanations for country quotas with total ban and tariffs
and difference in currency and devaluation.

Furthermore, a total of 98 (5.74%) candidates scored from 0 to 6.5 marks
demonstrated insufficient knowledge about international trade barriers.
Some among these candidates identified one or two international trade
barriers but the explanations given to those had some discrepancies
responses in explanations. Also included in their responses is the
importance of international trade which was contrary to the question
requirements. They were supposed to understand that exchange control,
currency devaluation, total ban, administrative controls, low level of
technology, long procedures and documentations counted as barriers to
international trade. Furthermore, other problems that a county might face
are, misunderstanding among nations, language differences, distance
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between the importers and exporters, country policy, difference in
currencies, production of similar goods/services, sanitary regulations,
tariffs barriers, country quotas, licensing requirements and high transport
costs it become difficult for countries to trade in. Extracts 9.2 is a sample

of an incorrect response on question 2 in paper 2.
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Extract 9.2: A sample of incorrect responses to question 2

In Extract 9.2 a candidate explained the disadvantages of foreign trade
instead of international trade barriers a country faces when involving in
international trade.

Question 3: Business Units

The question was as follows: Different societies in Tanzania experienced
the importance of cooperative societies in their community. However, most
of the cooperatives had poor endings. Explain three factors that lead to
poor endings and suggest three ways for the success of the cooperatives. It
was aimed to test candidates’ ability to identify the factors for failure in
cooperative societies in Tanzania and the solution for the failure.

The question was answered by 1,671 (91.36%) candidates of whom 1,500
(89.76%) candidates scored from 12 to 20 marks, 148 (8.86%) scored from
7 to 11.5 marks while a few 23 (1.38%) candidates scored from 0 to 6.5
marks. Generally, the question had good performance as majority the
majority of the candidate’s 98.62 percent of the scored from 7 to 20 marks.
The summary of the candidates’ performance in this question is shown in
Figure 10.
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Figure 10: Candidates’ Performance on Question 3 in Paper 2

Figure 10 shows that 23 (1.38%) candidates had weak performance and
majority 1,648 (98.62%) candidates scored from 7 to 20 marks. This
reflects that the candidates were competent on the examined competence.

A total 1,500 (89.76%) candidates had good performance with high marks
which ranged from 12 to 20 marks. These candidates’ responses revealed
they sufficient on the factors that lead to the poor ending of cooperative
societies in Tanzania and possible way to mitigate problem for the success
of cooperative societies. Candidates who scored higher score in this
question gave a detailed discussion on the factors which can lead to the
poor ending of cooperative societies in Tanzania. They aware that, the
sources of capital for the cooperatives societies comes from cooperative
members’ shares of whom had low or moderate income and hence
inadequate capital. These candidates knew that some selected members to
lead the cooperatives had limited administrative skills/management skills
that result into poor cooperative endings. Additionally, they recognised that
some cooperative officials were not trust worth were involved in corruption
by taking some cooperative properties. Also, some members took loan from
the cooperatives but could not repay the loan. Furthermore, the candidates
were able to suggest possible way to mitigate these problems for the
success of cooperative societies. Extract 10.1 presents a sample of a correct
response on question 3 in paper 2.
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Extract 10.1: A sample of a correct response to question 3
Extract 10.1 shows that the candidate explained the factors for poor endings

of cooperatives and suggested ways for the success of the cooperatives in
Tanzania.
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The candidates who scored average marks from 7 to 11.5 marks were 148
(8.86%). The majority of these candidates’ responses showed that they had
knowledge and skills on the cooperative societies particular on the factors
for their poor ending and solutions for such poor ending of cooperative.
Some of them correctly explained the factors but could not respond on way
forward to success. Likewise, some of their responses were correct but
some were observed in explanation to some points particularly on the way
towards the success.

The total of 23 (1.38%) candidates scored marks from 0 to 6.5. The
candidates’ responses show that they lacked adequate knowledge of the
tested competences. The analysis of their responses showed that some of
these candidates gave a few correct factors but with unsupportive
explanations and totally failed to suggest the way forward for the success.
Majority of the candidates failed to differentiate cooperatives from
partnership therefore responded on the advantages of partnership. However,
these candidates scored some marks on introduction part only as they
explained the term cooperative societies.

Additionally, some candidates completely failed to score any mark because
some of them explained about the limitations of international trade instead
of factors that lead to poor ending of the cooperative and the ways forward.
The candidates were unaware that, the following are the factors for poor
ending of cooperatives such as, insufficient finance, poor management,
security limitation, corruption, competition from private sectors, dishonest
of some members, poor transport facilities, insufficient storage facilities
and unstable price for agricultural products. Likewise, in order to solve or
address these shortcomings to prevent cooperative societies from
collapsing, cooperative societies need to: provide education to officials;
improving the cooperative management; obtain adequate financing; setting
goals and objectives; provision of credit facilities with fair interest; loyalty;
expansion of domestic and foreign markets; and adequate volume of
business. Extract 10.2 is a sample of incorrect responses to question 3 in
paper 2.
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Extract 10.2: A sample of an incorrect response to question 3

In extract 10.2. The candidate deviated from the question requirements by
explaining some international trade barriers instead of factors which can

lead into decline of cooperatives.
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2.2.4 Question 4: Business Office

The question was; One of the organisations uses alphabetical order filing
system in keeping its office documents. In three points, suggest how this
system would simplify the organisation’s work and give three challenges
that the organization would face in using the system.

The question was opted by 286 (15.64%) candidates and its general
performance was good since 172 (60.14%) candidates scored from 12 to 20
marks, 102 (35.66%) scored from 7 to 11.5 marks and only 12 (4.20%)
scored from 0 to 6.5 marks. This performance is summarised in Figure 11.

70 +
60 +

50 +
40 + 35.660

60.14

30 +
20 +

10 + 4.20
0 [ ‘ |
0-6.5 7-11.5 12-20
Scores

Percentage of Candidates

Figure 11: Candidates’ Performance on Question 4 in Paper 2

Figure 11 shows that the majority 274 (95.8%) candidates scored from 7 to
20 marks in this question therefore, the overall candidates’ performance
was good.

The 172 (60.14%) candidates with high scores ranged from 12 to 20 marks
were knowledgeable about filing systems used in different organisation.
This was justified by their responses towards the question. For example, on
the advantages side, they explained that the first letter determines where the
document is filled, therefore allow direct filing. The candidates also
recognised that, if documents are in alphabetic order, it would become easy
for grouping them by names of clients. This brings convenience in placing
the documents to the right file basing on the first letter of the
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documents/client’s name. In additional to that, they were aware that with
alphabetical filing system the person involved in filing can easily identify
the right file from the group of files managed. On contrary, they also
understood that persons involved in filing can in error file the document(s)
to the wrong file due to wrong spelling of first latter of the cliants.eg a
client is called Ramadhan in error placed to Lamadhan. Again, they
explained that the system is affected by congestion under the common
name, hence need a careful officer in filing. Furthermore, they were aware
that with alphabetical order filing system sometime the cabinets may not
look attractive because it is difficult to predict space required for different
alphabets. Although the file can easily be located but it is difficult to locate
the documents in a file.

However, some candidates explained three correct points on both
advantages and challenges but some points lack clarity in their explanations
and others among them used only examples on a to clarify their points.
Furthermore, other candidates were able to mention either all correct points
with incomplete explanations on fewer points. Despite slight differences
noted in the candidates’ responses most of the candidates in this category
managed to answer the question according to the demand. A few candidates
provided relatively correct responses with sufficient number of points as
required and all had good essay writing skills. The differences in
candidates’ scores depended on the relevance and clarity of their
explanations and the sufficient of number of the required points. Extract
11.1 a sample of correct responses to question 4 in paper 2.
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Extract 11.1: A sample of the correct responses to question 4

In Extract 11.1, the candidate explained how alphabetical filing system
simplify the work of an organisation and its challenges.

A total of 102 (35.66%) candidates’ performance was average as their
scores ranged from 7 to 11.5 marks. The analysis of candidates’ scripts
revealed that some of candidates gave either correct points on how
alphabetic filing system simplify the work in filing process or on
challenges. Most of the candidates were able to mention the required
advantages and challenges of alphabetical filing system but failed to give
relevant explanations to defend most of some correct points. Likewise,
some of the candidates mixed correct points with incorrect points in their
responses. For example, some candidates mixed the advantage and
disadvantages of alphabetical order filing with that of numerical or
chronological filing.

Despite of good performance to this question, 12 (4.20%) candidates had
weak performance as their scores ranged from 0 to 6.5 marks. These
candidates’ responses revealed that they were not conversant enough on the
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concepts examined. Some of them highlighted the correct responses on
earlier part of the question but could no answer later part about the
challenges of alphabetical filing system. Many have even failed to explain
how the alphabetical filing system can simplify the organisation’s’ work
and possible challenges which are likely to face that organisation. Extract

11.2 is a sample of the incorrect responses from a candidate who scored
low marks on question 4 paper 2.
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Extract 11.2: A sample of the incorrect responses to question 4

In Extract 11.2 the candidate explained how keeping the documents in the
computer simplify the work of organisation and its challenges.

Question 5: Export Trade

The question was; Exporters include the expenses incurred in transporting
the goods to the importers in determining the price for the exported goods.
In nine points, suggest the terms of sale that exporters use in price
quotation.

The question was answered by 482 (26.35%) candidates out of whom 349
(72.41%) candidates scored from 12 to 20 marks, 88 (18.26%) scored from
7 t0 11.5 marks and 45 (9.3%) scored from 0 to 6.5 marks.

This question had good performance because 437 (90.67%) candidates
scored from 7 to 20 marks. Figure 12 summarises this performance.
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Figure 12: Candidates’ Performance on Question 5 in Paper 2
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Figure 12 shows that 90.67 percent of the candidates scored average and
above (7 to 20) marks.

The candidates 349 (72.41%) who scored from 12 to 20 marks adhered to
the requirement of the question. They understood the terms of sales that
exporters used in price quotation. They were aware of what terminology
imply in terms of who is to pay for shipping, insurance, import duties and
who assumes all other risks during the trade. The candidates who scored
high marks explained the terms correctly as required. Other candidates who
scored below 20 marks knew the terms but they interchanged explanations
on one or two terms. However, individual scores varied accordingly to
individual ability to elaborate the terms. Extract 12.1 presents a relatively
correct response from one of the candidates who scored high marks.
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Extract 12.1 is a sample of the relatively correct responses to question 5

Extract 12.1 shows response from the candidates who scored high marks by
explaining the terms of sale that exporters use in price quotation. However,
the explanation for Free on Rail (FOR) had some discrepancies as stated
that the price includes all transport costs while in FOB the exporter’s price
includes packing and delivery charges up to the railway station in the
exporter’s country.

A total of 88 (18.26%) candidates performed average with scores which
ranged from 7 to 11.5 marks. The analysis of candidates’ script of this
category revealed that most of the candidates were aware of the terms of
sale used by exporters in price quotation. Some candidates’ responses
included all correct terms but among them some explanations did not
reflect or match the actual meaning of the terms. Others gave fewer number
of terms of sale with correct details. Likewise, few candidates mentioned
all six required points but failed to clarify them as per question
requirement.

The candidates 45 (9.3%) who scored marks from 0 to 6.5 marks faced with
several challenges in attempting the question. Some of them identified
some terms of sale used in price quotation but they completely failed to link
the terms with price quotation, for example, some of the candidates wrote
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ex-work, FOB, delivery dock but failed to link with price quotation. In
addition, a few candidates’ responses showed misinterpret on the demands
of the question. For example, one of the candidates wrote on different
documents used in international trade by writing invoice, bill of lading,
certificate of incorporation, letter of credit and quotation. Others explained
protectionism methods used in international trade like total ban, import
tariff and total ban. They were supposed to know that after price
determination, seller examine the prices based on who pay for certain cost
and what costs should be added or deducted from the total cost or
purchasing price if paid by the seller or buyer respectively. Extract 12.2
presents a sample of incorrect responses to question 5.
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Extract 12.2: A sample of incorrect responses to question 5

In extract 12.2, the candidate has explained the means of payments in
international trade instead of international commercial terms of sale used
by exporters in price quotation.

Question 6: Marketing

The candidates were required to justify how packaging and packing are
inevitable in modern business. The question was, in modern business,
packaging and packing are inevitable. Justify the validity of this statement
by using six points.

The question was attempted by 1,531 (83.71%) candidates. Among them
1,120 (73.15%) candidates scored from 12 to 20 marks, 361 (23.58%)
scored from 7 to 11.5 marks and 50 (3.27%) scored from O to 6.5 marks).
The overall performance in this question was good since 1,481 (96.73) of
the candidates scored average and above (7 to 20 marks). Figure 13
summarises the performance on question 6 paper 2.

77



80 T 73.15
70 +

60 +
50 +
40 +
30 + 23.58
20 +

10 + 3.27

Percentage of Candidates

0-65 7-11.5 12-20
Scores

Figure 13: Candidates’ Performance on Question 6 in Paper 2

Figure 13 shows that the question had good performance because 1,481
(96.73%) out of 1,829 candidates scored from 7 to 20 marks.

The 1,120 (73.15%) candidates who scored 12 to 20 marks were conversant
with the importance of package and packaging in modern business world.
They knew through packaging and packing it is easy to protect goods from
damages, spoilage and leakage. They also explained that, if goods are
packed well, it is easy to advertise and make customer aware of them.
Using brand name, packaging and packing convinces customers to buy the
goods. Therefore, most of them provided relevant responses. However,
some responses had minor discrepancies in explanations. Extract 13.1 is a
sample of the correct responses from one of the candidates who scored high
marks.
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Extract 13.1: A sample of the correct responses to question 6

In Extract 13.1 the candidate analysed how packaging and packing is
inevitable in the modern business.

The analysis shows that 361 (23.58%) candidates had average scores which

ranged from 7 to 11.5 marks. They had partial knowledge on packaging and
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packing of product particularly on their importance in modern business.
This was noted from their response, which contained partial explanations to
some of the correct points and insufficient number of correct points as
required by the question. In addition, other candidate gave some correct
points but interchanged the explanations of the points mentioned. For
example, one of the candidates explained protection as spoilage and the
vice versa. These observed weakness resulted into average performance.

Furthermore, a total of 50 (3.27%) candidates scored from 0 to 6.5 marks
because they had inadequate knowledge of packaging and packing as
marketing function. Some of the candidates explained at least two correct
points but included incorrect responses such as competition, different
commodities can be packed which were irrelevant explanations. Likewise,
other candidates, mixed importance with disadvantages of packaging e.g.
helps the seller to get loans as sellers’ credibility and increase in products’
price. Also, some of the candidates provided irrelevant responses such as:
increase cost of production, inadequate level of finance, and storage
facilities, mass production, limited level of innovation, and market base.

Furthermore, other candidates’ responses deserved zero mark deviated
completely from the demand of the question as their responses focused on
general advantage of production by writing, it helps to generate profit, it
helps the country’s growth and development, creates employment
opportunities, helps to improve infrastructure and the standard of people.
The candidates failed to understand that modern businesses rely on
packaging and packing for several key reasons, including protecting goods
from damage, spoilage, theft, and leakage, preserving product quality, and
ensuring convenience for consumers when handling the product. Extract
13.2 is a sample of incorrect responses to question 6.
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Extract 13.2: A sample of the incorrect responses to question 6

In Extract 13.2 the candidate explained the general importance/advantages

of business instead advantages of packaging and packing in modern
business.
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2.2.7 Question 7: Import Trade

The candidates were provided with the scenario that, imagine your school
projects had a total of 20 million Tanzanian shillings and the school is
planning to buy a school vehicle from Japan. Suggest to the school project
committee six sources of information that would be useful to make the plan
successful. The question intended to assess the candidates’ understanding
on the sources of information in importing goods.

The question was answered by 1,640 (89.67%) candidates of whom 1,444
(88.05%) candidates scored from 12 to 20 marks, 147 (8.96%) scored from
7 to 11.5 marks and 49 (2.99%) scored from 0 to 6.5 marks. The
candidates’ performance in this question was generally good because 97.01
percent of the candidates scored from 7 to 20 marks. Figure 14 summarises
this performance.

7-115 8.96

Scores

0-6.5 F 2.99

0 20 40 60 80 100
Percentage of Candidates

Figure 14: Candidates’ Performance on Question 7 in Paper 2

The analysis of the data shows that 1,444 (88.05%) candidates had good
performance as their scores in this question ranged from 12 to 20 marks.
Generally, the responses from these candidates demonstrated their better
understanding on the sources of information for the one who need to import
goods. They were aware that it is not possible for the importer to obtain all
the information about the products needed direct from the exporter but
through sources like exporters” agents who will provide correct information
about the products because they need to build the company loyalty to its
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customer. Additionally, these candidates explained how the use of websites
such producer’s and world-wide websites can provide relevant information
to the buyer of goods. They understood that through producer’s website
they can get all necessary information from the sellers directly. Similarly,
when using internet, they can access different information about the
products in demand. Their responses also focused on the other sources like
international trade centre for gathering information on trade agreement
between the buyer and seller on the product needed and also different
advertising media. Most of these candidates provided relevant explanations
to almost all sources despite of few grammatical errors. Likewise, some of
them were able to provide five sources will slight errors in their
explanation. Extract 14.1 represent the sample of correct response from a
candidate who scored high marks in question 7.
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Extract 14.1: A sample of a correct response to question 7

In extract 14.1: The candidate explained the sources of information for
importing goods like a car from other countries.
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The analysis further shows that 147 (8.96%) candidates with average
understood the demand of the question but had some discrepancies in their
responses such as repetition of some points which were explained in
different concepts but the same meaning, insufficient or unrelated
explanation to support their points. Likewise, some candidates provided a
smaller number of correct points than required example, three correct
points mixed with other incorrect points. For example, one of the
candidates’ responses included chamber of commerce, TANTRADE,
advertising media, consular invoice which were all correct points.
However, in advertising media the candidate listed the media without
explanations. He/she also included customs duty and nature of the product
which were irrelevant. Moreover, the analysis shows that some of the
candidates identified the sources of information but they failed to provide
the details explanations to the identified sources due to partial knowledge
of sources of information for importing goods or services by importers.

Furthermore, a total of 49 (2.99%) candidates scored from 0 to 6.5 marks
because most of their responses lacks facts to the demand of the question.
This shows that the candidates had insufficient knowledge about importers
sources of information. Some of the candidates highlighted few correct
points and explanations to few points they identified. For example, some of
the candidates and explained the only two points out of six such as
Tanzania Chamber of Commerce and TANTRADE. Likewise, the
candidates scored marks in introduction others mentioned points without
explanations. Some of the candidates explained the challenges that a
country or individual such as: exchange rate, means of payment, long
distance, many documents Extract 14.2 is a sample of incorrect responses
from a candidate who scored low marks.
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Extract 14.2: A sample of incorrect responses to question 7

In Extract 14.2, the candidate explained the function of management instead
the sources of information for importing goods.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
TOPIC

Commerce paper 1 and 2 examination comprised a total of 14 questions
composed from 14 topics. The analysis shows that the overall performance
in Commerce subject was good because 13 out of 14 topics had good
performance and 1 topic had average performance.

The topics with good performance were: Banking (99.80%), Scope of
Commerce (99.16%), Production (99.16%), Business Units (98.62%),
Import Trade (97.01%), Marketing (96.73%), Taxation (96.50%),
Warehousing (96.48%), Business Office (95.80%), Foreign Trade
(94.26%), Transport and Communication (94.18%), Stock Exchange
(93.44%) and Export Trade (90.67%). In addition, one topic had average
performance which is advertising (36.22%). The reasons for the good
performance had been attributed to good teaching and learning strategies
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used by different educational stakeholders in teaching and learning process
and the ability of the candidates to apply the knowledge and skills acquired
in learning process. The analysis of candidates' performance per topic is
summarised in the Appendix.

40 CONCLUSION AND RECOMMENDATIONS

4.1

4.2

Conclusion

The analysis of the candidates’ performance in the Commerce subject
indicates that overall results were good, as all 1,829 candidates
(100%) who sat for the examination passed. Most of the candidates
answered the questions according to the demand and hence scored
high marks. Further, analysis shows that, some candidates identified
the requirement of the question and knowledgeable of the
competences examined but their response had some discrepancies.
Furthermore, a few candidates’ responses show several weaknesses
including sufficient number of correct responses, poor mastery of
English language and repetition of points and misinterpretation of
question and hence average performance.

Recommendations

For better performance of candidates in Commerce subject in future,
it is recommended that:

@) Teachers are encouraged to use more group discussion method
of teaching to enhancement student engagement and
collaboration. This method promotes peer learning and critical
thinking as students explore services offered by modern
advertising companies. Teachers should also provide more
assignments and regularly assess student progress, offering
timely feedback to address learning challenges.

(b) It is recommended that teachers utilise a wide range of
instructional materials that clearly portray the various services
offered by modern advertising agencies. These teaching aids
may include visual charts, videos, real-life advertisements,
brochures, and case studies from existing companies.
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(©)

(d)

Teachers are advised to invite guest speakers from modern
advertising firms allows students to gain practical insights into
the industry. This approach connects classroom learning with
real-world experience, deepens understanding of advertising
services, and enhances student engagement.

Teacher should use academic field trips to modern advertising
companies give students practical exposure that reinforces
theoretical knowledge. Follow-up activities and feedback help
consolidate learning, while additional support should be
provided to students facing difficulties.
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Appendix

A Summary of the Analysis of the Candidates’ Performance Topic

S/N

14

Topics

Advertising

Number of
questions

1(pp1)

Percentage of
candidates who
scored the
average of 35 or
above

39.22

Remarks

Average

92
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